Report

Introduction 

My report is on the internet and ICT and how it has affected commerce, has it revolutionised it or has it made it much worse than the days where we walked down to the high street to buy all of our goods or services.


Throughout my report I will be looking at how internet commerce has affected business’s and there sales, I will also look into if it has given smaller business’s greater chances of survival – one which they may not have once had. I will also be looking at how the internet has affected and improved the facilities for staff in business. I will then look into the impact ICT has had on working practices and how it has improved it. I will then look at how ICT has affected the environments of regular high street shops. I will also look at how ICT has increased the amount of information available to shops of all types including high street and web based. I will then go on to look at the advantages and disadvantages of ICT in internet and high street commerce. I will then go on to look at the future of ICT and how it will affect commerce. I will finally look at the current legislation and how it affects ICT.

Impacts and Uses of ICT

ICT has changed the way things are done in all sort of commerce; it has added new products and new services to the market that can be done without staff by the person requesting the service, seamlessly.


ICT is also responsible for ATM machines, so that you can now easily withdraw money, from any locations around the world, as long as your card has the right symbol

. 
It has also made it easier for the staff and small shops to survive, thanks to ICT smaller shops can mail there advertisement over the internet to thousands of people in a few minutes.

It has made it easier for the staff by working calculations out for them, storing information and sorting it. Accounts and people who look after the books can now easily store and sort there data without the hassles that they once had.

Facilities improved in commerce via ICT.

Lots of facilities have been improved by the use of ICT in commerce. Staff at store no longer have to work on paper thanks to ICT, they can scan in the product you wish to buy and in real time it comes up on there screen, if you are buying more than one product it automatically ads the price, not only that but you can also enter how much they are paying you with, then the machine automatically calculates how much change you owe to the customer, this is done with barcodes and a barcode reader.
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That is not all that ICT has improved in commerce, it has done so much more.

It is now possible thanks to (ICT) to go no where and have a wider selection, this is thanks to the internet, and everything can be done automatically which is cheaper for companies and faster for the customer.

Not only that  but thanks to ICT shops can accept payment through a piece of plastic, with out ICT credit cards would not be possible, this makes payments much more secure and also maximises use of space, people no longer need to carry around a lot of money, when they can simply bring there credit card.
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The impact of ICT on working practices in Commerce.
Working practices have been changed heavily in commerce, thanks to ICT. Working practices or ‘How things are done’ has been totally revolutionised thanks to ICT, it has changed commerce in the biggest way, since the idea for a mall.

Thanks to ICT shoppers now have much cheaper prices presuming ICT had never come along, we could not have had simple things done automatically, no longer could credit card payments be handled in a few seconds, it would take months. Other simple but very important things would not work, like sprinklers. ICT has made it much easier for shops to pass all safety regulations.

Without ICT we would not have bar codes, or computers for whatever you’re buying to be quickly calculated, so we would witness much longer que's for everything we wanted to buy.


Also without ICT we would not have the internet, and without the internet we would not have such shops as ‘Amazon’, ‘CD wow’ and the much appraised ‘EBay’. Computers also allow it for shops to store information much more easily to send out newsletters, and offers for its special customers.
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The impact of ICT on the environment in commerce 
ICT has affected the environment of commerce, it not necessarily a good way, people are now very dependent of ICT, so dependant that if a shops server goes down they could be in a lot of trouble, causing the whole shop to close.

But as with everything it has its good points, because shops now do not need to be in an attractive place, they can be in very remote places, as long as they have internet access. This is great for shops as they can buy a large plot of land in a remote location for a very cheap price for there storage, and sell mainly online. This allows them to sell for a cheaper price and offer cheaper postage as they will not be spending as much money on storage, and shop up-keep.

It also makes things cheaper because they do not need to have everything in stock all the time, they can just have a picture on the internet and order the things from there supplier when a customer orders something from them making running the business much cheaper.

It has also allowed for alliances to be made much more easily, businesses who sell a certain product, might realise that people who like product ‘A’ might also like product ‘B’ so they can direct there customers to another shop online, usually the shop that directed a customer gets a small % of the sales aswell so it is profitable for both business’s.

The impact of ICT in production in commerce

ICT has made production a lot quicker and effective, thanks to ICT a machine can now be told to make 50 pots, and it can do it faster than a well trained work force of employees.


It has had an impact in staffs that makes things that shops sell mostly by making them redundant, which is bad for them but better and cheaper in the long run for the company, some of the staff are still needed though because the technology can often go wrong leaving them in a bad situation.
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The impact of ICT on the increased availability of information in commerce
ICT has had a huge impact on the information available in commerce, it has made information readily available at all times, thanks to ICT and printing methods people can easily produce professional looking documents for a company giving information about sales and other promotional details. 
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Leaflets like the one to the left, can easily be created quickly and efficiently using ICT. All of these leaflets could have been made using a basic template.


Templates are usually made for a company by a designer; these templates allow the user to take a basic thing, and with a few clicks change it into something that looks professional and well put together.

The advantages and disadvantages of using ICT in commerce
The advantages of using ICT in commerce, are practically endless, I will just sum up a few.

· Instant, user friendly payments people can now easily pay quickly and efficiently without actually talking to anyone, people can enter there credit card number and shipping details and then they will receive there goods the next day in the post, it cuts out the middle man making it cheaper for the company and for the customer.
· Quick and easy to get prices and work out a total Bill. People do no longer have to wait for the checkout assistant to work out the total bill, they check out assistant just needs to press the barcode up against the scanner and the computer works out totals, the computer also works out if the customer is eligible for any sales. (like 2 for 1, 15% off)

· Cheaper. Companies that are web based can save a lot of money by basing there storage centre somewhere remote where it does not cost a lot of money for land, also they can show that they have a very varied set of products, they can then order them from there supplier when some one orders them, this is an advantage for a web based shop that a retail shop can not have.
· ‘Affiliate Programs’ If a web based shop sells a product and attracts a lot of custom for there product, say they sell ‘games’ they could team up with another shop that sells accessories for ‘games’. They could then advertise each other and for every sale each company get for one and other they could take 10% of the profit.

I will not summarise the few disadvantages there are that ICT has made in commerce 

· Dependency. There is a big dependency on ICT in business’s especially web based business’s if there server goes down or where they are hosting it crashes the company is in big trouble. The company will not be able to deal any business at all with anyone and if it was a serious server crash they may lose all the information they had including current orders and registered users this would create havoc and a lot of unhappy customers not receiving the goods that they paid for. There is also a problem for high street shops, if something goes wrong there bar code readers could not work, the automatic doors and even the sprinklers could go off!

· With everything being stored on a hard drive, that means your information is available to people, and if the server that stores all your information has the internet, it is likely that it is susceptible to ‘hackers’ hackers could not only crash the shops server but they could also steal credit card numbers and every single bit of information you have stored about the person.
· Errors. Unfortunately when everything is done automatically errors can be made this can sometimes be very costly for both parties, in some cases they may accidentally send two copies of something instead of one, or they may charge double or even triple for something. Mistakes can also be made where something could be entered as costing nothing, a recent example of this was Amazon, a game came on costing nothing and thousands of copies were ordered, Amazon were unable to do anything about this. Amazon have recently changed there terms of service though, in case something like that happens again.

The future uses of ICT in commerce.
ICT has a big future in commerce, and will be integrated even more than it is now, making control much easier I expect doors to be user controlled. It has also been predicted that shops will be able to pay people to wear clothes that advertise there company and that people will be greeted when they walk into the shop and told details about the shop if they have signed up to the shops program.

Specialists also say that credit cards and ID cards and house keys, car keys will all be integrated into one making things much more convenient, and quicker this would also help prevent credit card fraud in shops as people would not look like they do on the picture making them unable to use the card at a shop.
The current legislation that covers the use of ICT in commerce

Here is the current legislation for the use of ICT in commerce
<WTF?> 

fap.

Evaluation

If I were to do my report again, I would find more information before hand, for this report I found information as I needed it so it was not very well pre-paired. I would of also of chosen a different subject to write my report on because I do not think commerce fits very well, as I found it very difficult to answer some of the questions or even find any information about them.


To improve my research, I would probably buy a book related to this subject, there is a scarce amount of information on the internet about ICT has affected commerce, which in fact came as a shock to me because I thought lots of people would have been interested in that.

I could have also planned my report better, I think I put the same thing into the same sections to many times, even when it did not apply and that is not necessarily a bad thing but probably something that I should not have done.
