Chapter 1 Worksheet
NAME___________________________________________________________
Define the following terms (See pages 18 to 20)

1. Business

2. Business environment

3. Commerce

4. Customer relationship Management System

5. Data

6. Decision Support System (DSS)

7. E-Commerce

8. Enterprise Resource Planning (ERP)

9. Explicit Knowledge
10. Globalization

11. Information

12. Information system (IS)

13. Internet

14. Knowledge 

15. Knowledge work

16. Knowledge worker

17. Management information system (MIS)

18. Podcasting

19. Tacit knowledge

20. Transaction Processing System (TPS)

21. World Wide Web (WWW)

Answer questions 5 to 16.

Answer question 17 using an on-line credit approval system as your example.

Using the text or a search engine, define ‘Spreadsheet’ and ‘Spreadsheet software’.

What is Microsoft Excel?  Is Microsoft Excel an example of System Software or Application Software? (Use the index and Chapter 2 to answer this question.) 

