DID NOT UNDERSTAND

Example 1: All of the registrant’s info is verified to be correct and the account is cancelled because the
customer did not understand the services. In this case the account would be stroked out as telephone,
info verified, request refund (if needed), cancel account (did not understand). There would be NO further
notes needed on this account.

b ain b eri

TYPE OF SERYICE

{(*) TELEPHONE (O QUALITY CONTROL
'”_\' TELEPHONE (SFANISH) (O LEC DISPUTE

) WRITTEN CORRESPONDENCE () AGENCY

'”:\' ELECTRONIC CORRESFONDEMNCE () LOA REQUEST

TYPE OF INQUIRY
() GENERAL ACCOUNT / NO CHANGES MADE (») CANCEL ACCOUNT (DID NOT UNDERSTAND)
() EMAIL RETURNED () CANCEL ACCOUNT (CHANGED MIND)
() CHANGE OF GENERAL INFORMATION () CANCEL ACCOUNT (DID NOT AUTHORIZE)
() CHANGE OF BILLING INFORMATION () CANCEL ACCOUNT (NO REASON GIVEN)
(2 QUALITY CONTROL CANCEL () CANCEL ACCOUNT (BUSINESS MUMBER)
(O QUALITY CONTROL REFUND : CANCEL ACCOUNT {UNAUTH HOUSEHOLD MEMEBER)
() CALL FORWARDED TO EXECUTIVE COUNCIL ) CANCEL ACCOUNT (DOES NOT REMEMBER)

) INFO YERIFIED : CANCEL ACCOUNT {(AUTH HOUSEHOLD MEMEER)
2 REQUEST REFUND () RE-INSTATEMENT OF ACCOUNT
) MISC NOTE () REQUEST TO CHANGE PASSWORD

2 MAIL RETURNED

Account Notes:"

Finish Call



DID NOT AUTHORIZE

Example 2: The AH does not know the registrant and the only information that matches the AH is the
telephone number. In this case the account would be stroked out as telephone, request refund (if
needed), cancel account (Did not Authorize). A notation would be made to include: AH name, address,
and contact number.

kd ain kM enu

TYPE OF SERYICE

(*) TELEPHONE () QUALITY CONTROL
) TELEFHOME {SPAMNISH) () LEC DISPUTE
) WRITTEN CORRESFONDEMCE ) AGENCY

) ELECTROMIC CORRESPONDEMNCE ) LOA REQUEST

TYPE OF INQUIRY
() GENERAL ACCOUNT f NO CHANGES MADE () CANCEL ACCOUNT (DID NOT UNDERSTAND)

) EMAIL RETURMED C
() CHANGE OF GEMERAL INFORMATION O
) CHANGE OF BILLING INFORMATION Q

) CANCEL ACCOUNT {CHANGED MIND)
+) CANCEL ACCOUNT (DID NOT AUTHORIZE)
) CANCEL ACCOUNT {NO REASON GIVEN)

) QUALITY CONTROL CANCEL :” CANCEL ACCOUNT (BUSINESS NUMBER)

() QUALITY CONTROL REFUND 2 CAMNCEL ACCOUNT {UNAUTH HOUSEHOLD MEMBER)
: CALL FORWARDED TO EXECUTIVE COUNCIL ) CANCEL ACCOUNT {DDES NOT REMEMEER)

) INFO YERIFIED () CANCEL ACCOUNT (AUTH HOUSEHOLD MEMBER)
) REQUEST REFUND ) RE-INSTATEMENT OF ACCOUNT
) MISC NOTE ) REQUEST TO CHANGE PASSWORD

) MAIL RETURNED

Account Notes:"
REegquest Refund ~
Request To Cancel Account (Did N

) P . -

C
52003 contact number 56

1a

Finish Call



BUSINESS ACCOUNT
Example 3: The AH is a business. In this case the call would be stroked out as telephone, refund

requested (if needed), cancel account (Business Number) A notation would be made to include:
businesses name, person the CSR spoke to, a contact number and the address of the business.

kd ain b enu

TYPE OF SERYICE

(*) TELEPHONE (O QUALITY CONTROL
_) TELEPHOMNE {SPANISH) (> LEC DISPUTE

':' YWRITTEN CORRESPONDENCE () AGENCY

) ELECTRONIC CORRESPONDENCE () LOA REQUEST

() REFERRAL REQUEST
TYPE OF INQUIRY
) GEMERAL ACCOUNT f NO CHANGES MADE
) EMAIL RETURMNED
CHAMGE OF GEMERAL INFORMATION

) CHANGE OF BILLING INFORMATION

4 2 CAHNCEL ACCOUNT {(DID NOT UNDERSTAND)

: ) CANCEL ACCOUNT (CHANGED MIND)

) 2 CAHNCEL ACCOUNT {DID NOT AUTHORIZE)

4 ) CANCEL ACCOUNT (NO REASON GIVEN)

) QUALITY CONTROL CANCEL * CANCEL ACCOUNT {BUSINESS NUMBER)
':' QUALITY CONTROL REFUND () CANCEL ACCOUNT (UNAUTH HOUSEHOLD MEMBER])

) CALL FORWARDED TO EXECUTIVE COUNCIL () CANCEL ACCOUNT {DOES NOT REMEMBER)

) INFO ¥ERIFIED 2 CANCEL ACCOUNT (AUTH HOUSEHOLD MEMBER)
2 REQUEST REFUMD () B2B CANCEL REASON - FROM FULFILLMENT

'f. :Z' MISC NOTE ':' B2B CANCEL REASON - FROM BILLING

) MAIL RETURNED () RE-INSTATEMENT OF ACCOUNT

'f:i' REQUEST TO CHANGE PASSwWORD
(> REQUEST FOR ADDRESS (ADDITIONAL REFUNDS)

Account Motes:"

rrrrr

Finish Call



CHANGED MIND

Example 4: All of the registrant’s info is verified to be correct and the account is cancelled because the
registrant changed their mind about using the services. In this case the account would be stroked out as
telephone, info verified, request refund (if needed), cancel account (changed mind). There would be NO
further notes needed on this account

kdain kenu

TYPE OF SERYICE

(+) TELEPHONE () QUALITY CONTROL
{ ) TELEPHONE {SFA.NISH] 'ﬁ' LEC DISPUTE
'”:\' WRITTEN CORRESPONDEMCE ) AGENCY

_) ELECTRONIC CORRESPOMDEMCE 2 LOA BEQUEST

TYPE OF INQUIRY
) GENERAL ACCOUNT f NO CHANGES MADE () CANCEL ACCOUNT (DID NOT UNDERSTAND)
) EMAIL RETURNED (*) CANCEL ACCOUNT (CHANGED MIND)
() CHANGE OF GENERAL INFORMATION 2 ICANCEL ACCOUNT {DID NOT AUTHORIZE)
) CHANGE OF BILLING INFORMATION 2 CANCEL ACCOUNT {NO REASON GIVEN)
) QUALITY CONTROL CANCEL 2 CANCEL ACCOUNT {BUSINESS NUMBER)
) QUALITY CONTROL REFUND 2 CANCEL ACCOUNT {UNAUTH HOUSEHOLD MEMBER)

s
\_
'
\_
s
\_
'
\_

) CALL FORWARDED TO EXECUTIVE COUNCIL () CANCEL ACCOUNT {DOES NOT REMEMBER)

2 INFO VERIFIED () CANCEL ACCOUNT (AUTH HOUSEHOLD MEMBER)
_) REQUEST REFUND () RE-INSTATEMENT OF ACCOUNT
) MISC NOTE () REQUEST TO CHANGE PASSWORD

) MAIL RETURNED

Account Notes:"

“|Request To Cancel _'-_:::'_;:'.: (Changed Mind) W

Finish Call



NO REASON GIVEN

Example 5: All of the registrant’s info is verified to be correct and the account is cancelled without any
reason given by the registrant. In this case the account would be stroked out as telephone, info verified,
request refund (if needed), cancel account (no reason given). There would be NO further notes needed on
this account

b ain b enu

TYPE OF SERVYICE

() TELEPHOME () QUALITY CONTROL
() TELEPHONE (SPANISH) ) LEC DISPUTE

) WRITTEN CORRESPONDENCE j AGENCY

() ELECTRONIC CORRESPONDENCE ) LOA REQUEST

TYPE OF INQUIRY
() GEMERAL ACCOUNT { NO CHANGES MADE

() CANCEL ACCOUNT (DID NOT UNDERSTAND)
() EMAIL RETURNED () CANCEL ACCOUNT (CHANGED MIND)
() CANCEL ACCOUNT (DID NOT AUTHORIZE)
(%) CANCEL ACCOUNT (NO REASON GIVEN)
) QUALITY CONTROL CANCEL () CANCEL ACCOUNT (BUSINESS NUMBER)

() CHANGE OF GENERAL INFORMATION
":\' QUALITY CONTROL REFUND ) CANCEL ACCOUNT {UNAUTH HOUSEHOLD MEMEBER)

() CHANGE OF BILLING INFORMATION

() CALL FORWARDED TO EXECUTIVE CDUNEIL ) CAMCEL ACCOUNT {DOES NOT REMEMEBER)

) INFO ¥ERIFIED () CANCEL ACCOUNT (AUTH HOUSEHOLD MEMBER)
2 REQUEST REFUND -’_\- RE-INSTATEMENT OF ACCOUNT
) MISC NOTE () REQUEST TO CHANGE PASSWORD

) MAIL RETURNED

Account Notes:"

1WVETI] b

Finish Call



DOES NOT REMEMBER

Example 6: All of the registrant’s info is verified to be correct and the account is cancelled because the
registrant states they don’t remember registering for the service or that they did not do this even though
all of the information matches. In this case the account would be stroked out as telephone, info verified,
request refund (if needed), cancel account (does not remember. There would be NO further notes needed
on this account.

kd ain kenu

TYPE OF SERYICE

(*) TELEPHONE 0 QUALITY CONTROL
) TELEFHONE {SPAHNISH) ) LEC DISPUTE
'”:\' YWRITTEN CORRESPONDEMCE ) AGENCY

() ELECTRONIC CORRESPOMDEMCE ) LOA REQUEST

TYPE OF INQUIRY
) GENERAL ACCOUNT / NO CHANGES MADE () CANCEL ACCOUNT (DID NOT UNDERSTAND)

"_*' EMAIL RETURMED
() CHANGE OF GEMERAL INFORMATION

() CANCEL ACCOUNT (CHANGED MIND)
(") CANCEL ACCOUNT (DID NOT AUTHORIZE)
) CHAMGE OF BILLING INFORMATION () CANCEL ACCOUNT (NO REASON GIVEN)

) QUALITY CONTROL CANCEL ) CANCEL ACCOUNT {(BUSINESS NUMBER)

) QUALITY COMTROL REFUND :“ CANCEL ACCOUNT (UNAUTH HOUSEHOLD MEMBER)
) CALL FORWARDED TO EXECUTIVE COUMCIL ! * CANCEL ACCOUNT {DOES NOT REMEMBER)

2 INFO YERIFIED 2 CANCEL ACCOUNT {AUTH HOUSEHOLD MEMBER)
() REQUEST REFUND "_“' RE-INSTATEMENT OF ACCOUNT
) MISC NOTE () REQUEST TO CHANGE PASSWORD

) MAIL RETURMED

Account Notes:"

RE:::;ES: To _,'Z'.SE'_ Loocount (Does Not Remember) b

Finish Call



UNAUTHORIZED HOUSEHOLD MEMBER

Example 7: The registrant is known to the AH but not authorized to make changes to the phone bill.
Please note ANYONE who is known to the AH qualifies the account to be stroked out as HOUSEHOLD
member. In this case the account would be stroked out as telephone, request refund (if needed), cancel
account (household member). A notation would be made to include: AH name and the relationship of the
AH to the registrant and that the address is correct. (Please refer to the Note Abbreviation sheet for

abbreviations.)

tain Menu

TYPE OF SERVICE
(*) TELEPHONE
(O TELEPHONE {SPANISH)
() WRITTEN CORRESPONDENCE
() ELECTRONIC CORRESPONDENCE

TYPE OF INQUIRY
() GEMERAL ACCOUNT f/ NO CHAMGES MADE
() EMAIL RETURNED
(") CHANGE OF GEMERAL INFORMATION
(") CHANGE OF BILLING INFORMATION
-C.“.- QUALITY CONTROL CAMCEL
) QUALITY CONTROL REFUND

) QUALITY CONTROL
) LEC DISPUTE

) AGENCY

) LOA REQUEST

) CANCEL ACCOUNT {DID NOT UNDERSTAND)
) CANCEL ACCOUNT [CHANGED MIND)
) CANCEL ACCOUNT {DID HOT AUTHORIZE)
) CANCEL ACCOUNT {NO REASON GIVEN)
_“ CANCEL ACCOUNT (BUSINESS NUMBER)
{*) CANCEL ACCOUNT (UNAUTH HOUSEHOLD MEMBER)

o T T

3 CALL FORWARDED TO EXECUTIVE CI]UNEIL () CANCEL ACCOUNT {DOES NOT REMEMBER)

) INFD YERIFIED

() REQUEST REFUND
() MISC NDTE

() MAIL RETURNED

Account Motesz:"

) CANCEL ACCOUNT {AUTH HOUSEHOLD MEMBER)
) RE-INSTATEMEMT OF ACCOUNT
) REQUEST TO CHANGE PASS5wWORD



AUTHORIZED HOUSEHOLD MEMBER

Example 8: The registrant is known to the AH and authorized to make changes. Please note ANYONE who
is known to the AH qualifies the account to be stroked out as HOUSEHOLD member. In this case the
account would be stroked out as telephone, request refund (if needed), cancel account (household
member). A notation would be made to include: AH name and the relationship of the AH to the registrant
and that the address is correct. (Please refer to the Note Abbreviation sheet for abbreviations.)

tain kenu

TYPE OF SERYICE

) TELEPHONE () QUALITY CONTROL
) TELEPHONE (SPANISH) ) LEC DISPUTE

) WRITTEN CORRESPDNDENCE ) AGENCY

) ELECTRONIC CORRESPONDENCE ) LOA REQUEST

TYPE OF INQUIRY
() GEMERAL ACCOUNT / NO CHANGES MADE () CANCEL ACCOUNT (DID NOT UNDERSTAND)

) EMAIL RETURNED () CANCEL ACCOUNT (CHANGED MIND)

() CHAMGE OF GEMERAL INFORMATION () CANCEL ACCOUNT {DID NOT AUTHORIZE)

) CHANGE OF BILLING INFORMATION () CANCEL ACCOUNT (NO REASON GIVEN)

) QUALITY CONTROL CANCEL () CANCEL ACCOUNT {BUSINESS NUMBER)

) QUALITY CONTROL REFUND () CANCEL ACCOUNT (UNAUTH HOUSEHOLD MEMBER)
() CALL FORWARDED TO EXECUTIVE COUNCIL ) CANCEL ACCOUNT {DOES NOT REMEMBER)

) INFO YVERIFIED (*) CANCEL ACCDUNT {AUTH HOUSEHOLD MEMBER)

) REQUEST REFUND () RE-INSTATEMENT OF ACCOUNT

) MISC NOTE () REQUEST TO CHANGE PASSWORD

) MAIL BETURNED

Account Notes:"

ulBequest To Cancel Lcocou nt (Aunth Household Member)AH Jane Doe reg Husb addy wver W

Finish Call



GENERAL ACCOUNT/NO CHANGES MADE

Example 9: Account holder calls to find out about the service but doesn’t want to cancel or account holder
calls and the account is already canceled. If the account is already cancelled, do not stroke the account
out with the cancellation reason again. In either of these cases the account would be stoked out as
telephone and general account/no changes made. A notation is not necessary but could be added for

additional information.
hain Menu

i T i T i T i T
E 36 30 36 ) (%)

e T e T e R O T e e O N i T i T
N R B BB 8B B B W 4

TYPE OF SERYICE

) TELEPHONE

) TELEPHONE {SFPANISH)

) WRITTEN CORRESPONDENCE

) ELECTRONIC CORRESFONDENCE
) REFERRAL REQUEST

TYPE OF INQUIRY

) GEMERAL ACCOUNT / NO CHAMNGES MADE
) EMAIL RETURNED

) CHANGE OF GEMERAL INFORMATION

) CHANGE OF BILLING INFORMATION

) QUALITY CONTROL CAMCEL

) QUALITY CONTROL REFUND

) CALL FORWARDED TD EXECUTIVE COUNCIL
) INFO VERIFIED

) REQUEST REFUND

) MISC NOTE

) MAIL RETURNED

) QUALITY CONTROL
) LEC DISPUTE

) AGENCY

) LOA REQUEST

) CANCEL ACCOUNT (DID NOT UNDERSTAND)

() CANCEL ACCOUNT (CHANGED MIND)

{_) CANCEL ACCOUNT (DID NOT AUTHORIZE)

() CANCEL ACCOUNT (NO REASON GIVEN)

{_) CANCEL ACCOUNT (BUSINESS NUMBER)

() CANCEL ACCOUNT (UNAUTH HOUSEHOLD MEMBER)
) CANCEL ACCOUNT (DOES NOT REMEMBER)

() CANCEL ACCOUNT (AUTH HOUSEHOLD MEMBER)
) B2B CANCEL REASON - FROM FULFILLMENT

() B2B CANCEL REASON - FROM BILLING

) RE-INSTATEMENT OF ACCOUNT

(O REQUEST TO CHANGE PASSWORD

) REQUEST FOR ADDRESS (ADDITIONAL REFUNDS)

Account Notes:"

Finish Call



REFERRAL NOTE EXAMPLES
CONFIRMATION/INFORMATION EMAIL REQUEST
A registrant/AH requests that a confirmation email be sent confirming the cancellation and refund of an

account, or additional information. An Inquiry is processed with the following notation: Confirmation
email re cc. Make sure the email address is correct above, if not make changes.

& Print Mumber -

295 per month [FL rezident-an ACH Trar

Active

Please Complete all boxes for Hefund Request

Email Address

I\EC?HH.‘F VEETYLED 2B DEMD. CoR |

First Name Last Name

[bene |MUELLER

Address

i B15 KUAFMANN |

City  State Postal Code :count Notes
D=0 I [ & £2001 ! ncel Account

Cantact Phone Mumber Amount Charged  Amaunt T2 End Call

Explaniation : G DATE AMOUNT
confirmation email Te cc | 004 12.95;
! [ 12,95,
004 1295
004 1295
n0g 1295

AMOUNT

Froduct Agent Date & 1ime Hote

10



CONFIRMATION/INFORMATION LETTER REQUEST

A customer/AH requests that a letter be sent confirming the cancellation and refund of an account or
additional information. An Inquiry is processed with the following notation: Confirmation letter RE CC.
The name, address, city, state, and zip would be entered for the recipient of the letter in the referral
screen. This information would not have to be notated at the end of the call; the system automatically
enters it for the CSR.

Yoize FPrint Mumber -

- 12 95 permonth: (FL rezident ore ACH: Transactions

Please Complete all boxesz for Befund Hequest

Emalfddress

SORMNATVESTLEBZ@OENC. Con |

First Name Last Name
|pemo MUELLER |
Address

[515 KUAFMANN |

State Postal Code: ‘count Notes

| ] =201 | ncel Account

Cortact Phore Number Amount Charged Amount Tag End Call
zezczerzoz | oo Jiloos |
Explanation GDATE  AMOUNT
confirmation letter re cc| | [0 1295
. no4 12595
“' 0o4 1295
004 12,95
no4 1295
EHOUNT
Froduct Agent Lrate & Time Mote

11



CONFIRMATION/INFORMATION FAX REQUEST

A customer/AH requests that a fax be sent confirming the cancellation and refund of an account or
additional information. An Inquiry is processed with the following notation: Confirmation fax RE CC. The
CSR would then enter the fax number that it is to be sent to in the notation portion of the referral. This
information would not have to be notated at the end of the call; the system automatically enters it for the
CSR.

b Murnber - 5 ] 1 : ! Waice Print Murmber -
I H Limber :

= £12.95 per month [FL resident on ACH Transactions

Please Complete all boxes for Hefund Heguest

Email Address

|
E55?'*-.'-..-"._'\'ES:_Y_ESE@EE‘."G' Com |

Fist Name Last Name

| D=wo | |MUELLER

Address -

|—-== KUAFRLANN | :

City  State Postal Code :count Notes
|Dewo | (s ¥ {52001 j ncel Account
Cantact Phone Mumber Amaount Charged Amaunt T ax

seasaerenz | l | i |

rE_:::!:u_l_._a_rj_e!t_iu:uh . G DATE AMOLIMT
|confirmation fax re cc 563 582 9501 | 0 1255
| 004 12.95
= 004 12.95
o4 1295
004 1235

& OLINT

FProduct Agent Date & Time MHote

12



SIGN UP CONFIRMATION

This includes all of the information we received to set up the voice mail account. We do not send this to
accounts that are "Did not authorize” or "Business numbers where they do not know the registrant. We
do not offer these to the callers unless they ask. If you are requesting this please be sure to indicate how

it is to be sent, i.e., Sign up confirmation letter by mail.
14 b &ilB o Mumber - 4 Sale Date Woice Frint Mumber -

oM
foicemail 5 ith Grocem Coupon Co-Feg

First 3
rl;rEr_-[--- !E htkpiftrainingl . dadata, net/SupervisorQuel AspfReferralRequest, asp Vi o
Eml Please Complete all boxes for Befund Request

..... S Email Address

| [camounEzess
Addres First Name Last Mame
301 | o |LEIBER |
Ly Address :
| cuBL |825 12TH AVE &2 |
Cit State Pastal Code : '
ne I_f o Fosel it Notes
Contact Phone Number Amount Chaiged  Amount Tas. i
|ss57178210 | | !
PROL Explanation |
|sign up confirmation letter by mail_.-"fax_r'email| | F AMOUNT
FLULL | 14,95
FULL 14.95
T
Prod
W T pn
VeTRl Done [ €D Intermet +o100% -

*We can only send this information when the registrant, a close family member, or when an employee
registers and the business owner requests one.
*Punctuation cannot be used in the referral system.

13



CHECK REQUEST

A paper check would be requested if the customer’s phone was disconnected or if the LEC rejected our
credits. Make sure all of the AH’s information is correct. Please notate in the explanation phone
disconnected or Lec reject.

= CommonTraining - Windows Internet Explorer provided by WSLive, LLC - [privileged.) [g|§|@|

I
E http ,l',l'tralnlngl dadata, net,l'Superwsu:urQue,l'.ﬂ.sp,l'ReFerraIRequest 350

Please Eumplete all boxes for Refund Regquest

Email 2ddress
| CERED@ACL. COM |
o i : Last Hame

izqql,ﬂ

.-’-'-.ddress - : i Is Active
1-’-5 1 N CASCADE RD
Elt_l,l State Postal Code
:E: - [ s vI |£2003 ] ] Mo
Contact Phone Mumber Amount Charged Amount Tax
g 620 _ | Mo
E:-:planahu:un ) : ) _- _____ _ L - _ - ] Mo
'E""TE :’._sr:: FFECuEd received fipal bBill per (floor support) f'
:CR lec credit reject per [I_::‘:'_EFEC“'L-I V' Account
ccount Notes
ancel Account
End Call
Diane i__;i‘}l 6 Internekt "+{ 100%: o NG D.":".TE .":".MDUNT
FULL 1042052003 ACH MOMTHLY BILLING 10/18/2003 11./18/2003 1295
FULL  3/18/2003 ACH MONTHLY BILLING 3418/2003 10418/2003 12.95
REFUNDS PEHDING
TFI;'E-.NSK-'-.ETIEIN Dﬁi'-.TE HEDLIESTED DATE TRANSACTION AMOUMNT
Product Agent Date k Tlme Hote '

*If the tax is unknown please add a note that the note of tax unknown.
*If you notated the account addy ver and the check is being sent to a different address, please add a note
to the account that the check is being sent to a different address.

14



Dadata Supervisor Call Back Form

Customer service representative

Company name on the phone crystal i.e., solo voice, united
communications etc.

Customer’s name

The phone number being charged

Call back number(Write n/a if it’s the same number being charged)

Briefly describe why they need to talk to a
supervisor

Make sure the phone number is correct and that you have verified as much information as possible

15



REVERSING REFUND REQUESTS

You have issued credits through the system and now the customer has advised you:

* I no longer have this telephone number or
®* My LEC has already issued the credits

This should be prevented by asking the customer ahead of time if any credits have already been issued.

Because you have already initiated the request you now have to notify your supervisor immediately to cancel the
refund(s). You can do this by using the Customer Service Referral System. This allows you to make an online inquiry
or notification directly to your supervisor so that they can process the cancellation. Follow this process below to create
a request to cancel credits.

* C(Click the REFERRAL bar on the account screen
* A REFERRAL BOX will pop up on the screen

* Click on INQUIRY

« Enter he reason for the cancellation of the refund/credits in the Explanation Box
Ex. Reverse all credits issued in error
or Reverse November credit issued in error

* (Click on Save

The Inquiry will then be processed directly to the supervisor’s queue, which they monitor all throughout the day.

16



