Department of Decision Sciences and Information Technology Management
John Cook School of Business

Saint Louis University

Fall 2009
Course Syllabus
Course Title:

Introduction to Management Information Systems

Prefix and Number:
ITM 200

Class Information:
Intro to Information Technology Management - 17250 - ITM 200 - 50

	Class
	6:30:00 pm - 9:00:00 pm
	T
	Cook Hall 330
	Aug 24, 2009 - Dec 07, 2009
	Lecture


Credit Hours:

3

Instructor:

Sallie Taylor

E-mail:


sallie.taylor@wellsfargoadvisors.com (PREFERRED) or 




SallieAnnTaylor@aol.com 
Telephone:

955-1532

Course Web page:
http://www.geocities.com/taylorsallie
Office Hours:

Sunday evenings from 4:00 p.m. to at least 5:00 p.m. in the 4th 



floor computer lab outside of DS 471 (I generally stay until there 



are no more questions.)
Course Information:
Textbook/Materials:

Introduction to Information Technology Management 



ITM200




Access to a computer with Internet access





Jump drive / Memory stick (This hardware is not optional.  



Jump drives can be purchased at Office Depot, located a 



few blocks West of campus for less than $20.00, can be 



used to store files for all of your classes across many 



semesters.  They can also be purchased at Walgreens, 



Target, and the student bookstores.)
Course Prerequisites:
N/A

Course Description:
Students completing MIS/ITM 200 will be fluent users of information and information systems in both organizational and personal contexts.  In addition, students will have the foundation knowledge necessary for entering higher level MIS/ITM courses.

Course Communication:
The instructor will use students' slu e-mail addresses for distribution lists associated with the class (class/group e-mails)


If you e-mail me with a question, I will respond to the address from which the question was asked.


Course Objectives:
By successfully completing MIS/ITM 200 you will be able to:

· Understand terms related to information systems and information technology

· Understand core project management concepts

· Create a work breakdown structure for a project

· Compare and contrast enterprise resource planning, customer relationship management, and supply chain management systems

· Compare PC-based and Web-based architectures

· Extract and document requirements given a written description of business processes and managerial decisions

· Document the main processes supported by a system using use case diagrams

· Explain the concept of open source software

· Explain how open source software may change the IT environment

· Explain and follow the phases in the system development life cycle
· Create a personal Web page using Google pages and gadgets

· Build online forms using Web development software

· Explain how multi-tier architectures operate
· Explain the core concepts of relational databases

· Create a data model from a written description of business processes and decisions
· Use Microsoft Visio to create an entity relationship diagram

· Create a database prototype, including tables and forms, using Microsoft Access
· Generate queries and reports from an Access database

· Appropriately apply advanced spreadsheet techniques, such as scenario and goal-seeking analysis to business and personal decisions.

· Follow a formal decision making process to make business and personal decisions

· Evaluate information quality in the context of decision making.

· Compare and contrast various information technology-related careers

Course Structure:

Short Lectures or Discussion
Class discussions clarify and enhance knowledge gained from reading or completing assigned material.
In-Class activities

For most class meetings, we will engage in one or more activities that will help you achieve higher levels of learning related to the course objectives.  These activities are required portions of the class.
Exams
· There will be two exams: one midterm and a final exam.  The exams will be composed of multiple choice, true/false, and short answer questions.
· There will be three practicals which parallel the three main technology skills that we will study: MS Excel, MS Access, and building web pages.  Example practicals will be posted.
Assignments
The assignments are either hands-on exercises or worksheets that allow you demonstrate your ability to apply the techniques you learn in this course.  Assignments are available from the course web page.  These are INDIVIDUAL assignments.

Grading Policy:
Letter grades will be assigned as follows where the cutoff is the lowest score that will be assigned that grade.  Note that the cutoff points are strictly enforced.  Extra credit is not available.  Any dispute over grades must be made in writing and within one week of the day the exam or assignment was returned to you.  Your written appeal must include the original graded word and your reason for disputing the assigned grade.  

	Grade
	Cutoff

	A
	[93,100]

	A-
	[90,93)

	B+
	[87,90)

	B
	[83,87)

	B-
	[80,83)

	C+
	[77,80)

	C
	[73,77)

	C-
	[70,73)

	D
	[60,70)

	F
	[0,60)


Scoring Element:

Element







Value
Attendance, Participation, and Conduct



10



Assignments







10
Lowest Exam or Practical





8
All other exams and practicals (4)




72 (18 each)
Late Assignments and Exam Make-up policy:

Exams must be taken at the scheduled time.  Make-ups will NOT be given.  It is your responsibility to make arrangements to attend exam sessions.  Verifiable medical emergencies or university-approved activities brought to my attention before the exam are the only exceptions to this policy.  Late assignments are not accepted.

Classroom rules
1. Turn all electronic devices off.  This includes lap-tops, paging devices, texting devices, etc.

2. Dispose of all trash before leaving.

3. Do not engage in behavior that is distracting or disruptive to the instructor or other students.

Succeeding in my class is as simple as:

1. Come to class 

2. Be on time

3. Pay attention

4. Follow instructions

5. Do the assignments and turn them in according to the schedule
6. Take the exams according to the schedule
Emergency number:

977-3000 or 911

Grade Worksheet

Lowest Exam/Practical * .08 

=
_____________

Exam/Practical A * .18

=
_____________


Exam/Practical B * .18 

=
_____________

Exam/Practical C * .18

=
_____________

Exam/Practical D * .18

=
_____________

APC * .1 



=
_____________(See note)

Homework Average * .1

=
_____________

Total




=
_____________ (Use grade chart to convert to letter)

Note about APC: Attendance, Participation, Conduct

The key to earning all 10 of the percentage points that apply to APC is to avoid creating a negative memory in the instructor's mind.  Arriving to class late, talking during class, leaving trash in the classroom, allowing cell phones to ring or vibrate, being unprepared, and more generally not following classroom rules will likely result in a loss of some or all of these 10 percentage points. Point losses associated with APC will not be debated.  If you have followed all rules, you can expect to earn all 10 percentage points.  It is not the instructor's responsibility to alert students of violations.  Students are responsible for familiarizing themselves with all rules on this syllabus and in the University's Code of Conduct.
Additional Academic Integrity and Disability information

It is the policy of the John Cook School of Business at Saint Louis University that the “Giving and Receiving of unauthorized assistance on any graded exercise constitutes academic dishonesty and
may result in grade reductions and/or probation, suspension, or dismissal.”

Students who believe that, due to the impact of a disability, they may need academic accommodations in order to meet the requirements of this, or any other class at Saint Louis University are encouraged to
contact the Disability Services office at 977-8885 or should visit the Busch Student Center, Suite 331 (Student Success Center).  Confidentiality will be observed in all inquiries.

Approximate Course Schedule – Fall 2009 (Subject to Change.  Changes will be posted to the class web page or reviewed in class)
	August 25
	Introduction
Fill out index cards

Collect email addresses

Assign Lab Sections
Chapter 1 and 2 introduction

Homework

	September 1
	Microsoft Excel DS 471
Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	September 8
	Microsoft Excel DS 471

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	September 15
	Microsoft Excel Practical DS 471

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	September 22
	Lecture CK240

	September 29
	Database and Application Development DS 471
Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	October 6
	Database and Application Development DS 471
Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	October 13
	Midterm

	October 20
	Fall Break

	October 27
	Lecture CK330

	November 3
	Database Practical DS 471

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	November 10
	Lecture CK330

	November 17
	Building Web Pages and SAP DS 471

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	November 24
	Building Web Pages and SAP DS 471

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	December 1
	Building Web Pages Practical 

Section A: 6:30 - 7:40

Section B: 7:50 - 9:00

	December 8
	Study Day

	December 15
	Final Exam CK 330


