Conclusion

Interpretation

The Dell Dimension E510 is priced to give you the perfect balance between performance and price and high-speed processing for multimedia, all without breaking your bank account. The HP Compaq Presario SR1710NX includes all the essentials for at-home computing, such as web surfing, playing with digital photos, or listening to your favorite songs. HP’s description of its computer seems to paint a prettier picture than Dell’s black-and-white assurance of a balance between the computer’s performance and its price. Notice that HP’s description mentions nothing about a price. It’s nice to know how much this “dream machine” will set me back, but with Dell’s description of its computer, it seems it’d be better to pay a million dollars for it so it’ll work like a million bucks.
Dell’s “balanced” computer costs way more than the SR1710NX, but that is because when you buy Dell, you buy a good quality PC that should be good for about three years before technology advances. This quality PC costs around $800, but you could get it for around $650 if you use the 19% offer. The SR1710NX retails for about $280, and that’s only because there are three or four computers that HP has made since the SR1710NX, and they all have small upgrades in hardware and that’s it. The HP seems to be the better deal here, especially because the extra $520 you didn’t spend buying the E510 could go into buying more computer games, or some upgrades so you can play more computer games. That sounds pretty good to me.
The ability to find technical help for each computer should it crash or stop playing those wonderful games would be nice to have. Dell promises you award-winning service and support with every Dell desktop you buy and its services range from replacing damaged parts to online training and software upgrades. They also provide a toll-free phone number so you can chat with a trained technician to solve the problem. HP’s support is relatively the same as Dell’s, except their flagship Total Care service and support plan has consistently been recognized by J.D. Power and Associates, the same guys that recognize achievements with automobile manufacturers and insurance agencies, for providing “An Outstanding Customer Service Experience”.  I’ve never used these services because my younger brother is A+ certified and he gets quite a bit of practice fixing various computer problems around our house. But if my younger brother ever refused to fix my computer, I think that J.D. Power and friends’ recognition would get me to ask HP’s tech support for help with my new PC.
Because both computers are new, I had to rely on what other people from around the United States and Canada have said about each computer. 29 users on cnet.com rated Dell’s E510 a 7.4 out of 10 and that’s pretty good. Comments about the computer ranged from the positive “Best. Product. Ever” to the poorly named “good system” where the rater berated Dell as a company and told the reviewers to not buy a Dell “unless you want the biggest run around in your life”. HP’s SR1710NX has no average score, but its four user opinions it had when I found the site on the 19th all gave the computer positive reviews. Chalk up another victory for the SR1710NX.
In all of this research, my main purpose was to find a computer that could replace my Dell laptop as a computer efficient enough to be able to play the latest games without having to invest extra money in hardware upgrades. For my research, I needed a game whose system requirements are known for being quite high as well as one that I couldn’t even think about installing on my laptop. The game in question is Elder Scrolls IV: Oblivion or just simply, Oblivion. Oblivion is well-known on the Internet as being a graphically intense game that you’d pretty much need a new top-of-the-line computer to run it at optimal settings. I compared Oblivion’s high requirements to each computer’s technical specifications, or tech specs for short, and found that both computers could run Oblivion, but needed in-game graphic options such as viewing distance, shadows, and texture detail to be slightly reduced in order for the game to run smoothly. If both computers had an upgraded video card instead of the factory default from both, there would be no need for in-game graphical changes.
If I were to upgrade the video card for each machine, I’d like to know how easy it would be to do so, or would I need an expert to do it for me. Because I’m clueless in the areas of computer hardware inside the computer, I decided to ask my brother, the certified technician, how easy it would be to upgrade each computer’s hardware. Because he doesn’t own either the E510 or the SR1710NX, he went by the experience he had with other Dell computers (my laptop included) and Hewlett Packard and Compaq computers. He told me that Dell would want every piece of internal hardware to be Dell-compatible and that it would be expensive to get those name-brand parts. HP and Compaq computers are the ones my brother runs into quite a bit because he fixes relatives’ computers, so he had quite a bit to say about them. To sum it up, he said he’d rather build anyone who wanted an HP or Compaq a custom PC rather than having them buy Hewlett Packards or Compaqs.
Recommendations

Based on my research, I would recommend the HP Compaq Presario SR1710NX, which could be purchased online from HP’s store for $280.
