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1.0 OCCURRENCE 
 
 
UPPER LEVEL TROUGH 
 
 
2.0 DATE OF OCCURRENCE 
 
 
MAY 16 - 17, 2004 
 
 
3.0 AREAS AFFECTED 
 
 
TROU ROUGE – CASTRIES 
ANSE LA RAYE 
MORNE DU DON 
 
 
4.0 IMPACT 
 
4.1 Infrastructure 

Roads: 

Bridges: Bexon = Diversion Bridge at Deglos damaged, with resulting 
flooding. 

Bridges: La Ressource = Diversion Bridge at La Ressource damaged, with 
resulting flooding. 

4.2 Housing 

Tree fell on house at Trou Rouge 

4.3 Critical Facilities and Utilities 

Water: - No Reports 

Electricity: Morne Du Don = Sparks on Electric pole 
 
Telephone: - No Reports 
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4.4 Agriculture - No Reports 

4.5 Tourism  
 

Finale of Jazz Festival at Pigeon Island National Landmark 
cancelled. 
 
May 17 Flights cancelled. 

 
4.6 Commerce and Industry - No Reports 

4.7 Health - No Reports 

4.8 Casualties - No Reports 

4.9 Welfare - No Reports 
 
 
5.0 RESPONSE ACTIONS 
 
 
MINISTRY OF WORKS ACTIVATED TO ADDRESS DEGLOS BRIDGE. 
 
LUCELEC ACTIVATED TO ADDRESS SPARKING POLE AT MORNE DU 
DON. 
 
PLACED NOTICE OUT TO PUBLIC REGARDING BRIDGE AT DEGLOS, 
WITH RADIO SAINT LUCIA. 
 
 
6.0 CONCERNS 
 
 
THERE ARE FIVE [5] HOTLINES LINKING THE FIVE RADIO STATIONS 
TO NEMO.  NOT ONE WAS ABLE TO RESPOND WHEN NEMO CALLED. 
 
RSL WAS NOT CONTACTED VIA THE HOTLINE. 
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 7.0 NATIONAL DAMAGE ASSESSMENT 
 
 
NONE REQUIRED 
 
 
8.0 NEEDS 
 
 
8.1 Priority Action List 
 
MEETING CONVENED BY DISTRICT REP TO ADDRESS LANDSLIDE 
RISK AT TROU ROUGE. 
 
 
9.0 PROJECTIONS 
 
 
NONE 
 
 
10.0 ASSISTANCE SOUGHT FROM DONOR AGENCIES 
 
 
NONE REQUIRED 
 
 
11.0 SUMMARY 
 
 
THE SAMPLE OF THE 2004 HURRICANE SEASON SHOWS THE NEED 
FOR CONTINUED PREPERATION. 
 
 
12.0 RECOMMENDATIONS 
 
 
ADDRESS LACK OF RESPONSE TO HOTLINES. 
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Summarized by: A. L. Dawn French 
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