RE
: Vivienne, Meysue Lee – Cyberlink Pacific Telecommunication
Date
: December 15, 2002

TO WHOM IT MAY CONCERN   

Vivienne, President Assistant of Sunny International Group, Manager of Customer Service and Operations department of Cyberlink Pacific Telecommunication, formerly Hong Kong Telecom (Canada), plans to leave the company at the end of December to build upon her very successful career.  It is truly a lost to our company.

In her 4 years of service at our organization, Vivienne has consistently demonstrated a high level of commitment and dedication to improve overall operating effectiveness and efficiency while enhancing revenue growth for the company.  She has been able to assume challenging assignments with outstanding performance. She has made a considerable contribution to refine the day-to-day business.  Her hard work and dedication have been chiefly responsible for the successes we have enjoyed.

Since 2001, Vivienne has served as Manager of Customer Service and Operations department, with responsibilities for training and development, financial planning, and product management.  She has made a major contribution to strengthening the services offered to our customers. To provide better quality services, she has designed and organized the comprehensive Training Kits for our Customer Service representatives.

In addition, Vivienne has established excellent relationships with colleagues, customers and vendors.  These, combined with her strong analytical skills and sound solutions for many of the company’s policies and promotional plans, make her particularly well suited to her role as head of Customer Service and Operations department.   

As Vivienne will be leaving the company and move forward to advancing her career, I wish her all the best.   It has been a great pleasure having her on our management team. 

Sincerely yours, 

Andy Lam, Vice President 
Cyberlink Pacific Telecommunication 

 

