The Impacts of the Internet on Education

One summer morning this year with the weather being typical sticky and hot, I came to work.  Surprisingly, most of the employees instead of being in their office, were wandering around the hallway, talking with each other while wearing the strangest expression on their faces.  At first, I thought they were gathering in the hallway because of the broken air conditioning.  However, I soon found out the reason was due to the company’s Internet access being blocked.  The Blaster virus broke through the company’s fire-wall and infected the company’s main computers.  To protect the company data, such as employee’s personal information and other important information, the IT worker had decided to shut down the Internet to prevent information leakage.  Everyone still could still use their computers, but their usage was limited to programs that were already installed in the computers.  They could not access information on the Internet like they used to.  They felt like they were missing something essential, like the air that is crucial to breathing.  Unbelievably, the Internet has immersed into people’s lives silently and immensely that no one realized its presence until it was gone.  They came to the realization that the Internet was integrated deeply within their lives.  
Just recently, a weekly newspaper the Viet Mercury News, a sub-newspaper of San Jose Mercury News has closed.  The reason was that the profit for the main newspapers has decreased when the Internet becomes a dominant tool for people to access newspaper articles.  The advertisement section, their main source of funds which has been nourishing the newspaper is running out.  It is difficult to find clients who would want to place an advertisement on the classification page because people mainly use the Internet to post advertisement.  People search the Internet for news, classified ads, music, and pictures more than buying and reading the traditionally printed newspapers.  The Internet truly has made the world smaller and affected our live in many ways and one of its main effects is on education.  
The Internet, a network of computer networks, was developed in the 1960’s out of concerns for the nuclear effects during the Cold War.  The United States Department of Defense, “began to examine ways to connect its computers to one another […]” (Schneider and Evans 8).  The Internet became more prominent in the 1990’s when the World Wide Web (WWW) and the notion of emails became popular.  This phenomenal growth can be attributed to the wide variety uses for it.  The development of the Internet has affected various aspects of life, including schools, homes, and workplaces.  

The wealth of informational resources exists on the Internet is vast due to the thousands of websites are being added to the Internet everyday.  The convenience and richness of data have both positive and negative impacts on education.  Internet technology allows different parts of the institution to collaborate by sharing information and provides students and other users with a new way to build relationships with the institution (Chan).
The Internet is a vast world filled with information.  Students can easily access the WWW to look up information for an in-class presentation, or for a research paper.  Before the appearance of the Internet, the researching process was long and arduous.  Students have to go to the library and sort through the library catalogues in order to find books containing information on their research topic.  This process is extremely time-consuming especially when students have to search through numerous texts to find the desired information.  However, with the Internet, students can cut down the search time by accessing a search engine.  But, the search results are not entirely accurate.  “Unfortunately, due to the speed in which information spreads, there isn’t enough time for its actual validity to be verified” (Warner and Swanson 209).  Since almost everybody has access to the Internet and can upload anything online; it is hard for a search engine to sort through the information and only return with the “accurate” information.  Even though the search engine is useful due to its quickness, it is not efficient.  It does not know exactly what the user is trying to find except by the keywords inputted by the user.  If the user is looking for factual data then he or she would get a lot of return searches that would contain useful information.  But if the user is looking for something more subjective, such as different opinions on the Vietnam War, he or she will have a hard time locating the desired information.  The mere titles of websites or essays published online do not explicitly state their contents; therefore, the search engine will sometimes overlook those websites with titles that are too broad.  Hopefully sometime in the near future, search engines will be more efficient in retrieving data. And that will be certainly happen.   
Nowadays the Internet has created a new communications medium between professor and student in the modern university environment. There is no doubt that, as a method of providing student access to course information, the Internet is without peer (Beatty).  The Internet has been changed the way of studying.  Students also have learned to adapt and take advantage of the Internet for faster education and flexible timing.  From there, students have found themselves a self-pacing and self-motivation.  However, sometimes they have acknowledged that they have been alone and their teachers virtual.  They have felt that they have fallen into a not real world.  So all those are images?
  There are a lot of hypes about the potential of the Internet and what it can provide for education.  The current goal is to provide online courses where students all over the world can attend.  This goal is possible due to the advancements of the Internet and its fast speed connections.  A lot of colleges and universities across the nation are already offering courses with web cast lectures.  These web cast lectures can be viewed anytime during or after the lecture has been delivered.  This greatly benefits students who can not drive to school or for students who can not make it for the early 8 o’clock classes.  Online courses are convenient because they let people take supplement courses to earn an extra degree without having to attend class.  They can view the broadcast lectures online anytime in the comfort of their own homes. These online courses can also help free up spaces in classrooms so that other courses can be offered.  According to psychologist B.F. Skinner, “With the help of teaching machines and programmed instruments, students could learn twice as much in the same time and with the same effort as in a standard classroom” (Dreyfus 28). 
Many problems have arisen with this ideology.  Students taking online courses need to be more involved in the lesson, hands-on, not just by listening or viewing the lectures, reading the textbooks, and doing the assigned problem sets.  According to Nancy Dye, President of Oberlin College, “Learning is a deeply social process that requires time and face-to-face contact.  That means professors interacting with students” (Dreyfus 32).  
With the current technology, that is not possible with online courses.  It is already hard for students with less than a DSL connection to view the lectures because the bandwidth speed is not fast enough.  Students with modem connections can only hear the professor’s voice, because the pictures are not being delivered fast enough and are interrupted due to the slow connection.  If students can only see the teacher’s face delivered via web cast, it is hard for them to develop a teacher-and-student relationship.  Humans need face-to-face interactions to develop any kind of relationship and trust. If students can not build any kind of relationship with their professors, it will be hard for them to keep up with the class or develop an interest in the class.  Their performances might decrease with the lack of interactions.  Students also need to be able to ask questions during the lecture, but are unable to if they are viewing web cast lectures.  “In any case, merely following rules will produce poor performance in the real world [and] the absence of face-to-face learning may well leave students stuck at competence” (Dreyfus 39).  Students need interaction with their teacher and classmates in order to get the full use of the class and the information delivered.  Without being in an actual classroom, students might not have the frame of mind to want to study and to want to process the information.  There is no actual teacher presence to offer encouragement, scold them for going astray, or to give them the push that they need.  “Students are more likely to make their successes and mistakes matter [when there’s a teacher present]” (Dreyfus 39).  With an online classroom, there is only a computer screen with the telepresence of the teacher, which is definitely not sufficient to deliver the students with the learning experience they really need.   
To find out just how much the Internet has affected our society, especially education, I conducted two interviews via email on October 29, 2005 with Dr. Sabri Bebawi, a specialist in education and college instructor for almost twenty years, and Mrs. Judith Griffin, an instructor in CIS/CIT/BIS at San Jose City College and Evergreen Valley College who uses WebCT as the online learning tool for thirteen semesters.  My interviews focused on the Internet and its impacts on education.  Dr. Bebawi confirmed my supposition about the prominent effects of the Internet, “I think the Internet is the most powerful invention of our time.  It is an easily accessible tool for knowledge and for bringing the world together.  It makes it possible for many people around the world to learn about one another, to learn about governments and political systems and to acquire education.”  This statement is very positive and it shows the tremendous strength of the Super Information Highway.  Mrs. Griffin also shared this sentiment, but she cautioned us of the possible danger that comes along with the Internet, “The Internet is a very useful tool, but must be used carefully to avoid wrong information.”  Thing always comes with multiple dimensions, it seems to be inevitable.  This depends on the user’s discretion (Griffin).  The benefit of the Internet on Education is a well recognized fact so far.
Generally, students appreciate the convenience, variety, and flexibility that an online courses offers.  Instructional designers value the standardized framework and flexibility.  Many instructors believe that an online course is convenient; they applaud the ease of record keeping and the reduced the travel.            [image: image1.jpg]Or work at one of the Computer
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From this point of view, education certainly benefits from the Internet as it becomes the new model of communication around the world.  “Absolutely it does.  Educators and education institutions can now reach more audience than they could have ever imagined.  I, for example, teach a grammar course that is available throughout most part of the world,” Dr. Bebawi explained.  With its speed, the Internet brings news, lectures, answers, and documents from anywhere to anyone who needs it in just a matter of seconds.  This was once viewed to be impossible and almost unbelievable before the emergence of the Internet.  Clearly, the new technology of the Internet has brought education to more people who are in need or just wants to expand their knowledge (Bebawi).
Some studies report results from a comprehensive nationwide survey of teachers in America about their use of the Internet.  The studies found that well over a third of teachers have Internet access in their own classrooms, and teachers are using the Internet widely to find information to develop and plan lessons (Becker).  They found that the Internet becomes more powerful for them in teaching and helping students especially who are have limited time for school.  The best use of the new technology is a flexible timing and the speed.  Now, with the Internet, teachers can give their lessons to students who even being at the other end of globe in almost real time.
Clearly, the internet is a useful tool for teaching online; however, in order for it to be a useful tool; the teachers themselves must be comfortable with this new method of teaching. They must know how to use the vast resources lying at their finger tips and be prepared to help their students in case problems arise.  Also due to the fact that teaching via the Internet is a lot different than teaching in a classroom, especially when face-to-face interaction does not exist, the teacher must be able to encourage contact between the students (Stein). 

Furthermore, the Internet has made life extremely easier for everybody whether they use it in school, at work, and/or at home.  The Internet provides entertainment and information at amazingly fast speeds.  However, without censorships or regulations, the Internet also provides a pathway for predators to seek out victims.  If Internet users allow the Internet to play to huge part in their everyday life, it will soon consume all their time.  There must be a limit to which users are able to depend on the Internet.  “In order to use the knowledge of the Internet to the fullest extent, one must understand it” (Warner and Swanson 211).  Internet users must understand that people use the Internet; the Internet should not use them.
The students who graduated from distance-learning will be viewed like the others by employers?  Dr. Bebawe clarified, “That depends on the school from which a person graduated.  There are many educational institutions that are not accredited and they lie to and cheat native people.  If a person, on the other hand, graduated from an accredited school, I believe that employers respect that.  How can they not respect a UCLA, UC Irvine, USC, or Oxford that now offer degrees at a distance?”(Bebawi).  However, most of the employers at this time have traditional degrees, so that seems partly hard for online graduated to be hired than the full time traditional graduated students.  But, there will be a change in the employers’ mind certainly, with the raged development of the new technology era, they will be absorbed.

The functionality of the Internet today has became almost ubiquitous.  Its role has proven to be valuable in education.  This marriage of the new technology, the Internet, and education is a perfectly matched pair.  And someday, not too far in the near future, the concept of a traditional classroom will be replaced by a cyber classroom.  Who can say with conviction that the Internet will not transform into another much better tool for a “modern” education?  This marvelous version of the Internet is still beyond our contemporary knowledge, but clearly will exist in the near future. The Internet has demonstrated to be a useful apparatus for education in the improvements of the world, an amazing culture weapon in a world’s war of education.  A revolutionary achievement of education has been verified.  Undoubtedly, the Internet revolution will continue to have increasing effects on education as time progresses.  No matter how terribly cons and beautifully pros, the Internet will positively be like a benevolent sun at noon always spatters innumerable golden streaks for the globe, people endlessly.  It’s critically factor for life and can not be refuted in any way.  Deeply thanks to those who have built this marvelous and powerful tool for humankind, to the teachers who took the initiative to integrate this modern tool into education, and to the students who have been so courageous to be an online graduate.
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