[FOR  BDO]
( C & D only)
C.Usability Goals
* Effective to Use(effectiveness) - The ATM machine is very effective  to use because you can do a withrawal or deposit with the nearest ATM machine in your place.
* Efficient to use(efficiency) - It is very efficient to use the ATM machine because you can withdraw your savings , deposit your money and check your balance through the machine. 
* Safe to use(safety) - The ATM machine has safety features like, If you input incorrect pin number you will be going back to the first step or either you will insert again your atm card into the machine which is very safety among users. 
* Having Good utility(utility) – It provides full features for the users which is very useful. Either they want to withdraw , deposit, check balance, and other services that is capable on that atm machine.
* Easy to learn(learnability) –  The atm machine has a clear instruction to be followed which is very easy to learn among the users. Also some atm machine have taglish or English language and also an audio instruction provided which is helpful for the users to easily learn.
* Easy to remember how to use(memorability) – It is very easy to remember on how to use or operate the ATM machine because it provides clear and easier instruction.









D.Usability Criteria
-Effectiveness 
·    
-Efficiency
·  
-Safety
·  
-Utility
·   
-Learnability
·  Is it possible for the first time user to operate the ATM machine?
· Do you think it is very hard for the first time user to use it?
-Memorability
· Do you think the user can still operate or achieve successful transaction  on using the atm machine even  though the transaction is incorrect?
· 
