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Industry Specific Characteristics
Working Procedures
When you start a new job in the IT industry, your employers will expect you to have some idea of the working practices within the industry. Obviously you will 
learn
 a lot more on the way but experiences that you have gained from placements and visiting speakers
 will be valuable
.
 You should make yourself aware of issues such as Copyright.
 Employers will also expect you to understand law and legislation within the IT industry, for example the Data Protection Act 1998 as this is extremely relevant when working with computers.
Health and Safety Knowledge
Understanding health and safety issues within the workplace is extremely important when working in the IT industry, for example being aware of protective clothing and hazards in the workplace. It is important to be knowledgeable of the Health and Safety at Work Act 1974, as this is the legislation that all employers follow in order to comply with the law, and therefore you should be aware of the features within this.
Technical Knowledge
Technical knowledge is something that you learn a lot of
 on the job
 whilst working; however employers will expect you to have some understanding of it. For example, you should make yourself aware of any current issues
 and developments
 that are particularly affecting the IT industry such as 
security issues
. You should do this for the specific area of IT that you want to work in, for example if you are interested in working with Database Systems, you should 
study
 
and explore this and be aware of issues within it, for example data integrity.
Knowing your capabilities
Understanding specifically how to use and operate different programmes and functions within a computer is very important when working in the IT industry, for example someone that specialises in Database Systems would be more suited to a job such as 
a Database Assistant, rather than a job within website development. Having expertise in a particular programme or computer system is very useful within the IT industry as it can help you to achieve more within your job and have a greater understanding of the industry overall. 
Computer Security
Understanding computer security is very relevant within the industry as it is one of the main issues that people working within the IT industry have to deal with everyday. Being aware of all of the different threats to computers and how to prevent them is essential when working with computers to stop information from being accessed by unauthorised personnel. Employers will look for someone with a good understanding of all the latest threats and ways in which to stop them.
Understanding computer systems
Being aware of the main and most popular comp
uter systems used by IT companie
s is another characteristic that your employer will be looking for; the employer is not going to hire someone who doesn’t know anything about the computer system that their company uses or how it works. This may require you to carry out independent research in order to learn about different computer systems, the programmes that be found within them and the ways in which they differentiate. 
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General Characteristics
Planning Skills
Being able to plan ahead effectively is a characteristic that your employer will value, as it shows your ability to stay on top of tasks and complete work on time. Planning is important as you will probably always have many different tasks that you have to deal with at the same time, and therefore planning when to complete each one is essential. This could be done by making a list, having a weekly plan, or maybe having meetings with your fellow employees to see if you can all work together to get the work done.
Organisational Skills
Much like planning skills, organisational skills will be valued by your employer as it will show them that you are always prepared for different situations and are able to adapt yourself quickly. 
Organisational skills include staying on top of you work, always having the appropriate materials and going out of your way in order to get a task done. Being outgoing is an important part of being organised as you may have to go that extra mile to find out certain information.
Being a Team Player
Being able to work well within a team is very important within the IT industry, especially for particular tasks such as developing a website. This is because the website could need to contain a variety of information, and therefore you will have to work with others in order to gather all of the information that you need in order to make the website a success. You may also need to offer your expertise in some situations and therefore working well within a team is essential.
Interpersonal Skills
Interpersonal skills contain many of the same attributes as working well within a team, but can differ slightly. Working well within a team requires you to have the ability to complete certain tasks with people that you may not necessarily know that well, whereas interpersonal skills could involve situations that require you to work with others on a more permanent basis. For example if you have a team that you always work with within your job role, you will have to be able to get along well with these people in order to fulfil your job role and satisfy your employer.
Time Management
Having effective time management skills is very important within the industry as it will ensure that tasks are completed on time. This could be done by making a list or organising tasks in a different format in order of what tasks are most urgent. This will ensure that you complete the tasks as quickly and efficiently as possible.
Creativity
Being creative will be a highly valued skill when working in the IT industry. It will impress your employer if you are able to use your initiative and make valuable contributions when having meetings and discussing new tasks that need to be completed. It will show that you can bring something extra to the job role and go that extra mile.
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Attitude Characteristics
Leadership
Having the ability to be a good leader is valuable within the IT industry as once you have demonstrated 
this,
 your manager or boss will see that
 you can be trusted with more complicated
 tasks. It could lead to you being appointed as a supervisor etc. 
when your boss is not around,
 they will be able to trust you to make sure that other employers are 
completing the work on time and trust that you will help them if they need it.
Self- Motivation
Being self motivated is very important in the IT industry as it shows that you can use your initiative and that you are not a lazy person. Demonstrating that you are a self- motivated person will show your employer that you can be trusted to get on with other work when you have finished the task in hand or ask someone if there is anything else that needs doing or if anyone needs help with anything.
De
pendability
Being a dependable person and someone that people can rely on will show your employer and your fellow employees that you can be trusted. This will improve both your experience whilst working in your current IT job and your future job prospects. You will be recognised as someone who can be relied on to complete tasks, make valuable contributions and help others; therefore people will be keen to work with you and employ you in the future.
Honesty
Being honest in the work place is another thing that your employer and the people you are working with will value a lot. It will show them that they can rely on you to complete tasks that are delegated to you and assist others in tasks that they are finding harder. If in some situations you need help yourself to complete tasks, this will also show your employer that you are 
capable of asking for help, rather 
than making costly mistakes. 
Independence
Being an independent person is a characteristic valued by employers as it shows that you do not need help and guidance 
24/7
 and you can be trusted to complete the work on your own. Your employer will regard you highly for being independent as not having to help you all the time will allow them to get on with the tasks that they have to complete, and therefore make the company more money.
Confidence
Being confident in the workplace is important, but it is vital to ensure that you do not come across over- confident. This will make you seem like an arrogant person and could irritate others, especially those who have more experience than you. Showing that you are interested in the task set and are keen to complete it will show that you are a confident individual but will ask for help if you need it.
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