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Part 1. Research Tasks

1. What is a ‘Web browser’?

A browser is an application program that provides a way to look at and interact with all the information on the World Wide Web. The word "browser" seems to have originated prior to the Web as a generic term for user interfaces that let you browse (navigate through and read) text files online. By the time the first Web browser with a graphical user interface was generally available, the meaning seemed applied to Web content as well. A Web browser is a client program that uses the Hypertext Transfer Protocol (HTTP) to make requests of Web servers throughout the Internet on behalf of the browser user.Many of the user interface features in Mosaic, however, went into the first widely-used browser, Netscape Navigator. Microsoft followed with its Microsoft Internet Explorer.

2. What is a hyperlink?

On the Web or other hypertext systems, hyperlink is a synonym for both link and hypertext link. Possibly, the term originated because "link" was not felt to be specific enough. And it's shorter than "hypertext link."
Hypertext is the organization of information units into connected associations that a user can choose to make. An instance of such an association is called a link or hypertext link. (And the highlighted word "link" in the previous sentence is an example of a hypertext link.) Hypertext was the main concept that led to the invention of the World Wide Web, which is, after all, nothing more (or less) than an enormous amount of information content connected by an enormous number of hypertext links.
3. Explain a web address

A Web site (we prefer the two words rather than Website) is a collection of Web files on a particular subject that includes a beginning file called a home page. For example, most companies, organizations, or individuals that have Web sites have a single address that they give you. This is their home page address. From the home page, you can get to all the other pages on their site.

 For example, the Web site for IBM has the home page address of http://www.ibm.com. (In this case, the actual file name of the home page file doesn't have to be included because IBM has named this file index.html and told the server that this address really means http://www.ibm.com/index.html.) The http stand for hyper text transfer protocol, this tells the computer that it is using a converter language which uses hypertext. The www indicates that the page is on the World Wide Web (WWW).

4. Another name for an address

Another name for a web address is a Domain address. On the Internet, a domain consists of a set of network addresses. This domain is organized in levels. The top level identifies geographic or purpose commonality (for example, the nation that the domain covers or a category such as "commercial"). The second level identifies a unique place within the top level domain and is, in fact, equivalent to a unique address on the Internet (an IP address). Lower levels of domain may also be used.

5. two different meaning of home page
1) For a Web user, the home page is the first Web page that is displayed after starting a Web browser like Netscape's Navigator or Microsoft's Internet Explorer. The browser is usually preset so that the home page is the first page of the browser manufacturer. However, you can set it to open to any Web site. For example, you can specify that "http://www.yahoo.com" to be your home page. You can also specify that there be no home page (a blank space will be displayed) in which case you choose the first page from your bookmark list or enter a Web address. 

2) For a Web site developer, a home page is the first page presented when a user selects a site or presence on the World Wide Web. The usual address for a Web site is the home page address, although you can enter the address (Uniform Resource Locator) of any page and have that page sent to you.
6. Key words in searching

 Key word is a certain word that filters out other searches that might be found. So just say you wanted to find a cinema in your local area, you may say cinemas. But to define the search and bring back less search results you might write cinemas in Bexley.

This makes you get search items that suit your needs better and help you more. Other keywords are such things like; maybe you want to search for a new car. But you may want two different makes, so you might say; BMW or Mercedes Benz cars for sale in Bexley. The “or” brings back searches with BMW and/or Mercedes cars for sale. This is also a clever word filtering technique used by many PC users.

7. How a search engine helps you

On the Internet, a search engine is a coordinated set of programs that includes: 

· A spider (also called a "crawler" or a "bot") that goes to every page or representative pages on every Web site that wants to be searchable and reads it, using hypertext links on each page to discover and read a site's other pages 

· A program that creates a huge index (sometimes called a "catalog") from the pages that have been read 

· A program that receives your search request, compares it to the entries in the index, and returns results to you 
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An alternative to using a search engine is to explore a structured directory of topics. Yahoo, which also lets you use its search engine, is the most widely-used directory on the Web. A number of Web portal sites offer both the search engine and directory approaches to finding information. 

Different Search Engine Approaches

· Major search engines such as Google, Yahoo (which uses Google), AltaVista, and Lycos index the content of a large portion of the Web and provide results that can run for pages - and consequently overwhelm the user. 

· Specialized content search engines are selective about what part of the Web is crawled and indexed. For example, TechTarget sites for products such as the AS/400 (http://www.search400.com) and CRM applications (http://www.searchCRM.com) selectively index only the best sites about these products and provide a shorter but more focused list of results. 

· Ask Jeeves (http://www.ask.com) provides a general search of the Web but allows you to enter a search request in natural language, such as "What's the weather in Seattle today?" 

· Special tools and some major Web sites such as Yahoo let you use a number of search engines at the same time and compile results for you in a single list. 

· Individual Web sites, especially larger corporate sites, may use a search engine to index and retrieve the content of just their own site. Some of the major search engine companies’ license or sell their search engines for use on individual sites. 

8. Why are passwords used when accessing the net?
Passwords are used when accessing the net In order to verify that someone entering that user ID really is that person, a second identification, the password, known only to that person and to the system itself, is entered by the user. A password is typically somewhere between four and 16 characters, depending on how the computer system is set up. When a password is entered, the computer system is careful not to display the characters on the display screen, in case others might see it.
9. What is an e-mail attachment?

An email attachment is when somebody using email (electronic mail) wants to upload a file onto the internet and storing it on a server from either their own computer or another address on the internet. By attaching this file, they can send the file along with text just like a normal e-mail.

You can attach a file by clicking add attachment with most email providers, then clicking browse, browse the location you want to get the file from and upload and attach it to your email. The other person who receives the file can download it and open it.

    10. Sending multiple email messages

You can send an email to more then one person at the same time by looking at the “”To” text box. Normally in this text box you would type the persons email address who you wish to send it to. You do the same except you put a comma (,) and write the next persons email address. You can send this email to as many people as you like, as long as it is followed by a comma.

E.g.: you would like to send an email to all colleagues in your class, there are 3 people you would like to send it to, you would write it like this:  To: sukysangha@someplace.com, dildeepsinghdaniel@someplace.com, simonzizujames@someplace.com
This email would be sent to all recipients as long as the commas are being used.
11. What is an email signature, would you use one?

A digital signature (not to be confused with a digital certificate) is an electronic signature that can be used to authenticate the identity of the sender of a message or the signer of a document, and possibly to ensure that the original content of the message or document that has been sent is unchanged. Digital signatures are easily transportable, cannot be imitated by someone else, and can be automatically time-stamped. The ability to ensure that the original signed message arrived means that the sender cannot easily repudiate it later. 

How It Works

Assume you were going to send the draft of a contract to your lawyer in another town. You want to give your lawyer the assurance that it was unchanged from what you sent and that it is really from you. 

1. You copy-and-paste the contract (it's a short one!) into an e-mail note. 

2. Using special software, you obtain a message hash (mathematical summary) of the contract. 

3. You then use a private key that you have previously obtained from a public-private key authority to encrypt the hash. 

4. The encrypted hash becomes your digital signature of the message. (Note that it will be different each time you send a message.) 

At the other end, your lawyer receives the message. 

1. To make sure it's intact and from you, your lawyer makes a hash of the received message. 

2. Your lawyer then uses your public key to decrypt the message hash or summary. 

3. If the hashes match, the received message is valid. 

I would use a digital signature because it makes sure you are authentic, but at the moment I think it is very long to use this. It takes some time to set up and I am not dealing with technical things to do with my email. Maybe if I was dealing with clients or business people then I would implement this into my current email address.

12. What is an address book in email?

An address book is a computer version of stores named, addresses and contact numbers of certain individuals. This function is used by common Pc users and business people. This function is useful because you may want to send multiple messages or forwarded messages to people. All you would have to do is select there name from the email address book and tick it. This makes things quicker; also it is reminders if you forget there email address or other contact information. 


13. How do you save a copy of an e-mail for yourself?

If you are sending somebody an email and the version you just sent you want to save it, then your email provider gives you the option to save your email by ticking a box before you send your email, when you have sent your email it automatically saves in a certain folder.

The other way is to copy and paste the email and send it to your email address, this way works and is useful if you want to retrieve work from college at home. You do this by uploading your college work to an email attachment and send it to yourself; you then download it when you get home by opening your email that you sent to yourself.

14. What is a group address list?
A group address list is when a group has been set up on the internet for a certain group of people. This maybe set up because of certain interests ie. Football. But is mostly used for business members in the same business to interact and posts business reports over the internet group site. This group is put onto a server; an example would be groups.yahoo.com where they give you free space to set up a group and share files and comments. 

Part 2. Practical Tasks.

A. This is what I have written in my email to Hassan:

“Hello Hassan, it is Suky, your student from college. I was looking at theatres in London so that the whole class could all attend one day at a theatre.
I found one play called Frozen which opens at the National Bryony Lavery’s Frozen opens at the National’s Cottesloe Theatre tonight. It premiered in 1998 at the Birmingham Rep with Anita Dobson, Tom Georgeson and Josie Lawrence and the National production has retained the same cast.

The play is a three-hander about a child murderer and his victims. Josie Lawrence plays Agnetha, a criminal psychologist over from America, researching the subject of serial killers. Ralph – Tom Georgeson - is a convicted paedophile and murderer. The part of Nancy is taken by ex-Eastender Anita Dobson - she is the mother of a 10-year-old girl called Rhona, who went out one day and never returned. Rhona was one of Ralph's victims. The play investigates the inevitable emotions in the aftermath of crimes of this nature - grief, vengeance and the possibility for forgiveness.

The other event is Pacific Northwest Ballet which opens at Sadler's Wells
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Pacific Northwest Ballet opens its second programme in Sadler’s Wells tonight, a tribute to the great American choreographic tradition. The Pacific Northwest Ballet - Mixed Programme includes Divertimento #15, a work by one of the twentieth century’s greatest choreographers George Balanchine, together with Jardi Tancat, choreographed by Nacho Duato and composed by Maria del Mar Bonet, the Pas de Trois from Le Corsaire choreographed after Marius Petipa and composed by Riccardo Drigo, and Peter Martin's Fearful Symmetries, composed by leading minimalist composer John Adams. These plays are both playing next week on a Friday in-between 7-8pm, please reply back telling me your response, many thanks for organizing this, Suky Sangha.”
Screenshot: 
B. This is what I have written in my email to Hassan:
“Hi Hassan I went to 2 different websites about airline deals. The first one was http://www.airline-tickets.org.uk the second one was http://www.ukflightsguide.co.uk. When entering these sites, both sites loaded quickly.

Airline-tickets were very straight forward but the navigation was a bit poor and the site design was old and tacky. Ukflightsguide was much more informative and the site looked much more professional which gave me a better feel of the company and would feel that they are more trust worthy.  The navigation on the ukflightsguide site was very straight forward and I found many good deals. Airline-tickets was a small site with not many good deals, Hassan I would recommend ukflights website. Thanks once again, Suky Sangha.”
Screenshot:

[image: image3.png]| accress [] heeje2. 172,12, 184]servetjcom k1 service. opp. AppServtpage=rediectedsunsessin

v* BTOpenworld m

read - write contacts

sms
addiess | _aftach | _spellcheck. save dift | send Wel
To: [read@berey 3o gov ik = E=
T o — .

talk:
“Hi Hassan I went to 2 different websites about airline A Win
deals. The first one was http://www.airline-tickets.org.uk M:“rin”
he sccond one was heip://vwe. akElighteguide . o uk. Uhen paim
entering these sites, both sites losded quickly. in'th

hirline-tickets vere very straight forvard but the
nevigation vas & bit poor and the site design was old and BT
tacky. Uktlightsguide was mich wore informtive and the paym
site looked much more professional which gave me a better time
feel of the company and would feel that they are more trust v| tallc
backs | none. hd It yol
ackgroun ptss

sz sorste ¥ savetosent soser [

preview o

supp




C.  

This is what I have written in my email to Hassan:
“Hi Hassan I found these sites on overclocking your CPU. The 2 sites were http://www.jab-tech.com/ and http://www.sochilled.co.uk/. These 2 sites look at the different types of ways to cool a CPU whilst making it run faster. Both of these sites are very good and show the benefits of overclocking and the thrill of it. I think so chilled is nice to navigate through but the information on the jab tech site is much more better laid out and has more modifications you can do to your PC. Hassan if you were going to overclock you CPU I would recommend buying your goods from jab-tech, see you later Suky.”
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