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By Dawn Marie Sloane


The subject I have chosen to use for my evaluation of 3 search engines is snow removal in Canadian municipalities.  This topic is specific enough that it should pick up the members of FCM (Federation of Canadian Municipalities, which total.

The three search engines that I will be testing are WebTop, Google and Yahoo.com

I have chosen the “ general search engines as they should be able to provide the required to find my selected topic.

WebTop

This first search engine I tried was WebTop.  The main page is in the KISS format. (Keep it simple stupid).  I liked the fact that the page was uncluttered and easy to use. The speed of the search engine was fast on both my laptop (PIII 650 with 56k modem) and was about the same on my desktop (PIII 733). No pop up banners appeared while searching. The presentation of the main page was clean and the directions were easy to articulate.  Advanced search options included the following search by domain, search by website, and search by language.  These features allow the user to narrow down the criteria for the search. There are no added features to this search engine.  Although this may hinder some high end 
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users, the common user can receive good results while using this engine.  
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While searching for my topic, I received favorable results. My ability to search in French for municipalities in Quebec aided the quality of my results.  Usability of the engine was user friendly as I mentioned before and the qualities of the results were good.  The help option is simple to follow and explains the various options in the advance search well. The limited filters were a hindrance to my query and gave me limited options. The results I received were favorable but I had to search through several pages to find what I was looking for.

Synopsis: Nice user- friendly search engine with limited search filters.

Google

The second search engine I tried was Google.  The main page was like WebTop: KISS format. (Keep it simple stupid).  The main page was uncluttered and easy to like WebTop.
The speed of the Google was as fast as WebTop on both my laptop and on my desktop and there were no pop up banners appeared while searching my query.

The presentation of the main page was like WebTop clean with no ads. 

[image: image7.png]-Yaho

Netscape.

Fle Edt View Go Commuricalor Help

|- [5]x]

Back

Forvard

v ¥ A 4 > W o & O 3

Reload  Home  Seach Nefscape Pint  Seculy Shop  Siov

" Bocknatks ) Locstors[Ft /7w yahos.con?

=] G whats e

=

& © § YRHOO! ® @

Auions  Mesienger  Cheok Emal WhatsNew  pesensize bl

AR
ad an e-Valenfing] a
[ 5 advanced search

Auctions - buyfsell anything - PlayStation 2, coins, digital cameras, Pokemon, Valentine's Day, autos, Derel Teter.
Shop Auctions - Classifieds - PayDigect  Shopping  Travel - Yellow Pes *Maps Media Finance/Quotes - News - Sports - Westher

& =0=

Connect Chat-Clus  Expets - GeaCiles -Cneetings - Iovites Ml Mebers ‘Mlessenges  Mobil - essonals Pecple Search
Yahoo! Shopping Ready for Valentine's Day? ¥w* In the News
Departments Stores Features - Ealestinien rans bus into lracl
g crowd lling eigh
bppael Electonics - Ashford Valestinds Da
Beauty Flowers Bames&HNoble ShoppingVision - ElSalvador quake kills at least 170
Basks Musc  GCeificsrs - Yahoo!GACwd | |- Bil oles previews Windows XP
Compuers  Spots  -eZibe Shap Assistant Claiatr Ieads Oscass with 12
DVDVideo - Teys Moge Stores More Features noninations
FTD.COM - Send Fresh Flowers Today! more..
Marketplace
Arts & Humanities News & Media e fome s, orine
Ciesatue, Photogagh Full Coverage, Newspapess, V. - Looking for  caf job? house?
) ) walentine?
Business & Economy  Recreation & Sports ¥\ Trave - lan yous spring beak
BB, Finance, Shopping Tobs norts, Travel Anios, Outdocrs e
Computers & Internet  Reference Broadcast Events
Itemel, WWW, Sofwase, Games... Librases, Distionasies, Ouolations.. | - 24%pmET : Eonie LottInterview.
on FinanceVision
Education Regional - 6pm: 0-Town o chat
College and University, .12 Cousisies, Regions, US States - Tpm D vs. Vieginia
) ) - pm Lakers vs.Toess
Entertainment Science e
[ /om.yaiho.comii/p2
g Start| 17 Microsoft Word - Assigrme.. [T Yahoo! - Netscape g Saw you on v st right!




[image: image8.png]etscape. |- [5]x]

Fle Edt View Go Commuricalor Help

R R - =T G R 1

Back (i Rebsd Home  Seach Newospe Pt Sscuty St Swp
"¢ Boknaiks_Jj Locatione[ip/7searchyahoo com/ssarchioptons =] @7 Whats Reled
P

Home Help
YaxioO!

Search Options

Heoye, U.s. ONLY

st [ DEBTICATED*

‘Anon-profitorganization

’paxme‘

Search Options Search Tigs Advanced Search Syntax

Search |nelp

& Yahoo! € Usenet

The options below apply only to Yahoo Directory searches

Select a search method: Select a search area:
@ Tntellgent defanit @ Yahoo Categories
© An exact phrase match © Web Sites

© Matches on all words (AND)
© Matches on any word (OR)

Find only new lstings added during the past [4 years 3
After the first result page, display [20 Smatches per page

Blease note that most of the options selected will not be carried over to other search engines.

Cooviaht 2001 Yahoo! In. Al s sssned. Pty Polcr Taims o Senie - Helo- Feedback.
S| [Document Dane E0 e sel e vA
ghStart| 7 MictossttWord - Assignme.. [ Yahoo! Search Optia fo5Samyou onty lsst rightl N QB 1210pm




Advanced search options included “Feel Lucky “ option.  The feature allows the search engine to pick the nearest result. This feature didn’t work as well as I thought it would.  Although my criteria were specific, it picked a border to the United States and Canada and was not helpful at all.

The Advanced Search option was very in-depth but useful.  For an experienced user, this tool is very powerful.  Newbies may find all the search options confusing.  When I tried the Advanced Search options, I received poor results from the first option (all the words). The Second option & the third option, with any of the words and, with the exact phrase with the exact phrase, I receive no results. Google Web Directory list is like that of Yahoo, It allows the user to search for a specific topic by grouping titles/topics into directories.  I like the fact that it’s a separate page.

 Google has many options like WebTop to help filter the results. Occurrences, Language, Domain.  SafeSearch is a filter that screens for sites that contain adult sites lie pornography.  Google eliminates them from search results.  This option is quite effective but is not 100% reliable. The Help is very extensive and explains all the options very well. The results I received were not what I expected, and I had to scroll through a few pages to find sites valid to my search.


Synopsis: Nice user- friendly search engine with a great advanced search.
Yahoo

One of the most publicized search engines, Yahoo.com has affiliate sites for different countries and publicizes other search engines on its main page.  Unlike WebTop and Google, Yahoo has links to various topics and categories.  For a new user, the option to just click on an interesting link maybe nice but the clutter on the screen is annoying to me.  Yahoo only advertises its own information on the Main Page but includes up to 4 ads on each search result pages.  I find this very distracting.

The speed of the Yahoo was as no as fast as WebTop or Google on both my laptop and on my desktop due to the graphics of the ads but there were no pop up banners appeared while searching my query.


Yahoo’s presentation is friendly but as I stated before, cluttered.  The small icons for links such as Auctions, Messenger, What’s New etc. do make the site more visually appealing but I just find them annoying when actually searching for a specific topic.  I’m sure that if I was just surfing around I may use one of these options for entertainment purposes.

The advance
 search on Yahoo is very user-friendly and does help narrow down the search for my topic.  I like the option that allows the users to narrow down the actual age of the topic also.  This could be helpful in certain searches but has not helped me in mine this time.

The quality of results was at first not what I expected. Asian Express International Movers is a far cry from Snow removal in Canadian Municipalities. I then tried the “Web Page Matches and received favorable results.  Although the bylaws for snow removal were not at the top of the list, I was able to find a few that were valid.

Synopsis: User- friendly search engine with a great advanced search – too Cluttered.
Conclusion:

Although all the search engines I tested had good functions, I liked Google the best.  It’s no nonsense clutter free main page and its ability to search in various directories has the power of Yahoo and the look of WebTop.  Google has the best of the other two search engines.
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The use of a pull down menu of various topics was limited 





Added Features to WebTop advanced searches





A random option that picks the nearest match
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More organized and categorized list of sub-searches





Yahoo gives you the option to search only a certain number of years.





Directory of topics





Added Options to the Advanced Search
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