Michael R. DeWitt

16 Pine Street

East Millinocket, ME 04430

slim_oracle@yahoo.com   (207)746-5631

May 31, 2006

Ms. Cathy Rogers Lufkin

Owner, Lufkin’s Diner

47 Main Street

East Millinocket, ME 04430

Dear Ms. Lufkin:

Lufkin’s Diner is one of my favorite places to grab a bite to eat. When my friends and family have asked me what would be a good restaurant to go to in the area, I tell them to go to Lufkin’s. Your diner is a well-respected eating establishment in the area.

On May 4, 2006, I and my wife went to your restaurant for our anniversary. I ordered the lamb and she ordered the scallops for a main course. Our waiter, Carl, was a bit snappy with us. At first I figured the bunch of people three tables down from us had set him off or something and thought nothing about it.
When the main course arrived, my wife began to complain that her scallops tasted funny. My lamb was just fine so I thought maybe she wasn’t used to the way the scallops had been prepared, so I tried some of her scallops to verify her complaint. They tasted as if they hadn’t been cooked more than five minutes. I got Carl’s attention and told him about the scallops, but he refused to help us. He just walked away muttering four-letter words I won’t repeat in this letter.

I wonder if it would be possible to get a monetary refund for the scallops of our meal. Also would it be possible that you or one of your managers could fire Carl for his rudeness to customers. If these requests can’t be made, could I get a gift certificate for the next time I come to your restaurant. Regarding Carl, if firing isn’t possible, could someone talk to him and tell him to be nicer to the customers?
Thank you for taking the time to read my complaint and I hope to continue to make your diner one of my favorite places to go to get a bite to eat.

Sincerely,

Michael DeWitt
