ICT Coursework

Initial Specification
For my coursework I am planning to make an excel spreadsheet with several functions and even uses basic visual basic functions, I will be improving and revamping the current system at ‘Mariner Travel.’


The system that ‘Mariner Travel’ currently have and want updating is an order system, coupled in with an adding a person to a list of customers, for easy contact if needed. The current system is not an excel based system, but is in fact hand written. Currently instead of adding people to a list for easy access, they make them fill out a form and then put it in a filing cabinet. To work out the cost of holidays, they use a basic program that is very restricting and will not allow them to easily update the list of holidays, flights, packages, etc.


This system needs updating urgently because the company is finding it harder and harder to manage the amount of people they have sold holidays to, this makes sending mail out to them a lot harder than it should be.


However, the system I am suggesting would use several excel sheets, I would try and make best use of excel to make it as easy as possible and make the system work as well as possible.


Essentially, I am making two different systems, however for ease of use I am going to try and combine them together, so that they can easily switch between the two. I have thought of several ways to do this but I decided the best way would be to have 3 options on the ‘welcome’ screen. One to add people to the database, one people to calculate the cost of a holiday, flight, package or all combined, and the ability to print them off in a receipt and in an invoice, the third would be to add a holiday/flight/package or whatever else they require.



I think this option is easiest, I could also have 3 buttons on every sheet so that the end user could easily change between sheets without a problem and without having to reboot the problem, this would save a lot of time.


The functions I would use would vary from of course from each different section of the spreadsheet, for the add user sheet I would use a simple form and macro, so that they only have to fill in the required fields then click an add customer button which would simply add the user to a list, this list could be easily accessed if the end-user required them, there would also be an email tab that would load up the officers default email program so that they could easily contact them.


The second part of the spreadsheet would use vlookup and calculation functions, so that the total could easily be summed up, it would use vlookup to find out which holidays to list and how much each one would cost, the calculation functions would be used to add the total up, and include things like V.A.T. The print function would be done using macros ( I  assume, not entirely sure at this point ) 


The  third part of the spreadsheet would use a form so that they could easily add and remove holidays from the list, this could also be used to show how many places left each specific holiday/flight/packages had left, this would also be able to be used when trying to sell things as they would know what is and what is not available, I would like to add this function using a button if it is possible.

Another important feature the spreadsheet will have to have is ease of use, the workers at ‘Mariner Travel’ are not all PC literate that is why they have not used a system like I am creating in the past, however if I can make it very easy to use, I am sure it will replace the current system.

