Chapter 1

	Question Number
	Answer
	Level 1 Head Reference for Answer
	Difficulty

	1
	C


	What is an Information System?
	M

	2
	D
	What are Data, Information and Knowledge
	E

	3
	E
	What are Data, Information and Knowledge
	M

	4
	C
	What are Data, Information and Knowledge – What is Ethics
	E

	5
	Data
	What are Data, Information and Knowledge
	E

	6
	Information
	What are Data, Information and Knowledge
	E

	7
	Knowledge
	What are Data, Information and Knowledge
	E

	8
	True
	What are Data, Information and Knowledge
	E

	9
	False
	What are Data, Information and Knowledge
	M

	10
	False
	What are Data, Information and Knowledge – Life Long Knowledge Creation
	M

	11
	B
	What are Data, Information and Knowledge
	M

	12
	A
	What are Data, Information and Knowledge
	D

	13
	C
	What are Data, Information and Knowledge
	D

	14
	B


	What is an Information System?
	M

	15
	A


	What is an Information System?
	D

	16
	C


	What is an Information System?
	E

	17
	IS For a Telecom Billing Operation

Input: Name of customer, Mailing address, number of calls made, Types of calls made( International /Local)

Process: A billing system which can take into account business requirements (like free local calls from 9.00pm to 7.00am and weekends) and usage of a customer to produce a bill

Output: Customized bills for all customers, based on their usage which can be emailed as well as mailed to their addresses.


	What is an Information System?
	M

	18
	The two types of knowledge are Explicit knowledge and Tacit knowledge

Explicit Knowledge: is readily available to us in the form of books, documents and web 

Example: Textbook in Accounting

Tacit Knowledge: is knowledge gained through experience, practice and insight

Example: To parallel park our car


	What are Data, Information and Knowledge
	M

	19
	Knowledge Work: Work that involves the discovery, transformation, analysis, synthesis, and communication of data, information, and knowledge.

Knowledge Worker: It is a worker who requires formal learning, the ability to acquire and apply practical and theoretical knowledge and a habit of continuous knowledge.

I believe that I will be knowledge worker after I graduate as I am undergoing formal training and my work will involve application of practical as well as theoretical knowledge in the knowledge based industry. 
	What are Data, Information and Knowledge
	M

	20
	Input: Names of all employees, name of bank, bank account number, Salary

Process: software 

Output: A automated system to transfer salary from companies account to account of employee 

This automated system will reduce human errors and redundancy of work in crediting salary into the employee’s account thus reducing expenditure to the company. 
	What is an information system
	M


Chapter 2

	Question Number
	Answer
	Level 1 Head Reference for Answer
	Difficulty

	1
	b. RAM


	Hardware
	M

	2
	a. cable modem


	Hardware
	E

	3
	b. operating system


	Software Gets the Job Done
	M

	4
	TCP/IP


	The Internet and the WWW
	M

	5
	Clock


	Hardware
	M

	6
	LCD


	Hardware
	M

	7
	Spreadsheet


	Software Gets the Job Done
	M

	8
	802.11 protocol


	Connecting Over Networks
	M

	9
	False


	Hardware
	E

	10
	False


	The Internet and the WWW
	M

	11
	B


	Hardware
	D

	12
	D


	Hardware
	M

	13
	C


	Hardware
	M

	14
	E


	Hardware
	D

	15
	A


	Hardware
	M

	16
	Accepting and storing data and information

Performing mathematical calculation

Applying logic to make decisions

Retrieving, displaying, and sending data and information

Consistently repeating the above actions many times


	The Components of IT
	E

	17
	Hardware – the electronic and mechanical components that you can see and touch

Software – the set of instructions that directs the hardware 

Networking – allows knowledge workers to share resources including hardware, software and information, etc. 


	The Components of IT
	M

	18
	Random Access Memory (RAM) is the primary memory that serves as a temporary storage area for data and instructions. In general, since the CPU first looks to RAM for the data and instructions it needs, and since accessing RAM is faster than accessing secondary storage (e.g., a hard drive), more RAM means more conveniently stored, quickly accessed data and instruction. This means that the computer (CPU) will seem faster to the user with more RAM to keep more data and instructions close at hand for the CPU


	Hardware
	D

	19
	Yes. Thumb Drives (a.k.a. USB keys) offer more storage and quicker data access in a smaller, more convenient package. Most PC makers have stopped including diskette drives as standard PC equipment. Relative to the USB keys, a floppy diskette’s smaller storage, slower access, and decreasing support by PC makers all point to the demise of the once ubiquitous floppy disk.


	Hardware
	M

	20
	While no security is infallible, in general the smaller the network (in terms of geographic size) the more easily it can be secured. As network size increases it is difficult to include the network within a secure physical location. In addition, larger networks often require some use of public connection media which may be more easily accessed by unauthorized users than private communications media.
	Connecting Over Networks
	D


