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[Airline Questions]

An airline has a computerised call centre to handle telephone enquiries for flight bookings.  The call centre has a local area network (LAN) and a systems administrator.

Ques - [ a ] State three advantages of using a  LAN rather than using a number of stand alone PC’s for this application.

Answer 
- Information can be input from the server to all workstations

- All software can be shared between all workstations, saving money.

· If flight information has been changed then all workstations will be changed or updated.
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Ques - [ b ] State three advantages of using diskless workstations as terminals for the network.

Answer 
- Information can be retrieved only from the main storage device.

· They have good data security as viruses cannot get into the 

Computer because they are non-volatile and have no disks, even if the virus is on the main server.

· Saves space because of no disks, you only need a monitor, memory and some peripherals.


Ques - [ c ] Describe three tasks which are the responsibility of the systems administrator.

Answer - Making sure the system is secure from hackers (firewall) and viruses.

· Fixing any hardware and software problems that go wrong with the system.

· Monitoring staff activity.


Ques - [ d ] A particular flight has just one place left.  By coincidence, two separate enquirers telephone the centre simultaneously to request a place on this flight.

Answer - If there is one place left on a flight and just say there is 200 seats altogether and 199 seats have been booked, if the airline want their to be 205 seats, so that there can be 5 over booked seats.

So once the number has reached 205 then that flight is flagged and a message is sent to all the workstations either automatically by the computer or by the system administrator. 
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