1. Read pages 24-41 in the second half of the textbook (the colored section)


2. Be able to define the below terms:

a. Application software
b. Central Processing Unit (CPU)

c. Communications

d. Controller

e. Ergonomics

f. Firewall

g. Firmware

h. Hardware

i. Information technology

j. Input

k. Liquid crystal display

l. Memory

m. Microprocessor

n. Modem

o. Network

p. Network interface card

q. Operating system

r. Output

s. Processing

t. Productivity software

u. Random access memory (RAM)

v. Read only memory (ROM)

w. Software

x. Storage

y. System Software

z. Transistor

aa. Utility software

3. Answer Review Questions 1,2,3,5,6,7,9,11,12,13,14,15,16-18
4. Excel homework:

Redo the exercise done in class with the following changes:

a. Recalculate the bonus for each employee as 20% of the average of the two smallest and largest months sales  for months January to December.  
b. Recalculate the rating of each employee using the following rule:  if the total sales for the employee from January through November was less that $160,000, assign a rating of ‘Low’.  Otherwise if the total sales for the employee from January through November was less than $180,000, assign a rating of ‘Acceptable’.  Otherwise assign a rating of ‘HIGH’.

c. Complete the Excel worksheet at the below location:

