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Commercial Systems

Commercial systems are involved in user friendly systems that are not too hard to use for the intended user.  For example, if you was making a system for a corner shop then you would not want to make it to complicated, also you would need the system simple to use because of fast customer care.

Commercial systems are valid in such places like a bank.  Banks use database and accounting software packages.

Sage would be the most popular choice for most commercial organisations to use and for databases their are many packages available. Microsoft office would be a popular choice along with lotus packages.

If we use a bank for an example, say NatWest. They could use batch processing for sending out customer statement for their accounts.  By using batch processing in this way hey would need some kind of counting and printing machinery to count how many statements are going to be sent and all the information is to be printed on to the paper. Other equipment may be needed such as gluing and over irrelevant equipment.

Databases are used in banks for mostly customer information ranging from personal information such as pin-codes, account number and balance information to less personal information such as address and contact information.  Databases can store staff information and the delivery of many items including securicor times to collect and deliver tender.  

Accounting software will be used in banks to figure out much subject matter.  Arising in these subjects are such things like working out the profits and losses for the company.

Also finding out the interest for customers and which loans have been taken out.

Loans can be recorded and any money that needs to be returned can be done so and calculated in a orderly manner.  Working out the interest rates for credit payments is similar to loaning money so accounting packages would place this correctly.

The bank would also need large storage space for tender that might need storing such as safes.

On the hardware side you would definitely need some type of back-up hardware such as a SCSI backup tape drive with a large capacity volume, this would be very important for a bank because loss of data would be a great deal to pick u again.  Back up would be better in a SCSI format as it is quite fast to back up and reliable.  

There are other types of backup but tape drives are the best choice as used by most companies.

Scientific Systems

Process Control Systems

Factories usually adapt these systems to run machinery that is harder to be done by hand and the company make more products in a shorter time in comparison to work done by humans thus creating more profit after a short while.

E.g. A system to control the operation of a chemical factory plant.  Response to changes must be as fast as possible and reliability is essential.
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