Common InteGrade Questions/Concerns

Help!  My grades aren’t averaging correctly!

It is usually one of these things:

1. your grading rules are not setup correctly (go to SETUP – GRADING RULES and check the GRADE TABLES and the TYPE SETS)

2. your TASKS are not entered correctly (go to TASKS – EDIT TASKS and check to see that you filled in the OUT OF RAW and OUT of SCALED correctly)

3. In you are using more than one Type Set – did you correctly assign it to your class? (go to SETUP – CLASSES and check to see that the appropriate Type Set is marked)

4. You do not fully understand the process of the InteGrade setup.

Help!  I forgot my password!

Unless you have turned in your password to a school representative, no one on site can look it up for you.  Contact your school’s ITS or ASU representative to have your password reset.

Help! I cannot login to InteGrade!

Usually the problem here is that the user has mistakenly typed in an incorrect USER ID and PASSWORD.

1. Check your User ID and Password information and login again

2. Restart your computer and try again

3. Contact your school rep. (who has a list of passwords – if you turned it in to them) to double check that your login and password is what you think it is

4. If none of the above helps, contact your ITS.
Help! I erased my gradebook!

Contact your school ITS or ASU representative.  Gradebooks are backed up every other day at the district level.

Help! When I login to InteGrade I do not see a gradebook to open!

1. At the beginning of the year, this occurs when users have forgotten to go through the CREATE process.  You must first create a gradebook before you can open one.

2. Later in the year, this occurs when a user has inadvertently saved their gradebook to another location.  They must look around in other folders, disks, etc. to see where they may have saved it to.

Help!  I was working in InteGrade and a column went blank!

Save your gradebook and close InteGrade.  Launch the program and log back in.  You should see everything in place.  If not, try this same process only restart your computer.

Help!  My grades did not export to the office!

Check to see that your grades in the correct column on the correct END OF TERM spreadsheet and re-export.

Help!  My rosters and classes are not correct!
1. Verify your preferences (EDIT – PREFERENCES and make sure that all boxes are checked, if not - check all boxes, logout and log back in)

2. Your school rep. (usually an Assistant Principal) has not exported a new file recently.  Contact this person for further help.

3. You have selected to view Inactive Students.  Uncheck the box at the bottom of your InteGrade screen.

Help!  My Task - New task is grayed out and not available!
    Under the View Tab- Type View is selected, change to Task View.
