Introduction

Background
I’ve been playing videogames for the past 15 years. I’ve owned almost every mainstream system since the heyday of the Nintendo Entertainment System and the Sega Genesis, but there hasn’t been a particular gaming console that has lasted more than five years. PC games are constantly being produced without the system’s hardware changing very much. I bought a laptop the summer before my first year in college, a Dell Inspiron 600M, in order to have a computer that I could take with me without having to lug around a monitor and the computer tower itself. However, laptops aren’t built for the kind of gaming I want to do. Even if the game claims to be compatible, I have to fine-tune some settings to make the game run smoothly. I’ve been told by my brother, a certified network technician, that desktop computers are better for gaming than laptops. The two computers I’m looking at, the Dell Dimension E510 and the HP Compaq Presario SR1710NX, both have better hardware than my laptop and could run the games I want to play much better.

Purpose
The purpose of my research is to select the most efficient computer for playing computer games that won’t require any major upgrades to its hardware.

Scope

In order to find the best computer that fulfills my purpose, I will pursue the following areas:

1. What are some basic features for each computer?

2. How much does each computer cost?

3. How easy would it be to get tech help with each computer?

4. How reliable do owners of each computer find their computer to be?

5. How good does each computer handle gaming?

6. How easy would it be to upgrade certain internal components such as video cards and hard drives in each computer?

Limitations

Because both computers are relatively new as of July 26, 2006, I don’t know of anybody personally who owns either of the two computers I’m comparing, so I have to rely on peoples’ responses online. People online are notorious for not being very honest, so I expect that they’re trying to scare potential buyers away. I also found in my research on the HP that the SR1710NX is available online refurbished, meaning that the computer won’t be new out of the box.  Also, my brother, whom I interviewed in regards to the question about upgrading hardware, wasn’t familiar with the two computers either, so most of his information was based on his previous experiences he has had with Dell and HP computers that he’s fixed for people.
Procedures

June 8

I checked out both Dell’s and Hewlett Packard’s websites for information



about the basic features and cost of both computers. I originally couldn’t

                        find the information on HP’s site, so I looked up the computer on Yahoo!

June 11
Found tech help information on both computers on their respective websites. I originally couldn’t find the information on Dell’s page

                        because I didn’t scroll down far enough.


Asked my brother, a certified network technician, about both computers in

                        regards to the ease of upgrading each computer’s hardware.

July 19
Found a website where each computer had a section where the owners could comment on how reliable the computer was and how good the service was for it.


To answer the question about how well each computer could run a game, I decided to compare the system requirements for a graphically impressive videogame, Elder Scrolls IV: Oblivion, to determine whether each computer could handle the game. 
