Frequently Asked Questions

BIS 104 Guide


Who is this tutor person and why would I need her help?

My name is Tasha Marston and I am a senior at Central Michigan University with a major in Business Teacher Education and a minor in English.  Do you remember in high school how you may have been intimidated to ask a question or needed the teacher’s attention, but seemed to be just one fish in a sea of them?  Well, my mission is to be your guide, your facilitator, and your helper.  Although I do not have a diploma or my teaching certificate yet, I do have a passion for the business subject and can lead you to success in this course. 

What is my schedule for BIS 104?
	Class Hours
	Tutor Hours
	Office Hours

	Professor Gust
	Tutor Tasha Marston
	Tutor and Professor

	8-9:00 
   Grawn 343
	T   8-9:00 Grawn 341
	Tutor: T 4-6:00  MSS

	9-10:00   Grawn 341
	TR 7-9:00 Grawn 341
	Prof. Gust: MT 10-11:00  Grawn 319


What should I bring to class everyday?
1. Pencil or pen

2. New Perspectives on Computer Concepts book

3. SAM Training cd

What should I leave outside of the classroom?
1. Cell phone

2. Pet elephants

3. “I can’t do this” attitude
What can I expect to get out of my BIS 104 class?

In this class you will learn about computers and the Internet, hardware and software, careers related to business, Microsoft Office Suite, and much more.  In my tutor sessions we will be preparing for in-class tests that are scheduled 2 days per week.  Lab projects and SAM assessments will also be a major part of the sessions. 
Who is this SAM guy?

Basically, SAM training and assessment software is designed to test your software skills in an on-screen simulation that emulates the software being used and tested.  I’ve taken all three tutorials myself (Microsoft Word, Microsoft Excel, and Microsoft PowerPoint) and they are all user-friendly and easy to understand.  Hopefully, at the end of the tutorials we will be creating capstone projects such as a resume or PowerPoint presentation on a predetermined topic.
What are some important links that I will need for this class?

www.blackboard.cmich.edu – Online resource for student grades, assignments, email

http://student.csv.cmich.edu/ – Student email account

www.livejournal.com/~teachertasha – Personal web site for comments and questions [image: image1.png]



