Task 1

A.
I am going to look at 3 public services.  Statutory and non-statutory, uniformed and non-uniformed.  The services I have chosen to research are the police, the local council and the fire brigade.  

I believe that the police force would define the term citizen as someone who lives in the united kingdom, who is under the jurisdiction of the police, someone who abides by the law and aids in the capture of criminals.  I think the police define the word citizenship as belonging to, or being part of the UK.  Citizenship is like being a member of the UK, abiding by the laws that have been set, having the protection of the public services of the UK.

The local council I think would define a citizen who is active in the community, who does things to help the community and individuals and pays tax to the government.  I think they would say that citizenship is anyone who is legally in the UK.  Illegal immigrants are not members of the country so they are not entitled to the same things of members.  

The fire brigade I think would define a citizen as being a citizen of the country.  I think they would define a citizen as someone who is in the community legally.  Even though the fire brigade are obliged to help everyone they would think a citizen is someone who is in the country legally.  

B.

The police would deal with a range of people and social groups in there work.  These are, youths, criminals, adults, shop owners, business people etc.  

The local council would deal with a lot of different social groups while performing their duties.  They have to interact with everyone in the community because those are the people those are the people they are there to serve.  The main social groups the local council interact with are residents, because they have to listen to what they say.  They also interact a lot with the local business because they have to go to them for planning permission to build things or to develop areas.  They also interact with the public services such as the police because they have to lease with them to keep the information going from the public to the police.

The fire brigade interact with whomever they have to rescue.  It is usually residents, or business people because they are the main social groups that need to be rescued, this is because there are more houses and business etc.  They also come into contact with school children because they have a policy on educating them about the dangers of fire.

C.

A good citizen can have many qualities.  These include:

· Participation in social and community events.

· Voluntary Work.

· Carer.

· Organiser.

· Empathic listener.

· Advisor.

· Mentor.

· Leader.

· Conciliator.

· Advocate.

· Group representative. 

· Responsible.

Another good quality for a public service employee to have is organisational skills.  In the police force a police officer deals with a lot of things all at the same time, they need to be able to organise and sort out everything that they have to do so they can do their job efficiently and serve the public to the best of their ability.

In the police force officers will have a great advantage if they do voluntary work.  The police force takes things into schools to educate children on things like safety, crime etc.  Police officers who volunteer for things like this are showing good citizenship because not only are they doing their job they are also doing things to help the public.

In the police force officers have to deal with difficult situations every day.  Sometimes in these situations officers will have to deal with victims that are distressed or fragile because of an ordeal or situation that they have been in, such as a rape victim.

The officer who interacts with the victim would make it easier if they where an empathic listener.

