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ATM case study
DETAILS
The Process of Interaction Design
1. Identifying needs and establishing requirements for the user experience
2. Developing alternative designs that meet those requirements
3. Building interactive versions of the designs so that they can be communicated and assessed
4. Evaluating what is being built throughout the process and the user experience it offers

Create an introduction on the Process of Interaction Design in relation to the case study.  One paragraph, 7-10 sentences will do for the introduction.

Using the Process of Interaction Design, the group shall apply the steps for the three ATM Banks:

1. Identifying needs and establishing requirements for the user experience
· Enumerate the processes a user needs to follow for the following functionalities:
· Balance inquiry
· Deposit
· Withdrawal
· Other Services (choose only 2 or 3 services)
· Use pictures to clearly explain the processes (This is similar to if you are creating a user manual) and use numbering for the steps.  Make sure to reference each picture to the process you are discussing.
· With the four (4) functionalities enumerated above, give feedback on the groups’ user experience using both the positive and negative user experience goals (refer to the book).
· Identify at least 5 positive and 5 negative user experience goals
· Formulate your own questions based from the user experience goals and a functionality and answer them as well
· For example, when considering how engaging an interactive virtual agent is for an online store, one can ask: “How long do users interact with the virtual sales agent? Do they suspend their disbelief when typing in questions?”
· You can choose the user experiences from the table on page 26 of the book, the pdf lecture file from the groups or make your own user experience
· Be concise, exact and specific with your answers
· Compile and use the set of usability goals that the group thinks will be most relevant in evaluating the interactivity of the ATM kiosk.  Decide which are the most important ones and explain why.
· List all the usability goals that your group thinks will be most relevant in evaluating the Kiosk and explain the reason why
· List the important ones and explain why
· You can opt to bullet your answers. Maximum of 3 sentences per usability goals.
· Use the pictures you have taken to further explain your point. Make sure to reference each picture to the topic you are discussing.
Usability Goals
1. Effective to use (effectiveness)
2. Efficient to use (efficiency)
3. Safe to use (safety)
4. Having good utility (utility)
5. Easy to learn (learnability)
6. Easy to remember how to use (memorability)
· Translate each of the group’s usability goals into two or three specific questions. Then use them to assess how well the ATM Kiosk fares.  Create the questions in relation to the ATM Kiosk and answer the questions as well.
· Sample answer:
Learnability
· Is it possible for the user to work out how to use the product by exploring the interface and trying out certain actions?
· <your answer to your question>
· How hard will it be to learn the whole set of functions in this way?
· <your answer to your question>
· Limit the answer to 3 sentences only
Use the pictures you have taken to further explain your point. Make sure to reference each picture to the topic you are discussing.
	*Tip: Focus on both the positive and negative traits of the ATM Kiosk in terms of usability goals, user experience goals, its usefulness and usability so that the group can use the initial answers to further your analysis to the next steps. Otherwise, you will have difficulties establishing the right answers on the succeeding steps.

· Hierarchical  Task Analysis (HTA)
· Task analysis is used mainly to investigate situation, not to envision new systems or devices. It is used to analyze the underlying rationale and purpose of what people are doing: what are they trying to achieve, why are they trying to achieve it and how are they going about it? 
· The information gleaned from task analysis establishes a foundation of existing practices on which to build new requirements or to design new tasks. 
· Create an introduction on the importance of Task Analysis and Hierarchical Task Analysis (HTA) in relation to the case study. One paragraph, 7-10 sentences will do for the introduction.
· Using HTA, the group shall apply the steps for the analysis of one bank.  Select among the three banks which the group thinks is the most user-centered.
· Create the hierarchical relationship between tasks and subtasks of the selected bank for the following: 
· Balance inquiry
· Withdrawal
· Create a graphical box-and-line notation of the HTA. Note the proper and standard notations in creating the graphical version. 
· Outline
· Plans
· Graphical


2. Developing alternative designs that meet those requirements
Based from the established requirements and identified needs from step 1, the group needs to develop alternative designs to meet the usability and user experience 
· Choose one (1) ATM Bank that you think will need the most change in terms of usability, user experience goals and usability goals and explain why you think this particular bank needs the most analysis and design change. Limit your answer to at most 5 sentences. Relate your answer to the answer you stated on step 1.
· Develop 3 alternative designs for the three (3) functionalities:
· Balance Inquiry
· Deposit
· Withdrawal
· Compare and contrast the design you created from the original design and justify the need for change, once again relating the groups’ answers on step 1.
· Place the compare and contrast analysis in a table and bullet your justifications. Limit the answer to at most 5 bullets
· Don’t just focus on the design of the screen but also the steps the user needs to follow to meet the goals of the three functionalities
· Use landscape orientation of the document on this part (compare and contrast of the screen layout and steps)
· Design Principles
· Visibility
· Feedback
· Constraints
· Consistency
· Affordance
· Use the Design Principles stated above to aid the group in thinking when designing for the user experience
· Make each Design Principle the guide and relate it to the alternative designs (screen design and process) the group has created

Reflection
· Based from the two steps of the Process of Interaction Design, brainstorm and collaborate the groups’ feedback in terms of creating the ATM case study. 
· What positive and negative traits, incidents and instances the group can share that happened during the pre-discussion, brainstorming, actual creation, developing, building and evaluating of the case study.
· What characteristics does the group have had that led to accomplishing and/or failing the case study?
· Do not focus on the positive ONLY, state as well the negative results
· Individually create your answers and collaborate to come up with the groups’ answer
· Limit the individual answers to at most 5 bullets and for the group divide the list into three:
· What was accomplished?
· What can be improved?
· What is the next step to succeed (survive) the main case study
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[bookmark: _Toc343291357]A. Introduction
[bookmark: _Toc343291358]B. The Process of Interaction Design
1. [bookmark: _Toc343291359]Identifying needs and establishing requirements for the user experience
A. [bookmark: _Toc343291360]Current Process/Steps
Enumerate the existing Steps a user needs to follow on the ATM functionalities.
B. [bookmark: _Toc343291361]User Experience
Upon group brainstorming and discussion, give of the user experience resulting from following the steps of the ATM functionalities and interacting with the ATM Kiosk.
C. [bookmark: _Toc343291362]Usability Goals
Compile and use the set of usability goals that the group thinks will be most relevant in evaluating the ATM Kiosk.
D. [bookmark: _Toc343291363]Usability Criteria
Translate each of the group’s usability goals into two or three specific questions. Then use them to assess how well the ATM Kiosk fares.
2. [bookmark: _Toc343291364]Hierarchical Task Analysis - <Name of the Bank>
A. [bookmark: _Toc343291365]Outline
B. [bookmark: _Toc343291366]Plans
C. [bookmark: _Toc343291367]Graphical
3. [bookmark: _Toc343291368]Developing alternative designs that meet those requirements
A. [bookmark: _Toc343291369]Compare and Contrast
Compare and contrast the design you created from the original design and justify the need for change.
i. Screen Designs
ii. Steps
B. [bookmark: _Toc343291370]Design Principles
Make the Design Principles an aid for the group in thinking when designing for the user experience and relate it to the alternative designs
i. Visibility
ii. Feedback
iii. Constraints
iv. Consistency
v. Affordance
[bookmark: _Toc343291371]C. Reflection
Based from the two steps of the Process of Interaction Design, brainstorm and collaborate the groups’ feedback in terms of creating the ATM case study.


