





Interview: The Impact of the Internet on Education.
One summer morning with the weather turned typical sticky and hot, I came to work.  Surprisingly, most of the employees, instead of being in their office, were wandering around the hallway, talking with each other while wearing the strangest expression on their faces.  At first, I thought they were milling in the hallway because of the broken air conditioning. However, soon after, I found out that the reason was due to the company’s Internet access being blocked.  The Blaster virus broke through the company’s fire-wall and infected the company’s main computers.  To protect the company data, such as employee’s personal information and other important information, the IT guy had decided to shut down the Internet to prevent information leakage.  Everyone still could still use their computers, but their usage was limited to programs that were already installed in the computers.  They could not access information on the Internet like they used to.  They felt like they were missing something essential, like air to breathe.  Unbelievably, the Internet has been immersed into people’s lives silently and immensely that no one realized its presence until it was gone.  They came to the realization that the Internet was integrated deeply within their lives.  
To find out just how much the Internet has affected our society, especially education, I conducted two interviews via email on October 29, 2005 with Dr. Sabri Bebawi, a specialist in education and college instructor for almost twenty years,  and Mrs. Judith Griffin, an instructor in CIS/CIT/BIS at San Jose City College and Evergreen Valley College who uses WebCT as the online learning tool for thirteen semesters.  My interviews focused on the Internet and its impacts on education.
The Internet was developed in the 1960s by the United States Department of Defense.  It became more prominent in the 1990’s with the use of World Wide Web (WWW) and electronic mails (emails).  Since then, other usage for the Internet emerged strongly, such as online teaching.  
Dr. Bebawi confirmed my conjecture about the prominent effects of the Internet, “I think the Internet is the most powerful invention of our time.  It is an easily accessible tool for knowledge and for bringing the world together.  It makes it possible for many people around the world to learn about one another, to learn about governments and political systems and to acquire education.”  This statement is very positive and it shows the tremendous strength of the Super Information Highway.  Mrs. Griffin also shared this sentiment, but she cautioned us of the possible danger that comes along with the Internet, “The Internet is a very useful tool, but must be used carefully to avoid wrong information.”  Thing always comes with multiple dimensions, it seems to be inevitable.  This depends on the user’s discretion.
When does the Internet actually play a role in education?  Dr. Bebawi, who is an expert of online education said, “The Internet is a knowledge bank for those who want to acquire knowledge.  It has become an integral part of the education process as it allows many people around the world to receive education otherwise they would not have been able to receive.  Practically all educational institutions employ the Internet to provide distance learning.”  This means that the Internet becomes a critical tool of the new millennium in addition to the traditional tools used in education.  No one seems to disagree with Dr. Bebawi’s statement.  Mrs. Griffin also added, “The Internet can play an important role in education by offering a wide variety of information, quickly accessed.”
From this point of view, education certainly benefits from the Internet as it becomes the new model of communication around the world.  “Absolutely it does.  Educators and education institutions can now reach more audience than they could have ever imagined.  I, for example, teach a grammar course that is available throughout most part of the world,” Dr. Bebawi explained.  With its speed, the Internet brings news, lectures, answers, and documents from anywhere to anyone who needs it in just a matter of seconds.  This was once viewed to be impossible and almost unbelievable before the emergence of the Internet.  Clearly, the new technology of the Internet has brought education to more people who are in need or just wants to expand their knowledge.  Teachers and students can meet each others in virtual classrooms.  They can also have a conversation in real-time with the available chat programs.  Everything anyone has ever imagined is made possible with the Internet.  The things you need are uploaded somewhere within the network and are just one click away.  Amazingly, this technological advancement has made it possible for things to travel around the world through the phone lines, cables, fiber optics, and even electromagnetic waves from servers to servers, computers to computers, from earth to satellites and back.  The world suddenly appears smaller than it used to be.
Since they are instructors of online courses, I felt it was fitting to ask them how; base on their experience as teachers, the Internet affects the students and their coursework.  Mrs. Griffin replied, “The Internet can help students increase their creativity and productivity, but it can also stifle their creativity if they don’t think and look beyond the computer screen.”  The students need to learn the basics first before the Internet can be useful for them.  “Not only [does the Internet] make education accessible, it also allows students to research, read, and improve their critical thinking skills,” Dr. Bebawi added.  And he pointed out his definite thought, “It certainly has a positive effect on learning and on the learner.”  There is numerous evidence of how the Internet has contributed its role to improving the students’ lives.
Evidently, the Internet has created so many advantages for education due to its flexibility, availability and mobility.  Mrs. Griffin also mentioned: “Some advantages of online education are the ability to do the coursework at any time of the day, avoiding traditional commute, making better (more flexible) use of time.”  The visual and interactive features of the Internet have trigged students’ attention, inspired their motivation for learning, and stimulated their hunger for knowledge.  Dr. Bebawi justified the use of technology, addressing some key factors: “Motivation, unique instructional capabilities, support for new instructional approaches, increased teacher productivity and required skills for an information age.”  He also noted, “One of the primary advantages of online learning is that you can ‘attend class’ in the comfort and convenience of your own home.”  
However, there are some minor disadvantages of the Internet on education such as “The lack of face-to-face interaction with instructor and class members and less opportunity for ‘real-time’ communication” as Mrs. Griffin mentioned.  Face-to-face interaction is a key in education.  It is especially essential to speech courses or any course involving debates of some sorts.
My final question, which I have marveled at for some time now, deals with employers and their view on online graduates.  I was extremely happy when Mrs. Griffin responded, “I don’t know what employers think of online graduates.  If I were an employer, I would know that any person who succeeded in online learning was a good self starter and had good time management skills.  These characteristics would be important to me as an employer.”  Similarly, Dr. Bebawi finished the interview with a clarification, “That depends on the school from which a person graduated.  There are many educational institutions that are not accredited and they lie to and cheat native people.  If a person, on the other hand, graduated from an accredited school, I believe that employers respect that.  How can they not respect a UCLA, UC Irvine, USC, or Oxford  that now offer degrees at a distance?”
The functionality of the Internet today has became almost ubiquitous.  Its role has proven to be valuable in education.  This marriage of the new technology, the Internet, and education is a perfectly matched pair.  And someday, not too far in the near future, the concept of a traditional classroom will be replaced by a cyber classroom.  Who can say with conviction that the Internet will not transform into another much better tool for a “modern” education?  This marvelous version of the Internet is still beyond our contemporary knowledge, but clearly will exist in the near future.  Through the interviews, the Internet has demonstrated to be a useful apparatus for education in the improvements of the world, an amazing culture weapon in a world’s war of education.  A revolutionary achievement of education has been verified.  Undoubtedly, the Internet revolution will continue to have increasing effects on education as time progresses.  
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