SANCHAR NIGAM EXECUTIVES ASSOCIATION (INDIA)

PUNJAB TELECOM CIRCLE,CHANDIGARH

To



The Chief General Manager,



Punjab Telecom Circle,

                        Chandigarh.

Subject:- Items for Agenda regarding grievances/problems/betterment and growth of services in

                BSNL-Request for grant of Early Meeting to discuss the Issues. 

      Sir,

SNEA (I) has always endeavored for peaceful and harmonious relations with administration. We wish BSNL to grow and become the best telecom operator. Some areas of concern are detailed below for your kind personal redressal at the earliest and to fix the date and time for meeting to discuss these agenda items detailed as under:- 

Item No. 1
Transfer in the Cadre of JTO/SDEs

a) Non implementation of transfers already done. Number of cases where the transfers have been done by Circle office but have remained unimplemented on account of non relieving of officers.The matter needs to be looked into so that endless wait firstly for orders and then for relieving is arrested.

b) On becoming regular 27 SDEs were posted out of telecom districts in March/April 2007 by the then Circle Administration. These SDEs should be  posted back to their parent Telecom Districts .Some GMT/Ds are not forwarding their requests citing staff shortage as the reason. If all cases are considered in totality then no shortage will result. You will strongly appreciate that a person is more productive if he is posted at/near his station of choice.it is always beneficial for a commercial organization like BSNL if  employees are from same region .We request your goodself for early posting of these 27 SDEs  to telecom district of their choice on completion of 2 year tenure.

c) Request from one telecom district to another should not be ordinarily withheld by GMT/Ds.Such request cases should be considered as per vacancy/merits by circle Administration.

d) Request cases within Chandigarh between CDR/CMTS/CO/Chandigarh SSA should be considered in all earnestness.
Item No. 2

                                        Provision of Service Broad band Connection to every JTO/SDE/DET in their office.

                                       The working of the BSNL is changing  by day with emphasis on net based working like PGRMS system, preparing of estimates ,issue of indents ,HR package.Therefore it is requested that all JTOs/SDEs/DETs be provided with BB service connection in their offices.

Item No. 3

Providing of AC in the rooms of JTO/SDEs.

No ACs are provided in the rooms of JTO/SDEs whereas all  AOs have ACs  inpite of having more Public dealing than AOs.

Item No. 4

Election Duty 

Since the corporatisation of BSNL there is tremendous commercial pressure  to compete with private operators. The market share of BSNL is going down every day. The Employee/Engineers  of such commercial should not be deputed for election duties as this will hamper growth. You are requested to get exempted BSNL employee from election duties by taking up the issue with competent authority.  
Item No. 5

No letter/ruling/order copy is given to Circle Secretary’s of recognized unions
Item No.6

The station leave permission should be granted by respective GMT/Ds. The station leave permission should be granted once till the officer  is transferred to other unit

Item No. 7

Poor services of Mobile
Mobile services in Jalandhar/Ferozepur/Pathankot/Bathinda SSAs have become very poor since last six months and there is lot of problems like call droping, congestion, inter-mixing etc.In recent past services  which attract subscribers to BSNL  have deterioration to great extent. Services of Mobile and Broadband which are our main bread earners have taken a deep plunge. The reasons for the same  need to examined at the highest level and corrective action taken at the earliest.

Item No. 8
Non availability of Store 

The jointing kits, EPBT sets, modems, jumper wire, drop wire etc. are not available since quite long time. In place of jointing kits, tape joints are being used. The drop wire wherever available is of very poor quality. In many SSAs there is non availability of store like 5Pr. Cable, EPBT sets ,Dropwire etc leading to deterioration of services and lack of development.
We would   appreciate if an early meeting is given to discus these points in detail. 

(Amarjit Singh)

Copy to:-

1.Sh.G.L.Jogi,Genl Secy,SNEA(I),New Delhi

2.Sh.Inderjeet Singh,Vice –President,CHQ,SNEA(I),Ludhiana

3.Sh.Gurpreet Singh, Circle President ,SNEA(I),Punjab

4.All CEC members /All CWC members/All Distt Secys

5.All GMTs of SSA through their respective Distt Secys.

6.GM(Admn)o/o CGMT Punjab,Chandigarh for information pl.

