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Introduction:


As a social studies educator, preparing students for responsible citizenship is a challenge.  Giving students the opportunity to engage in an authentic project to demonstrate their comprehension is difficult to propose.  Promoting active, democratic citizens through training students in first aid would possibly give students an incentive to learn the process.  Assessing students through the use of a student-directed public service announcement (PSA) would also allow students to contribute to their communities.  

Problem Statement:


The issue that I propose to research can be expressed as a question:  How can educators effectively approach citizenship education at the middle school level?


When I ask students how they can contribute to their community, many answers revolve around their age constraints.  Some feel limited due to society’s perception of them.  I feel that the typical middle school child feels somewhat inadequate because of limited access to activities and programs that would promote responsible citizenship.


I believe that if students in my classroom have the opportunity to express their concern for the community around them, the promotion of active, democratic citizens will be the result.  When students feel connected to their community, a genuine learning experience has evolved into citizenship education.


I believe that teaching students core democratic values, first aid and certifying them through the American Red Cross, will provide a unique, authentic opportunity to learn the ultimate responsibility:  saving a life.  Then, promoting their acquired skills through a student-produced public service announcement would connect them with their community.

Research Questions:

1.    Do service-learning projects and implementation of teaching youth media have merit and worth outside normal curriculum standards?

2.    How can educators effectively create media education that empowers students? 

3.    How can educators effectively provide fair and effective assessment for the use of technology for a student-produced public service announcement?

Review of Literature:

According to Rahima Wade, teachers should assure that students have access to interaction within their communities to enhance their learning experience and develop their citizenship. (Wade, 1997, 29)  I feel that this statement directly relates to the premise surrounding my topic.  The book describes enabling students to connect their learning to current events and social issues while facilitating meaningful dialogue among students themselves and through the integration of responsible citizenship.  The sources within the reading support my view that citizenship education and its connection to the community is significant, authentic assessment.  Introducing core democratic values to students, applying them to their lives and providing an opportunity to showcase their responsibility will allow this experience to take place.  By training and certifying students in first aid through the American Red Cross, they will acquire skills necessary to becoming contributing members of society.

 
I also wanted to implement technology into the assessment phase of the citizenship education project.  Steven Goodman states that learning through media technology leads to critical thinking and technical video arts skills. (Goodman, 2003, p. 19)  Goodman also states that providing media education to students “empowers students to change their lives and their world.” (Goodman, 2003, p. 103) I would like to implement Goodman’s strategies to provide an opportunity for students to produce a public service announcement (PSA).  Students will be instructed to write, direct and produce a PSA involving a scenario based upon their first aid training.  The goal of the project will allow the community to participate and view the student-directed PSA.


Yusef Waghid (Waghid, 2005, 323) states that students not only need to be exposed to the ideals of responsible citizenship, they also need to be taught compassion that will foster justice, equality, truth and diversity.  In order to effectively teach students responsible citizenship, a connection needs to be forged to their own lives.  Without passion or the need to make a difference, motivation will only provide a grade, not a life-changing learning experience.  By allowing students to teach others and showcase their training, pride begins to evolve into an authentic, compassionate experience.

Methodology and Data Collection:

My first research question examines the merit of service-learning projects and media education.  I am focusing on the community, colleagues and students for their contributing reflection.  Through the use of interview or surveys I will be able to conduct a proper sampling of appropriate feedback.


I am also researching concepts that will allow the educator to develop media education curricula designed to empower students.  Because the field is somewhat limited within my district, planning for collecting data is a challenge.  I decided to assess student prior knowledge as a basis for data collection.  Acquiring student’s past experience, as a baseline and then proceeding to the post-reflection phase will provide helpful information.  


Working in cooperation with the media specialist, Mrs. Linda Orr, within my building will assist me as well.  Assessing Mrs. Orr’s prior knowledge and experiences will be beneficial.    Her training sessions offer assistance to teachers to enhance their teaching procedures while using technology.  By adapting her teaching procedures to the middle school classroom, the same skills can be passed on to a younger age group.  


I am also including a teacher reflection journal.  By interacting with colleagues, professional sources of information and observations, recording data in a journal will allow me to keep record of my progress throughout the collection phase.  

My third research question investigates providing fair, effective rubrics and assessment for a public service announcement and service-learning projects.  By developing a rubric based on research, assessment can be given at all levels.  Teacher, student and community/parent contributions to the assessment phase will lead to useful feedback.


By teaching and certifying students in first aid, they will possess an important skill allowing them to be active citizens.  After producing a student-directed public service announcement based on a life-saving scenario, parents and community members will offer feedback directly related to the presentation of the students.  This critique will not only be beneficial for students, it will also benefit the class as it evolves.


I will base my research on my social studies exploration class.  For the past five weeks, students have been involved in citizenship education.  They have explored core democratic values and applied them to current events and pop culture.  Next week, students will begin the first aid training phase of the class.


The first aid portion of the class lasts one week.  Before the training phase begins, I will survey students and parents for feedback and prior knowledge.  I will continue to access information on appropriate assessment for proper rubrics.  I will also collaborate with Mr. Jason Kaye who has produced a student-directed public service announcement in the past.


After the public service announcement is produced, parents and community members will be invited to view it.  Either through partnership through local cable or by planning for a safety day, the community will be able to offer immediate feedback.  This data will assist me in determining the merit of the project, as well as the effectiveness of media education and the provided assessment.

Findings:


After conducting the pre-survey (appendix 2) with twenty-four students, 42% strongly agreed that service learning projects have merit, the implementation of a public service announcement (PSA) would be meaningful, a PSA would be effective assessment and allowing community members to view the PSA would be appropriate feedback. 46% agreed, 1% disagreed and 1% strongly disagreed with the above categories.


 After conducting the pre-survey (appendix 3) with nineteen parents, 56% strongly agreed that service learning projects have merit, the implementation of a public service announcement (PSA) would be meaningful, a PSA would be effective assessment and allowing community members to view the PSA would be appropriate feedback. 38% agreed, 0% disagreed and 6% strongly disagreed with the above categories.


The post-survey (appendix 6) shows that 53% of students strongly agreed that service learning projects did have merit, the implementation of a public service announcement (PSA) was meaningful, a PSA was effective assessment and allowing community members to view the PSA provided appropriate feedback.  42% agreed, 4% disagreed and 1% strongly disagreed with the above categories.


The PSA included the participation efforts of the local fire department.  Even though the following recorded statement is qualitative, it offers a unique perspective to the entire service-learning experience.  The fireman in particular offered a “thank you for assisting us in improving our efforts.”  When the students realized that working with the fire department assisted in preparing firefighters for future scenarios, their expressions offered a rewarding outlook.


A viewing of the student-directed public service announcement eventually took place during our school open house.  Again, although their statements and reactions are qualitative, their feedback provided a positive assessment of the experience.  When parents were notified that, according to the American Red Cross, 60 percent of adults are unprepared involving first aid, they were surprised and impressed that their children were trained.  One parent stated, “It is very rewarding to see a child so confident and prepared for an emergency.”


According to the data, most students and parents find service-learning projects and public-service announcements to have merit and appropriate for assessment (see appendix 7).  The comparison in surveys for students provided an interesting trend for the acceptance of the above categories.  

Action Plan:


Upon reflection, most students and parents find service-learning projects and public-service announcements to have merit and appropriate for assessment.  The comparison in surveys for students provided an interesting trend for the acceptance of the above categories.  As the class progressed, the students clearly found the activity to be a meaningful experience.


It is this researcher’s recommendation to implement service-learning projects into curriculum.  According to the data, the use of public service announcements as an effective approach to citizenship education generally is receptive to community members, parents and students.  The value of the experience has also documented a positive reflection.
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Appendix #1

Data Collection Matrix

	Research Question
	Data Source #1
	Data Source #2
	Data Source #3

	3. Do service-learning projects and implementation of teaching youth media have merit and worth outside normal curriculum standards?


	Community survey and/or interview


	Student survey and/or short interview


	Teacher survey and/or interview



	3. How can educators effectively create media education that empowers students?


	Assess student prior knowledge through reflection on past projects
	Student post-reflections
	Culminating teacher journal

	3.  How can educators effectively provide fair and effective assessment for the use of technology for a student-produced public service announcement?


	Teacher assessment using a rubric


	Student self-assessments using the same rubric


	Feedback by community members (parents of students) using the same rubric




Appendix #2

PIONEER MIDDLE SCHOOL

MR. SLAUGHTER 7th GRADE SOCIAL STUDIES EXPORATION

Dear Students:

Our time in social studies exploration is coming to an end as a new quarter approaches.  I am writing to ask for your participation in a survey before the class ends.

For my graduate course, I am conducting research on the merit of service learning through CPR/First Aid certification and the use of a student-directed public service announcement to present their newly acquired skills.  Please take the time to fill out this survey.  Your answers will assist me in determining the future of this class.  Please do not write your name on this form.  All answers will be received anonymously.

Answer the following survey based on the following rating system.  Fill in the provided space above the corresponding answer. 

1. Does a service-learning project such as CPR certification have merit or worth as opposed to traditional teaching methods?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

2. Would the inclusion of media education such as a student-directed public service announcement be a meaningful experience?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

3. In terms of grading your performance, would you be interested in creating a student-created public service announcement instead of traditional tests? Why?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________

4. To promote relevant and meaningful real-life feedback, would you be interested in inviting your parent/parents to a screening of your student-created public service announcements?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

Thank you so much for your participation in this survey.  Your suggestions and comments are greatly appreciated and will be the focus for future projects.

Appendix #3

PIONEER MIDDLE SCHOOL

MR. SLAUGHTER 7th GRADE SOCIAL STUDIES EXPORATION

Dear Parents:

Our time in social studies exploration is coming to an end as a new quarter approaches.  I am writing to ask for your participation in a survey before the class ends.

For my graduate course, I am conducting research on the merit of service learning through CPR/First Aid certification and the use of a student-directed public service announcement to present their newly acquired skills.  Please take the time to fill out this survey.  Your answers will assist me in determining the future of this class.  Please do not write your name on this form.  All answers will be received anonymously.

Answer the following survey based on the following rating system.  Fill in the provided space above the corresponding answer. 
5. Does a service-learning project such as CPR certification have merit or worth as opposed to traditional teaching methods?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

6. Would the inclusion of media education such as a student-directed public service announcement be a meaningful experience?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

7. In terms of assessing student performance, would a public display of a student-directed public service announcements be appropriate and beneficial? Why?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________

8. To promote relevant and meaningful real-life feedback, would you be interested in attending a screening of student-created public service announcements?

  O


O

          O                              O




strongly agree          agree

     disagree
        strongly disagree

Thank you so much for your participation in this survey.  Your suggestions and comments are greatly appreciated and will be the focus for future projects

Parent Survey-19 Parents

Appendix #4

Parent Survey Results

#1 Does a service learning project such as CPR certification have merit or worth as opposed to traditional teaching methods?

Strongly Agree 

10

56%

Agree



  9

44%

Disagree


  0

  0%


Strongly Disagree

  0 

  0%


#2 Would the inclusion of media education such as a student-directed public service announcement be a meaningful experience?

Strongly Agree

 11

57%

Agree



   6

32%

Disagree


   0

  0%

Strongly Disagree

   2

10%

#3 In terms of grading your child’s performance, would you be interested in having your child create a student-created public service announcement instead of traditional tests? Why?

Strongly Agree

 10

56%

Agree



   7

44%

Disagree


   0

  0%

Strongly Disagree

   2

10%

#4 To promote relevant and meaningful real-life feedback, would you be interested in attending a screening of your student-created public service announcements?

Strongly Agree

  11
 
57%

Agree



    6

32%

Disagree


    0

  0%

Strongly Disagree

    2 

10%

Appendix #5

Student Survey-24 Students

#1 Does a service learning project such as CPR certification have merit or worth as opposed to traditional teaching methods?

Strongly Agree 

11
46%

Agree



12
50%

Disagree


  1
  4%

Strongly Disagree

  0          0%

#2 Would the inclusion of media education such as a student-directed public service announcement be a meaningful experience?

Strongly Agree

10
42%

Agree



13
54%

Disagree


  1
  4%

Strongly Disagree

  0
  0%

#3 In terms of grading your performance, would you be interested in creating a student-created public service announcement instead of traditional tests? Why?

Strongly Agree

15
62%

Agree



 7
30%

Disagree


 1
  4%

Strongly Disagree

 1
  4%


#4 To promote relevant and meaningful real-life feedback, would you be interested in inviting your parent/parents to a screening of your student-created public service announcements?

Strongly Agree

 5
21%

Agree



12
50%

Disagree


 5
21%

Strongly Disagree

 2
  8%
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Appendix #6

Student Post Survey-24 Students

#1 Did the service learning project such as CPR certification have merit or worth as opposed to traditional teaching methods?

Strongly Agree 

11
46%

Agree



13
54%

Disagree


  0
  0%

Strongly Disagree

  0          0%

#2 Does the inclusion of media education such as your student-directed public service announcement provide a meaningful experience?

Strongly Agree

13
54%

Agree



10
42%

Disagree


  1
  4%

Strongly Disagree

  0
  0%

#3 In terms of grading your performance, were you be satisfied in creating a student-created public service announcement instead of traditional tests? Why?

Strongly Agree

14
60%

Agree



 8
30%

Disagree


 1
  5%

Strongly Disagree

 1
  5%


#4 To promote relevant and meaningful real-life feedback, were you be satisfied in showing community members a screening of your student-created public service announcements?

Strongly Agree

12
50%

Agree



11
42%

Disagree


 3
  8%

Strongly Disagree

 0
  0%

Appendix #7

	Student-Directed Public Service Announcement



Teacher Name: Mr. Slaughter 


Student Name:     ________________________________________ 


	


	CATEGORY 
	4 
	3 
	2 
	1 
	Score 

	Concept 
	Team has a clear picture of what they are trying to achieve. Each member can describe what he or she are trying to do and generally how his/her work will contribute to the final product. 
	Team has a fairly clear picture of what they are trying to achieve. Each member can describe what they are trying to do overall but has trouble describing how his/her work will contribute to the final product. 
	Team has brainstormed their concept, but no clear focus has emerged for the team. Team members may describe the goals/final product differently. 
	Team has spent little effort on brainstorming and refining a concept. Team members are unclear on the goals and how their contributions will help them reach the goal. 
	  

	Storyboard 
	Storyboard is complete with sketches for each scene, detailed notes on titles, transitions, special effects, sound, etc. Storyboard reflects outstanding planning and organization for the visuals in the video. 
	Storyboard is relatively complete with sketches for most scenes, and notes on titles, transitions, special effects, sound, etc. Storyboard reflects effective planning and organization for the visuals in the video. 
	Storyboard has glaring omissions in scene planning. There are some sketches, and notes on titles, transitions, special effects, sound, etc. Storyboard reflects attempts at planning and organization for the visuals in the video. 
	Storyboard is not done or is so incomplete that it could not be used even as a general guide. Storyboard reflects very little planning of the visuals. 
	  

	Script 
	Script is complete and it is clear what each actor will say and do. Entries and exits are scripted, as are important movements. Script is quite professional. 
	Script is mostly complete. It is clear what each actor will say and do. Script is shows planning. 
	Script has a few major flaws. It is not always clear what the actors are to say and do. Script shows an attempt at planning, but seems incomplete. 
	There is no script. Actors are expected to invent what they say and do as they go along. 
	  

	Equipment Preparation 
	All necessary equipment/supplies are located and scheduled well in advance. All equipment (sound, light, video) is checked the day before the shoot to ensure it is operational. A backup plan is developed to cover possible problems with power, light, etc. 
	All necessary equipment/supplies are located and scheduled a few days in advance. All equipment (sound, light, video) is checked the day before the shoot to ensure they are operational. A backup plan is developed. 
	On the day of the shoot, all necessary equipment/supplies are located and checked to ensure they are operational. There may or may not be a backup plan. 
	Needed supplies/equipment are missing OR were not checked before the shoot. 
	  

	Research 
	Note cards indicate that the group members developed questions about the assigned topic, consulted at least 3 reference sources, developed a position based on their sources, and correctly cited their sources. 
	Note cards indicate that the group members consulted at least 3 reference sources, developed a position based on their sources, and correctly cited their sources. 
	Note cards indicate that the group members consulted at least 2 reference sources, developed a position based on their sources, and correctly cited their sources. 
	There are fewer than two note cards OR sources are incorrectly cited. 
	  

	Sound Setup 
	Microphones are positioned optimally to ensure that important sounds and dialogue are captured. The team has made every attempt to anticipate and filter out unwanted ambient noise in the recording. 
	Microphones are positioned optimally to ensure that important sounds and dialogue are captured. 
	At least one microphone (in addition to that on the camera) is used to ensure that dialogue is captured. 
	Little attention was paid to ensuring quality sound during the shoot. 
	  

	Teamwork 
	Students meet and discuss regularly. All students contribute to the discussion and all are listened to respectfully. All team members contribute a fair share of the work. 
	Students meet and discuss regularly. Most students contribute to the discussion and are listened to respectfully. All team members contribute a fair share of the work. 
	A couple of team meetings are held. Most students contribute to the discussion and are listened to respectfully. All team members contribute a fair share of the work. 
	Meetings are not held AND/OR some team members do not contribute a fair share of the work. 
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