Item Wise Outcome
1. CGM agreed to give proper hearing to the associations’ viewpoints and call at least a meeting in three months.
2. Local officiating arrangement will be given to all without discriminating for ITS and non-ITS cadre
3. There will be no mass transfers. 
4. Associations will be consulted in major HRD decisions
Regarding reimbursement of the cost of GSM set , case will be examined for first reimbursement by taking the undertaking about the purchase of the set. CGM also requested to speed up the development of BSNL and  the loading of WLL network by getting the WLL connections booked.
