6133 S. Filbert Ct.

= Centennial, CO 80121
Doug Hakkarinen o s a70.7602

Doug.Hakkarinen@gmail.com

Objective

Experienc
e

Education

Technical
Skills

Seeking a full time technical position with a progressive company utilizing advanced technology.

Nov 2003-Present Tetra Pak Inc. Denton, TX
Integration Manager

= Assisted with internal SAP R/3 system change control management

= Created worldwide communication policies that enabled smoother workflows

Aug 2003-Nov 2003 Tetra Pak Inc. Denton, TX

Support Analyst

= Created processes to speed analysis and resolve issues faster

= Handled over ninety support issues per month including NT, 2000 Desktop, R/3, and other

*  Proactively improved relationship with customers in Chile through site visit, setup of secure 802.11b

Feb 2001-May 2003 Sun Microsystems Inc. Broomfield, CO
Student Intem

= Designed and Programmed tools using Java (J2EE, JSP, httpunit, junit), Perl, and Oracle 9i that saved
my web testing group >1 person per day in work

= Tested customer applications, assisting in critical performance testing

May 2001-Dec 2001 CampusCounselor.com Greenwood Village, CO
Technical Lead

= Designed, Developed, and Integrated Cold Fusion code for additions to the web startup’s functionality.
* Integrated 3™ party and in house code to function harmoniously
=  Managed one other developer

1999-2003 University of Colorado Boulder, CO
= B.S,, Computer Science.

= B.A,, Molecular Cellular Developmental Biology

*  Cumulative GPA 3.51

Featured Curricula: Object Oriented Analysis and Design, Networks

Languages Databases Operating Systems

= Java/JSP/Struts/Junit =  MySQL = Windows 2000/XP
= C/IC+ = Oracle 8i/9i =  Solaris 5.8 -5.10

= PL/SQL = SQL Server 2000 = Mac OSX

= Javascript Applications Web Servers

= CSS/HTML/DHTML = MS Office = Apache

= Cold Fusion = OpenOffice.org = Jboss

*  Visual Basic (excel) =  Eclipse



