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Investigate

When people of different nationality come to a foreign nation such as china, they would be lost without a guide. An Expat guide to Suzhou would greatly help foreigners, especially people who do not understand Chinese, to find their way around, knowing famous places of interest, and various social events going on around the city. A basic introduction to the city would greatly help them in this project; I would aim to create such a guide, with the sole purpose of helping out new comers to Suzhou. Using a PowerPoint presentation, the guide would teach them the basic details and information that would get their life settled down in Suzhou. In this project, I decided to first conduct a survey, and analyze the results to find out the needs of my target audience. After finding out their needs, I would then design 3 probable designs for my PowerPoint guide, then checking the different features and aspects of the design specification before choosing the most feasible guide. Soon after, the creation process will begin, and I expect this stage to take 2 weeks or less. Lastly comes the evaluation stage, where I evaluate the whole process of the project and decide where I had done well and when I need to improve on.  

Before I did the survey, I decided to look on the internet on various existing web based Expat guides. They would provide me with a general idea on what the guide looks like and how to design them. These are the websites I have researched on:
Websites that I visited: 

1. http://www.suzhouexpats.org/
2. http://www.expatguide.net/
3. http://www.expatica.com/
4. http://somblog.zhwin.ch/studytrips/uploads/Bild022.jpg
5. www.suzhou-expat.com/content/view/108/46/
6. www.ylj.suzhou.gov.cn/english/g1.htm
From these websites, I decided that the guide should have the following features: Food, Events, Weather, Clothing, local culture and languages, Basic geography, city, area of interests, famous landmarks, contact information, map of the city and areas to eat. Putting them in order location or importance is really up to the designer himself. The guide has to be colorful, and therefore attractive. It should grab the audience’s attention, or they would not learn anything. The language should also be as simple as possible, to allows audiences of all ages to understand the content of the guide. The guide should also encompass pictures, preferably of vibrant colors to attract the audience’s attention. The pictures should serve a double role; they should also help explain the location of many of the featured famous landmarks in the guide. The map will also help the Expats to find their way around Suzhou and hopefully find my featured areas without getting lost. Lastly, the guide should have an extension to the outside world. No guide in the world could provide all the information the consumers need. Therefore, an external link would greatly increase the boundaries of the information provided. These links could be in the form of a contact number or web addresses. 
Design Specification

The design specification below clearly states the characteristics of the finished product that I expect:

	Field
	Needs
	Wants

	Time
	7 weeks
	5-6 weeks

	Safety
	No obscenity
	No obscenity

	Materials
	Computer, Microsoft PowerPoint 
	Computer, Microsoft PowerPoint

	Colour
	Any
	Welcoming

	Function
	Education and informative 
	Entertainment, updates, informative and educational

	Market
	Travellers, Students, New Expat
	Everyone

	Style
	Informative
	Informative and Decoration

	Size
	<3mb
	<2mb

	Aesthetics
	Contrasting Colours
	Simple to understand and uses graphics effectively

	Ergonomics
	Easy to use, secure and accurate
	Attractive

	Main Features
	Attractive, Informative
	Attractive, informative and entertaining

	Durability
	3 years
	Life time

	Program
	PowerPoint
	PowerPoint

	Reliability
	Good, with accurate information
	Perfect, with up to date information

	Construction
	Simple and easy with Microsoft PowerPoint
	Microsoft PowerPoint with other software, e.g. Photoshop

	Maintenance
	As little as possible
	None

	Form
	Presentation, Booklet
	Presentation, Leaflet, booklet or pamphlet

	Cost
	NA
	NA


To make an Expat guide I need to research on the different methods and designs to help me design my own Expat guide. My goal is to have around a medium sized tag with stripes and replaceable stickers on it to update the information. The steps I had planned to finished include some investigation, planning and designing. I planned to research on Expat guides and their uses on the commercial market to use it as a reference to make my own guide. Then, a survey will tell us the general preference of the target audience. Thirdly, I need to complete a design specification to state the type of product I want in the end and use it to evaluate my product. Soon after that, I shall brainstorm and put together ideas to add on any bonus features in the final design. Then I shall design 3 to 4 separate Expat guides with different designs. I shall evaluate them using the design specification created before. Choosing the best and most suitable one, I shall then redraw in finer detail. Then, I would distribute the time allocated to me using time charts. Then, by evaluating it, we shall find out if the plan would work, and we shall let the creation begin! The creation includes sawing, filing, drilling and painting etc. After the creation is completed, the evaluation stage comes in, and we shall evaluate the guide, the process I had done to finish it, and redo the survey to check the audience’s opinion. By checking the two surveys, we shall find out if our creation had been successful and whether it had fulfilled its original purpose.  

The survey consists of 8 general questions, each specifically designed to get the target audience’s (10 people) opinions on the new guide I am trying to make. Below are the questions:
1. What would you like to know when you first arrive to Suzhou?

2. What areas are you confused about when you first arrived in Suzhou?

3. What kind of colour schemes do you prefer in an Expat guide?

4. What kind of pictures do you prefer in an Expat guide?

5. What kind of content do you expect to see in an Expat guide?

6. How long do you prefer to have the guide to be?

7. What contact information would you like to know?

8. What kind of software do you prefer the soft copy of the guide to be in?

The summarized responses from the target audiences are as follows:
· For question 1, out of the ten people, 8 wanted to know recreation areas, food and restaurants, the weather and places of interest. The other two wanted a little extra, mainly about the cultural heritage and historical context on Suzhou. 
· For question 2, most are confused about the layout of the city, where is SIP and SND and so on. Also, they were somewhat not sure about language. Most of them do not know Chinese, so therefore I cannot find their way around Suzhou. 
· For question 3, they would prefer bright colours, so that the guide looks welcoming. The colour schemes should also be simple, attractive and not too glaring or it would spoil the aesthetics. 

· For question 4, they would like to have maps of Suzhou, some attractive pictures of the famous gardens of Suzhou. They would also prefer to have some impressive pictures of the SIP, and simple to follow maps to help them find their way around. These maps should be English. 

· For question 5, they all refer to most of the content listed in question1 and 2, with further additions on how to get to Suzhou, and some brief background about the city. 

· For question 6, they prefer the guide to be as short as possible, preferably within 20 slides. It should take less than 20 minutes to read through the whole guide. 

· For question 7, they would like to know contact information for the yellow pages, different restaurants with delivery services, and other basic services such as taxi and weather information. 

· Lastly, for question 8, they would like the software to be in Microsoft Publisher or Microsoft Word, but it would not be practical to present digitally. Perhaps the slide’s information could be copied to a word document or Publisher file to translate it into a leaflet or pamphlet.  

Design 
For my Expat guide to be successful, it has to meet the criteria as stated in the design specification. Below is a table that compares the three designs, their strengths and weaknesses:

Design #1:

	Slide
	Content
	Pictures

	1
	Title
	Suzhou

	2
	Welcome picture
	SIP

	3
	Suzhou
	Map of Jiangsu

	4
	Suzhou City
	None

	5
	SND map
	SND map

	6
	SIP map
	SIP map

	7
	City center map
	City center map

	8
	Chinese tutorial-words
	None 

	9
	Chinese tutorial-phrases
	None 

	10
	Chinese tutorial-sentences
	None 

	11
	Places for eating
	KFC, McDonalds, etc.

	12
	Places of interest
	Humble administrator’s garden, lion grove garden

	13
	Places of interest
	Tiger hill, Han Shan temple 

	14
	Shopping areas
	Walking street, Shi Quan Jie

	15
	Events in Suzhou
	None

	16
	Events in Suzhou
	Carnivals

	17
	Weather information
	Weather pictures

	18
	Weather information
	Weather pictures and what to wear

	19
	End
	None


	Field
	Needs
	Check

	Time
	7 weeks
	√

	Safety
	No obscenity
	√

	Materials
	Computer, Microsoft PowerPoint 
	√

	Colour
	Any
	Specific colours needed

	Function
	Education and informative 
	√

	Market
	Travellers, Students, New Expat
	Only for adults

	Style
	Informative
	√

	Size
	<3mb
	√

	Aesthetics
	Contrasting Colours
	√

	Ergonomics
	Easy to use, secure and accurate
	√

	Main Features
	Attractive, Informative
	√

	Durability
	3 years
	1 year

	Program
	PowerPoint
	√

	Reliability
	Good, with accurate information
	√

	Construction
	Simple and easy with Microsoft PowerPoint
	√

	Maintenance
	As little as possible
	√

	Form
	Presentation, Booklet
	Only presentation

	Cost
	NA
	√


Design #2:

	Slide
	Content
	Pictures

	1
	Title
	Suzhou

	2
	Welcome picture
	SIP

	3
	Suzhou
	Map of Jiangsu

	4
	How to get to Suzhou
	None

	5
	Suzhou city
	Pictures of Suzhou

	6
	SND map
	SND map

	7
	SIP map
	SIP map

	8
	City center map
	City center map

	9
	Chinese tutorial-words
	None 

	10
	Chinese tutorial-sentences
	None 

	11
	Places of….
	KFC, McDonalds, etc.

	12
	Places for eating
	KFC, McDonalds, etc.

	13
	Places of interest
	Humble administrator’s garden, lion grove garden

	14
	Places of interest
	Tiger hill, Han Shan temple 

	15
	Shopping areas
	Walking street, Shi Quan Jie

	16
	Suzhou Schools
	SSIS

	17
	Weather information
	Weather pictures

	18
	Weather information
	Weather pictures and what to wear

	19
	End
	None


	Field
	Needs
	Check

	Time
	7 weeks
	√

	Safety
	No obscenity
	√

	Materials
	Computer, Microsoft PowerPoint 
	√

	Colour
	Any
	√

	Function
	Education and informative 
	√

	Market
	Travellers, Students, New Expat
	Adults only

	Style
	Informative
	√

	Size
	<3mb
	√

	Aesthetics
	Contrasting Colours
	Depends on animations

	Ergonomics
	Easy to use, secure and accurate
	√

	Main Features
	Attractive, Informative
	√

	Durability
	3 years
	√

	Program
	PowerPoint
	√

	Reliability
	Good, with accurate information
	√

	Construction
	Simple and easy with Microsoft PowerPoint
	√

	Maintenance
	As little as possible
	√

	Form
	Presentation, Booklet
	Presentation only

	Cost
	NA
	√


Design #3:

	Slide
	Content
	Pictures

	1
	Title
	Suzhou

	2
	Welcome picture
	SIP

	3
	Suzhou
	Map of Jiangsu

	4
	How to get to Suzhou
	None

	5
	Suzhou city
	Pictures of Suzhou

	6
	SND map
	SND map

	7
	SIP map
	SIP map

	8
	City center map
	City center map

	9
	Chinese tutorial-words
	None 

	10
	Chinese tutorial-sentences
	None 

	11
	Places of….
	KFC, McDonalds, etc.

	12
	Places for eating
	KFC, McDonalds, etc.

	13
	Places of interest
	None 

	14
	Pictures Places of interest
	Humble administrator’s garden, lion grove garden, Tiger hill, Han Shan temple 

	15
	Shopping areas
	Walking street, Shi Quan Jie

	16
	Events in Suzhou
	None 

	17
	Weather information
	Weather pictures and what to wear

	18
	Contact information
	Telephones and organization logos

	19
	End
	None


	Field
	Needs
	Check

	Time
	7 weeks
	√

	Safety
	No obscenity
	√

	Materials
	Computer, Microsoft PowerPoint 
	√

	Colour
	Any
	√

	Function
	Education and informative 
	√

	Market
	Travellers, Students, New Expat
	√

	Style
	Informative
	√

	Size
	<3mb
	√

	Aesthetics
	Contrasting Colours
	Depends on animations

	Ergonomics
	Easy to use, secure and accurate
	√

	Main Features
	Attractive, Informative
	√

	Durability
	3 years
	√

	Program
	PowerPoint
	√

	Reliability
	Good, with accurate information
	√

	Construction
	Simple and easy with Microsoft PowerPoint
	√

	Maintenance
	As little as possible
	√

	Form
	Presentation, Booklet
	Presentation only

	Cost
	NA
	√


According to the above three tables, the last design is the one that fits the most. Out of the 18 criteria, it had 16 of them, as compared to 14 for the first design and 15 for the second. Since the last design meets the demands of the target audience the most, I decided to use the third design as my final template for the Expat guide. For the above reasons, I had chosen the 3rd design for my final creation. Although it is simpler than and not as complex as the other, but it is more convenient to refer to and understand, and has 16 out of 18 of the ideal criteria of an efficient Expat guide, as stated in the design specification. It is eye catching, and yet clears in its contact information. It also is relatively unique, and is simple to understand even for primary kids. It is relatively quick and easy to do, unique, positive, brightly colored, bright, clear, simple language, convenient. For all of the above reasons, I had chosen the 3rd design for the creation.
Creation

Unlike previous projects, where the design and creation stages are done separately, this Expat guide’s designing and creation was done simultaneously. Although this is not the first time I had used Microsoft PowerPoint, the key to making this guide interesting and lively is its custom animation. When the slideshow is played, on top of the art form, color schemes and graphic displays, the animations and the coordination of it, is important to grabbing the audience’s attention, according to many sources of the internet. Therefore, the design of each slide will ultimately change the animation effects. As I wasn’t sure how the design will effect the animation and the space it allows the words and pictures to maneuver, I thought it would be more appropriate to do the design and test them out at the same time. The test templates are then slowly eliminated if they have a major flaw, or they are improved. In the end, all the three designs shall be slowly improved. Then, I would check them according to the design specifications and choose the most suitable ones. In the process, the design templates are formed. The content for my guide is roughly the same, but differ slightly in the order they are placed and the amount of information in each field. These aspects will also affect the animation effects, so they have to be tested as well. Over time, the different design templates are slowly nearing completion and being tested at the same time, therefore resulting in the effect of me having the design and creation stage being done simultaneously. Although some of the creation is done with the design, the actual information is still typed in separately. Any aspect of the guide that does not have much influence over the animation effects are done after the design stage. 
Since some parts of my creation are done alongside with the designing stage, there would be a lot of changes in the original design template. Before I started the creation, I designed three basic design templates, which I sought to improve them to make sure they meet my requirements. For example, in the final creation stage, I added some information on basic Chinese, assuming that most Expat coming to Suzhou know hardly any Chinese. Therefore, a guide to Suzhou should logically include some simple Chinese guide. This Chinese guide is not like that that one can buy in a bookstore. It includes Chinese words, English translation and how to pronounce them. Most importantly, there is someone standing there teaching the audience how to say them, which it think is more effective than learning it by heart from a book. Another major change is the addition of a guide on how to travel to Suzhou from Shanghai Pudong International Airport. Although this seems a little ridiculous, since the Expat doesn’t need to know how to travel since they are in Suzhou, I thought if they were to come to Suzhou again, or they happened to be traveling back from their home countries to Suzhou, they know how to find their way back to Suzhou. One other major change is the removal of the flag of china to symbolize Suzhou to a huge picture of SIP saying “Welcome to SIP” which covers an entire slide. To give the audience a lasting impression of Suzhou, perhaps the magnificent aerial view of SIP with its vibrant colors and high tech look of China’s new Silicon Valley would be better than the normal red Chinese flag that they can look up in any atlas. At least the picture that I provided is unique to SIP and Suzhou, and is worthy to represent SIP as a whole. 
My Expat guide is, as the name suggests, guiding new comers to Suzhou around Suzhou.  Therefore, it must serve the function of introducing many basic aspects of Suzhou such as the language, history, culture, food, directions and weather. Out of these main fields that should be introduced, my final guide can perform 5 of them, with the exception of culture. I may have overlooked the importance of culture introducing new place to foreigners, but perhaps this is one aspect which I should improve next time. Try to think in different angles, and decide on the importance of anything from different points of view. However, I have introduced the other fields more effectively. For example, for the weather, I introduced the type of weather one would expect in different times of the year, including temperature, humidity, frequency of rain and snow, and various other weather factors. From this information, the audience would know what to wear and the different type of clothing that will suit them in different times of the year. Lastly, he guide serves to inform people, but it could not possibly contain all the information about Suzhou. Therefore, I added a page with contact information and links to various English websites and information sources that the audience can look up if they have a particular interest in a certain field. For example, if they want to find more information about the history of Suzhou, they can go to the tourchina website where they can find all the basic information about Suzhou. The addition of these pages greatly increases the effectiveness and scope of my guide. It links my guide to the outside world and links the audience to a greater variety of information. 
Planning 

For this project, we were allocated 8 weeks instead of the usual 6 weeks. This means we have 16 45 minutes lessons, on top of homework to complete the project. This includes some of the time missed for me due to M*A*S*H rehearsals in the second last week of December. Therefore, I decided to 
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This project is relatively different to previous ICT projects. We did an extensive investigation some not included in the project, but still vital for us to complete it. We have to spend 2 weeks to learn basic guidelines and conducting surveys in order to start the project. We then had to try out different kinds of custom animations and templates, as well as how different schemes match with different contents, graphics and animations.  These trials and learning of the basic information took up nearly 3 week of our time. Both September and October are used for investigation. Then, we had to take out three weeks due to M*A*S*H rehearsals and Christmas holidays. The official date due for this project is in the fourth week of January. That means we have 5 weeks for planning, design and create, and 1 week for evaluate. At first, I planned my time in such a way so that I had ample time for each stage, 1 week for planning and any additional research, 1 week for design and selection of designs, three weeks to create Expat guide with some time for any additional touch ups, and two weeks for evaluation, including homework. The holidays would provide me with some extra time to do any additional homework if I were to lag behind. However, this plan was set up without knowing anything about the M*A*S*H rehearsals. Therefore, I had to take away two weeks of time and squeeze all the tasks in 5 weeks. That means I could not do a lot of research, all the time had to be done on planning and design. I therefore had to take a trial and error approach, deigning and creating the guidebook, to test if different schemes match with different animations. The design could only be 1.5 weeks long; the extra 1 week is for creation. The creation process had to be speeded up, and the evaluation is only one week long. Most of it had to be done over the Christmas holidays, especially evaluation for the earlier stages. Although the last few stages of the project were rushed, I did finish it on time, thanks to organizing my tasks, and improvisation. In the end, I spent my time in the following order: 1 week for planning, 1.5 for design and selection of designs, 2 weeks for creation, 1 week for evaluation and 0.5 weeks for backup if anything unexpected happens. (Look at time plan). The design had to be done partially at home, with the selection of the designs and evaluation of it. Although the creation can be done in school, some additional research is still required; therefore, all the extra work had to be done in my own time. Overall, the project was still a success, with all the tasks completed, partially because of the templates the teacher provided with greatly helped us in my design and investigate stages. 

Time plan: 

	Tasks
	Duration 
	Resources 

	· First, we will make one draft each of the guidebook, with thumbnails on what we are making.
	40 min
	PC, Microsoft PowerPoint

	· We will choose one design and put final pieces of information and add or put more information onto the final piece. 

· 
	15 min
	PC, Microsoft PowerPoint

	Start planning out the final guidebook. 
	10 min
	PC, Microsoft PowerPoint

	· Design the different elements and decide where to place them. Select the different pictures and if possible. Try out different animation and templates to see if they work. Record them.  
	200 min
	PC, Microsoft PowerPoint, thumb drive 

	· For each page of the guidebook start by typing out the content and the pictures
	75 min
	PC, Microsoft PowerPoint

	If desired, make sure that the animations makes sense and fits with the template schemes
	60 min
	PC, Microsoft PowerPoint

	· Type in the content respectively in Microsoft PowerPoint
	60 min
	PC, Microsoft PowerPoint

	· Repeat the above steps with all the pages, and make sure to link them all with action buttons as shown in the design. 
	35min
	PC, Microsoft PowerPoint

	· For the finished guidebook, check for any mistakes, especially for any typo errors when done, saves the final data.
	30 min
	PC, Microsoft PowerPoint


Evaluation

This time, the creation progress was not very rushed, nor was it painstakingly slow. Since I had done other projects similar to this, I did have enough experience to create the mainframes of the Expat guide presentation relatively quickly. I was also familiar with the software, Microsoft PowerPoint, therefore, all the available functions are known to me. Since I can complete the creation quicker than expected, I also have more time to do any touch ups, despite the time lost due to M*A*S*H. However, despite that, since I do not have my thumb drive with me, all the data that I had for this project had to be kept in the school’s folder. This posed a problem for me when I need to do up my design folder, as I need to constantly refer back to my product and necessary research. I could not email the data back to myself as the file was too large. The only thing that I could do was to selectively choose a certain part of my project and email it back to myself. The design folder, till its last stages is always kept at home. Then, when needed, I could download the data from my email that I need. This data can change according to my needs. For example, the first week I may use parts of the investigation stage, but in the next, I could use parts of the design stage. Using this method, I could do my design folder at home without the use of my thumb drive. 
The purpose of my creation is to guide new comers who do not speak the local language to a new, alien environment. In order to test if my creation had succeeded in its purpose, I decided to conduct a simple survey. Let my peers view my guide, but tell them this is a foreign place in china. It would be better to select some of my peers who do not speak much Chinese. Therefore, I can also test out my Chinese teaching slides. To make my guide look like a guide to another Chinese city and not Suzhou, my peers will not be expose to the first few slides that discusses specifically about Suzhou. I would be looking out for 3 main criteria: whether they know more basic Chinese, whether they know more about the mysterious place, and whether they think the guide helped them in that mysterious place. Out of 8 of my tested peers, 6 said they can recall some basic words of Chinese, 7 says they know more about this new place, and some even guessed that it’s Suzhou, and 5 think the guide will help them in the new place. From these results, I can deduce that my guide had succeeded, but not fantastically well. The guide plainly shows the main features of Suzhou, which is good. It also points out the essential information that one needs to know if they were to find their way around Suzhou. However, in the long term, this guide may not be of much help. It does not guide new comers to recreation sites, or annual events and celebrations. It does not point out the popular residential areas or even the basic emergency numbers for the police or the ambulance. Al these points I have missed out when I was creating the product. I think by think from different point of views, both long and short term would make my guide more multi-purpose and useful in a variety of situations. Think from a foreigner’s point of view or perhaps interviewing some of them and asking them what they would want to know more about Suzhou would perhaps be even better. A better investigative technique could have helped me in this particular field. 
The use of the design cycle in this project is as per normal. I first did the investigation, then planned my time, designed my product, chose the final design, create it and evaluate the project. However, one unorthodox method I used is the simultaneous designing and creation stage. As explained earlier, this method is used so that the creation stage is more efficient and the final product is of better quality. The constant changing and editing of the mainframe templates sometimes require me to design the whole guide again therefore, I decided to design the guide one step at a time and create it to test out the effect. This way, I do not waste unnecessary time trying to edit the finished product to suit my requirements all the time. However, other than that, the use of the design cycle to help me finish this project more efficiently had been quite effective. The investigation stage gave me the basic details and necessary information needed to design the guide. But I could have gone one step further to interview and conduct a survey to find out my target audience’s needs. I could also have research a different aspect of a guide. Instead of concentrating on a short term guide, I could have research the information needed for a long term guide. The research could also have been more extensive in the area of graphics. Perhaps I could have researched how to make a more efficient animation and graphical themes. Although I did research on both fields, I did not do any on combining the both of them. If I were to do that, then perhaps the presentation would have been more elaborate. The planning stage was done effectively, as I planned out the time given to each stage, and they almost went according to plan, except for the week with M*A*S*H rehearsals. The time plan also allocated about I lesson worth of time to do some touch ups such as linking the project to my website online and various other meticulous details. The extra time could also have been used if something suddenly crops up. Although nothing cropped up in this project, it would be prudent to allocate sometime for any kind of emergencies. The evaluation stage is done both at school and at home. The extra work that I need to do that cannot be completed on time in class would then be homework and completed at home. The evaluation stage also allows me to see my errors and improve future projects. It also shows which areas I have done well, and which areas needs improvements. In this case, the design and creation process, though new, was done successfully. The investigation technique was detailed enough, and perhaps I should go one further step in the next project. It is the evaluation stage that allows me to improve and build on what I have done successfully. However for this project, we were given more than enough time to complete it, so there isn’t any rush in this project. 
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