 

	4133 Townhouse Road Apt I

Richmond, VA 23228
	Phone: 804-357-1729

 E-mail: thooks5@yahoo.com


Thomas E. Hooks

	Technical /Soft Skills

 
	B.S. Computer Science, Instructor, Support Analyst, Training Design, MicroStation, Solid Edge, AutoCAD, 3D Modeling, Windows (NT 4.0, 95, 98, 2000, XP), SQL, UNIX, VB, Oracle, Microsoft Office Pro (PowerPoint, Excel, Access, Word), MS Project, Visio, Project Management, Presenter, Trainer, Troubleshooting, LINUX, SolidWorks, ACAD Inventor and LiveLink.

	Summary
	Computer Aid Engineering Software Analyst and Support Analyst with 19 years experience in CAE management, support, testing, evaluating and training.

Seek a position that will allow me to use my skills as a Software Instructor, Support Analyst, System Administrator, or Programmer/Analyst. Desire to work with cutting edge software as a team player. Possess  strong communication, technical, analytical and instructional skills.


	Work Experience
	1/04 – Present: Philip Morris USA, Richmond, VA. Computer Aid Design Engineer.  Design Computer Aid Engineering (CAE) Software and usage standards for Engineering. Instruct and support all users on the CAE software and Drawing Management Software (DMS) in use by PMUSA.  
Create training and presentation material on DMS and Quality Systems Procedures. 
Summary of other 
duties include: training, classroom management, training development, training customization, software support, hardware support, document management support, Software upgrades, migration, testing, installation, and class scheduling. CAD software: MicroStation, Solid Edge, AutoCAD, Visio, Some Inventor, Livelink and other in-house software programs.
Accomplishments: Designed and instructed CAE upgrade training for all PMUSA engineering staff.  Manage scheduling and attendance tracking. Design, and instructed Engineering Drawing Management (EDMS) training for the engineering and drawing administrative staff. Serves as lead support analyst for Solid Edge and 3D CAD.


INTERGRAPH CORPORATION Huntsville, AL  1986-2002:
      2/01- 12/02   Senior Support Engineer: Instructed all Bentley Systems’ MicroStation classes.  Instructed AutoDesk’s AutoCAD 2000 basic class. Position required use of in-depth technical knowledge of all pertinent software. The number and type of software skills taught required the ability to quickly learn the operation of new hardware and software, assess personnel existing knowledge and skills and communicate new ideas in a manner that inspired and allowed them to improve their ability to perform.  In addition, trained personnel on Visualization (3D modeling) and drafting software such as Intergraph's SmartPlant Review and SmartSketch.  Managed classroom (machine and software installation). Schedule classes in-house and at customer’s site.

Supported SmartSketch, SmartPlant Review and MicroStation (CAD software) via live telephone interaction with customers. Researched in-depth issues that customers brought to my attention for resolution. Alerted Product Center to software problems found in the field via online database.  Additional responsibilities included monitoring the Internet forum for customer questions, and testing and evaluating SmartSketch during the certification cycle. Used Visual Basic 6.0 to write special code to customize SmatSketch.  Used SQL to write code for SmartPlant Review. Used MS Project to do construction planning. Served as Consultant to customers using MicroStation and SmartPlant Review. Developed courseware for MicroStation, SmartSketch and SmartPlant Review.  Served as Windows NT, 2000 Administrator for our group. CAD software: MicroStation, AutoCAD, SmartPlant Review, SmartPlant P&ID, SmartSketch,  and other in-house software.
Accomplishments: Designed, managed courseware development and instructed training for SmartPlant Review (3D plant visualization software. Trained support and technical sales staff details of the product operations after major release.
      2/97-2/01      Staff Application Instructor:  Instructed MicroStation classes. Instructed SmartPlant Review and SmartSketch classes.  Attended industry trade shows to demonstrate software products to customers of interest.  Wrote trade show scripts (technical). Conducted several seminars and hands on workshops at industry events. Specialized in testing and locating “bugs” during the certification cycle. Developed courseware for MicroStation, SmartSketch and Smartplant Review.
Accomplishments: Instrumental in writing trade show demonstration script. Conducted trade shows demonstrations of newly released SmartSketch (CAD software) that developed into sales lead. Helped write and instructed training material for SmartSketch given to external customers.  
     1/91-2/97       Senior Technical Instructor:  Instructed MicroStation classes, AutoCAD R14, Intergraph’s Imagineer Technical, Modelview, and Studio Z (Digital video editing which includes Intergraph’s Video Capture hardware, the video capture interface, Adobe Premiere, PhotoShop and Sound Forge).  Part of a team that developed courseware for MicroStation and Imagineer classes. Gave technical support to customers who had questions related to MicroStation and Imagineer Technical. CAE software: MicroStation, AutoCAD, Adobe Premier, Photoshop, Sound Forge, Imagineer.
Accomplishments:  Oversaw the writing of MicroStation 3D courseware. Instrumental in update courseware for other courses. Create a class that taught video production using Intergraph video solutions. Produce a video for architecture client using photo realistic rendering of MicroStation and Adobe Premiere Video editing software. Developed and taught AutoCAD to government clients.
     3/88-1/91       Customer Engineer: Certified, trained and supported Intergraph Vectorization (I/VEC) software and Intergraph Symbol Character Recognition (I/SCR) software. Supported Grid Data Utilities (GDU). Supported Scanner Recorder Interface (SRIF) software. Worked as a consultant for drawing scanning, raster manipulation and vectorization solutions using Intergraph’s scanning, raster, and vectorization software.    Served as Unix Administrator for our group.                                                

     3/86-3/88        Associate Customer Engineer:  Provided in-house and on site training and support to Intergraph's the Interactive Graphic and Design Software  (IGDS). Provided support to Intergraph's RV and Conturtag.  Duties included teaching new customers basic use of IGDS in a four and a half day course. Assisted in the certification of and support to the products.                  







	Education
	Alabama A&M University.   Normal, AL.

Bachelor of Science in Computer Science, Minor in Mathematics. May 1985.

Some graduate level courses in business. Project Management Course. Variety of proprietary software packages

	Reference
	Available upon request.


