DO NOT BUY A CAR AT AUTOWORLD KIA IN HICKSVILLE
POSTED 12 2 07 ON FLOCKING INJUSTICES
BEFORE YOU BUY A NEW CAR, ESPECIALLY FROM KIA, OF AUTOWORLD, 
400 OLD COUNTRY ROAD IN HICKSVILLE PLEASE READ MY EXPERIENCE.  THIS IS NOT TO SAY THAT THE KIA IS NOT A WONDERFUL, ECONOMICAL VEHICLE, BUT A MESSAGE TO WARN OTHERS OF HOW SHIFTY CAR SALESMEN CAN BE.
I HAD BEEN IN THE MARKET FOR A NEW CAR AND HAD DONE A LOT OF RESEARCH AT SEVERAL DEALERS AND ON THE INTERNET.   TEACHERS FEDERAL CREDIT UNION IS ASSOCIATED WITH “GROOVE CAR”, AN ORGANIZATION THAT HELPS THE CREDIT UNION MEMBERS WITH THEIR NEW AND USED CAR PURCHASES WITH ADVICE AND OPTIONS.  I DECIDED TO USE THEIR CONTACT, JAIMIE OF THE HICKSVILLE KIA. JAIMIE PERCEIVED HERSELF TO BE A WONDERFUL PERSON WHO WOULD ASSIST ME IN EVERYWAY.  WE MADE AN APPOINTMENT TO MEET THE NEXT DAY.  
WHEN I CAME DOWN THAT AFTERNOON, SHE INTRODUCED TO YAMA, ONE OF THE SALESMEN.  OF COURSE, EVERYONE IN THE SHOWROOM IS ON THEIR BEST BEHAVIOR, TRYING TO IMPRESS YOU. THEY WANT TO TAKE YOUR MONEY AND WILL EVEN LIE TO DO IT.  IT WAS POURING RAIN, IN A HURRICANE WATCH, BUT I TOOK ONE OF THE CARS OUT FOR A SPIN.  HARD TO TELL IN THAT WEATHER, BUT IT SEEMED NICE AND YAMA DID A NICE JOB OF SHOWING ME ALL THE FEATURES OF THE SUV, CALLED A SPORTAGE.  

I TOLD HIM I WAS JUST SHOPPING, WANTING TO DO MY RESEARCH.  WE LOOKED AT A FEW MORE CARS IN THE SHOWROOM. I REALLY LIKED THE BLUE SPORTAGE, WITH THE LEATHER SEATS, MOON ROOF, THE BACK WINDOW WITH THE DUAL OPENING, RUNNING BOARDS, ETC.  I HAD BEEN DRIVING A CAR THAT WAS 20 YEARS OLD, SO I WAS EASILY IMPRESSED WITH ALL THE NEWEST FEATURES. ANYWAY, AFTER MUCH CONVERSATION, I DECIDED TO PURCHASE THE KIA IN THE SHOWROOM.  I WAS QUOTED ONE PRICE, THEN I WAS TOLD THAT ALL THE EXTRAS, REALLY COST EXTRA, SUCH AS THE TOW HITCH, RUNNING BOARDS, PIN STRIPES, ETC. I REALLY DIDN’T NEED ALL THEOSE EXTRAS BUT THE CAR LOOKED NICE AND I ESPECIALLY LIKED KIA’S 10 YEAR LIMITED WARRANTY.  ONE MINUTE THE CAR WAS ONE COST, AND WITHIN MINUTES THE PRICE HAD INCREASED OVER $1000.
ANYWAY, THEY LOOKED UP MY CREDIT RATING, TOLD ME I HAD EXCELLENT CREDIT, WHICH I ALREADY KNEW AND WOULD FINANCE THRU KIA AT 2.9%. THAT’S CHEAPER THAN THE CREDIT UNION OFFERS, SO I USED THEIR COMPANY. I WAS COMING INTO A SOME FUNDS IN A FEW WEEKS AND WOULD HAVE LIKED TO PUT MORE OF A DOWN PAYMENT ON THE KIA, TO LESSEN THE MONTHLY PAYMENTS. I WAS TOLD THERE WOULD BE NO PROBLEM WITH REFINANCING WHEN THE FUNDS CAME IN. I WAS EVEN TOLD THEY WOULD PUT THAT IN WRITING. (DID THEY EVER? NO!!!!!!!!!) LIE # 1.  I WAS TOLD THEY WOULD MAKE THE FIRST 2 MONTHS PAYMENTS FOR ME. I KNEW THAT WAS A SALES PITCH, SO I LET THAT SLIDE. LIE # 2.   AFTER THE DECISION OF WHICH CAR TO BUY WAS MADE, I MET WITH THE FINANCIAL ANALYST.  THAT’S SOMEONE WHO OFFERS YOU EXTRA OPTIONS AND TRIES TO GET MORE MONEY OUT OF YOU, SUCH AS BUYING a BUMPER TO BUMPER WARRANTY AND REMOTE START.  DIDN’T REALLY NEED THE REMOTE, BUT IT’S GOOD TO HAVE IN THE WINTER WHEN YOU WANT TO GET IN A WARM CAR.  I WAS TOLD $2499 FOR THE EXTRA INSURANCE. I SAID NO. THEN IT GOT LOWED TO $1499 AND I AGREED TO THAT. FOR $149 A YEAR, YOU CAN’T BEAT THE PIECE OF MIND.  I WAS TOLD THE REMOTE START WAS $650.  FORGET IT. I CAN GET IT DOWN THE ROAD FOR $250. THE SALEMAN, (I THINK HIS NAME WAS TROY) OFFERED THE REMOTE START FOR $250 AND I AGREED.  (LITTLE DID I KNOW WHAT HE HAD UP HIS GREASY SLEEVE?) THEFT!!!!!!!!!!!!!!!!!!!!
I THEN SIGNED THE PAPERWORK, AND THERE WAS SEVERAL TIMES ANOTHER MANAGER, ROOSEVELT, TRIED TO GET ME TO SIGN WITHOUT READING WHAT I WAS SIGNING.  I CAUGHT SOMETHING THAT REALLY WAS NERVY. THEY HAD CHANGED MY ANNUAL SALARY BY ALMOST $100,000. THEY ALSO STATED THAT I WORKED AT MY CURRENT EMPLOYER FOR 6 YEARS. I HAD BEEN AT A PREVIOUS JOB FOR OVER 30 YEARS, BUT SINCE IT HAD GONE OUT OF BUSINESS, I WAS ONLY AT MY NEW PLACE OF EMPLOYMENT FOR A FEW MONTHS.  LIE #3 & 4.  I WASN’T HAPPY ABOUT THE DISCRETION, BUT IT HAD ALREADY BEEN SUBMITTED.

ROOSEVELT RAN THOUGH ALL THE COSTS, PROCESSING, TAXES, DMV FEES. EVEN TOLD ME THEY PAID FOR 2 YEARS OF MY REGISTRATION.  I TOLD HIM I HAD JUST PAID FOR 2 YEARS, SO I KNEW THAT WAS A LIE.  # 5.  I SHOULD HAVE WALKED OUT AT THAT POINT, BUT CHOSE NOT TO. I HAD DONE ALL THIS WORK AND JUST WANTED TO COMPLETE THE SALE. STUPID ME.
THEY EVEN HAD ME SIGN SOME PAPERWORK THAT STATED THAT THEY WEREN’T RESPONSIBLE IF I WAS IN AN ACCIDENT. I TOLD ROOSEVELT THAT THAT WAS RIDICULOUS, BUT HE’S TRYING TO CONVINCE ME THAT KIA IS RESPONSIBLE FOR MY DRIVING, WHICH I KNOW WASN’T TRUE.  
AFTER ALL THE PAPERWORK HAD BEEN GONE THRU, I GOT OUT MY CAMERA AND TOOK LOTS OF PICTURES OF THE CAR. IT WAS MY FIRST NEW VEHICLE IN ALL MY LIFE I WAS REALLY EXCITED.  YAMA WAS NICE AND DROVE THE NEW CAR HOME AND I DROVE THE OLD CAR.  ONCE WE GOT TO MY HOUSE, HE WENT OVER, IN DETAIL, ALL THE CARS’ FEATURES ONCE AGAIN.  THIS WAS NICE OF YAMA, BUT AS HE POINTED OUT, IT WAS RAINING, AND SALES WERE SLOW THAT NIGHT AND YOU KNOW HE JUST WANTED THE SALE. BUT HE’S A CAR SALESMAN. WHAT DID I EXPECT?
I THEN NEEDED TO SET UP AN APPOINTMENT TO HAVE THE REMOTE INSTALLED.  CALL YAMA, HE’LL MAKE ALL THE ARRANGEMENTS AND EVEN DRIVE ME TO WORK THE NEXT DAY. ANOTHER LIE. #6.  YAMA DIDN’T EVEN WANT TO TALK TO ME THE NEXT DAY AND I MADE MY OWN APPOINTMENT.  KIA OFFERS A LOANER CAR WHILE YOUR CAR IS BEING SERVICED. I WOULD BE HAPPY WITH SHUTTLE SERVICE SINCE I WORKED LOCALLY.  WELL, THEY DON’T TELL YOU THAT IT TAKES 5 CALLS TO FIND OUT WHEN YOUR CAR IS READY AND THAT YOUR PICK UP SERVICE WILL LEAVE YOU STRANDED ALONG SIDE THE ROAD FOR ½ HOUR.  I WAS SO PISSED.  I FIGURED IT OUT FOR MYSELF THAT ONCE YOU SIGN THE PAPERS, YOU ARE ON YOUR OWN AND THE SALEMEN ARE ONTO THE NEXT BUYER/VICTIM.

OVER THE WEEKEND, I WAS REVIEWING MY BILL OF SALE. ABOUT 5 PAGES IN LENGTH WITH EVERYTHING INCLUDED.  I NOTICED SOMETHING ALARMING.  MY $250 REMOTE START HAD JUST COST ME $650. I CALLED JAIMIE IMMEDIATELY. SHE PRETENDED TO BE SHOCKED AND WOULD GET BACK TO ME IMMEDIATELY. (WELL, IT’S NOW 2 MONTHS LATER AND I’M GLAD I DIDN’T HOLD MY BREATH) I WENT INTO THE SALES DEPARTMENT AND SPOKE TO TROY. HE SAID IT REALLY DIDN’T COST ME $650. THEY JUST HAD TO PUT THAT IN WRITING TO PASS IT THROUGH MANAGEMENT.  YAMA WASN’T AROUND SO I LEFT, FEELING LIKE I HAD REALLY BEEN SHAFTED. (OH YEAH, AND DON’T LET THE DEALERSHIP CON YOU INTO GETTING EXTRA KEYS MADE. THEY’RE $20 A PIECE.)  I FIGURED WHAT A KEY COULD COST. $10 AT THE MOST. I READ THE MANUAL AND IT STATED THEY HAD TO BE OFFICIAL KIA KEYS.  
(PS. I WENT TO A LOCKSMITH AND THE SAME KEY COST ME $3.00.)  BOY, DO THEY INFLATE THEIR PRICES. SO HERE I AM, ONE FOR OBEYING THE RULES AND REALLY FELT SCREWED. MAYBE IT WOULDN’T HAVE BEEN SO PAINFUL, BUT KNOWING THAT I HAD JUST BEEN GYPPED OUT OF $400 REALLY PISSED ME OFF.
I KEPT CALLING KIA, BUT JAIMIE REFUSED TO CALL ME BACK. I CALLED GROOVECAR AND GOT IN TOUCH WITH A GUY JON, WHO TURNED INTO MY MEDIATOR AND SAVIOR, WHO PUT ME IN TOUCH WITH RICHARD OF CUSTOMER RELATIONS.  I WAS REALLY ANNOYED THAT IT TOOK NEARLY 2 WEEKS TO GET MY REFUND. I DON’T THINK I WOULD HAVE GOTTEN IT, HAD I NOT CONTACTED KIA HEADQUARTERS AND THREATENED TO PICKET THE DEALERSHIP.  I WAS REALLY UPSET, NOT ONLY ABOUT THE PRICE INCREASE, BUT AT THE FACT THAT ONE OF THEIR EMPLOYEES IS STEALING FROM THE CUSTOMERS AND MANAGEMENT DIDN’T SEEM TO CARE. I GUESS FOR THEM, IT’S ALL A GAME. SEE HOW MUCH YOU CAN STEAL FROM THE HARDWORKING CUSTOMER AND SEE HOW HARD THE CUSTOMER WILL FIGHT TO GET IT BACK.  

WELL, I FINALLY GOT MY REFUND AFTER 2 WEEKS.   THEN I ASKED ABOUT REFINANCING THE CAR THE CAR I HAD JUST PURCHASED. AFTER ALL, YAMA MADE ME A PROMISE SAYING HE WOULD HELP ME REFINANCE WHEN MY FUNDS BECAME AVAILABLE. NOONE KNEW ANYTHING.  I WAS TOLD TO TALK TO KIA CORPORATION, WHICH I DID. I WAS INFORMED THAT THEY DON’T DO REFINANCING.  LIE # 7.  I CALLED YAMA AND ASKED HIM TO STICK TO HIS WORD. HE SAID I WAS MISTAKEN AND CONFUSED. HE NEVER SAID THAT HE WOULD ASSIST WITH THE 2ND FINANCING. HE TOLD ME I WAS “CONFUSED FROM THE BEGINNING” AND TO GET REFINANCING FROM ANOTHER FACILITY.  LIE # 8. 
WELL, I SIGNED THE PAPERWORK SO I AM COMMITTED TO THE HIGHER PAYMENTS, BUT I AM SO DISAPPOINTED IN THE WAY THAT THE ENTIRE KIA CORPORATION HANDLED THIS MATTER. HOW CAN SUCH AN INTERNATIONAL CORPORATION PERMIT A THIEF TO CONTINUE TO WORK FOR THEM AND TO HANDLE THEIR SALES???????
IT BOILS DOWN TO “GET EVERTHING IN WRITING” AND NEVER BELIEVE THE VERY SALES PEOPLE WHO CLAIM TO BE TRYING TO GET YOU THE BEST DEAL POSSIBLE. I AM A FIGHTER, BUT I CAN IMAGINE HOW MUCH MONEY THEY ARE STEALING FROM THE PUBLICS’ POCKETS IF ONE DOESN’T READ THE TERMS CLOSELY ENOUGH.

I AM EXTREMELY HAPPY WITH MY KIA SPORTAGE, BUT WAIT UNTIL JD POWERS & ASSOCIATES CALL ME FOR MY SALES EVALUATION. OH YEAH, I HAD BEEN TOLD THAT THE SALESMAN DOESN’T GET PAID IF MY EVALUATION IS LESS THAT EXCELLENT.  AND IF THIS EVALUATION HELPS ONE PERSON FROM BEING TAKEN ADVANTAGE OF, THEN I’VE DONE MY JOB OF WARNING THE PUBLIC.  

YOU MAY CONTACT ME AT FLOCKINGBIRDMAN@AOL.COM IF YOU’VE HAD A FLOCKING INJUSTICE DONE TO YOU AND WISH TO HAVE IT LISTED ON THIS SITE.  DON’T GET MAD, GET EVEN.  THE POWER OF THE INTERNET CAN DO WONDERS.
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DO NOT TRUST THESE KIA SALES PERSONNEL.

ROOSEVELT, JAIMIE & YAMA.

