	TRANSFER
ASSIGNMENT
	NUMBER OF PAXS

	
	1 – 4
	5 - 14
	15 & Above

	KIA / Kuching City (or V.V)
	20
	30
	45

	KIA / Damai or Bako (or V.V)
	30
	40
	55

	Kuching City / Damai or Bako (or V.V)
	25
	35
	50

	Meal Transfer
	25
	35
	45

	Ex-Damai surcharge 
	20 (One Way) / 40 (2 Ways )

	Note: 1. For wee hours (2400 – 0600 Hr) an additional of 50% surcharge is applicable for all transfers.
Tour Guides shall not charge "Meal Transfer" unless it is a half day tour with lunch.


PROPOSAL OF TOUR GUIDING FEES EFFECTIVE APRIL 1, 2009

	TOUR
ASSIGNMENT
	NUMBER OF PAXS

	
	1 – 4
	5 - 14
	15 & Above

	Half day tour (4 hours)
	40
	50
	70

	Full day tour (8 hours)
	80
	100
	110

	Overland (Per day; Overtime NOT applicable)
	90
	110
	140

	Overnight Allowance (Per night)
	30
	50
	65

	Foreign Language (8 hours)
	200
	250

	Cruise Ship (Kuching Samarahan) / (Beyond)*
	120 / 180*

	Special Interest (Per day) / (Overnight allowance)*
	180 / 60*

	Government & MEGA Fam (Per Day)
	180

	Overtime Allowance (Per hour)
	15 

	Meal Allowance (Per meal; if meal is not provided) 
	10 

	Not   1. Additional 50% surcharge based on standard tour duration is applicable for any tour within another tour itinerary like the inclusion of Semenggoh Wildlife Sanctuary being included in an Iban Longhouse Safari assignment. 
          2. Tour operator will have to provide meal(s) for the Tourist Guide for tour assignment involves meals transfer. Otherwise, Tourist Guides reserved right to claim per meal allowance as per receipt or not more than RM 10.00 per meal. 
           3. Overnight Allowance is applicable on all Overland; Foreign Language; but NOT on Special Interest; Government & Mega Fam assignments. 
          4. Overtime Allowance is applicatble on normal half;  full day & foreign language tour assignments but NOT on Overland; Special Interests; Government & MEGA Fam assignments.
 


 

	DRIVING FEES

	City Transfers (excludes Damai)
	Max 1 hour
	6

	Half-day
	Min. 1 hour – Max. 4 hours
	15

	Full-day
	Min. 5 hours – Max. 8 hours
	30

	Should a half-day driving exceed 4 hours; a full-day driving rate will apply. Should a full-day driving exceed 8 hours, an extra charge of RM 6 per hour will apply. These rates apply to driving saloon car and combi-van only. 


 
TERMS & CONDITIONS
· SCV assignment is considered a half-day tour whether the guests are staying in Kuching or at Damai. Tour Guides are not entitled to charge ex-Damai for SCV assignment.
· For empty run before or after assignment the fee is based on 50% of the normal rate with transportation, meals and accommodation (if applicable) to be provided by the tour operator.
· Cancellation and last minute changes of job task MUST be given at least 48 hours in advance by both parties, otherwise the full fee for either a half-day or full day must be paid by either party.
· Commencement of assignment is reckoned from the time of the departure as stated in the given itinerary provided by the tour operators. Any assignment that starts later than the time stated in the itinerary will have to be completed as scheduled due to overlapping with another assignment on the same day. However, if the given assignment is a full day then the Tour Guide will have to complete his or her assignment.
· Job task given to the Tour Guide for SIC where the tourist(s) did not show up during the time given, then he or she reserves the right to charge the full fee.
· For changes of tour itinerary at the request of the clients for example '3 days / 2 nights to 2 days / 1 night' the Tour Guide reserves the right to charge the full fee. But the tour operator also reserves the right to utilize his or her service during the free day.
· For Tour Guides who do not show up for the given assignment he or she will have to pay the guiding fee to whoever takes over the assignment or pay the same amount as penalty to the tour operator.
· Tour Guides on standby shall charge transfer, half and/or full day rates based on maximum paxs irrespective of whether the assignments materialize or not. 
· Tour Guides are not allowed to charge lunch transfer/attendance for a full day assignment if lunch is provided by the tour operator.
· All the above rates are applicable to non-foreign speaking Tour Guides namely English, Mandarin, Malay and other Malaysian dialects. Foreign speaking Tourist Guides shall use all the above side-rates besides their own daily rates. 
 

SPECIAL NOTE
All the above transfers and tour guiding fees are in Ringgits Malaysia and meant to be applied as minimum charges. As such, SkTGA members-guides are eligible to charge above all the mentioned fees with advance notice if they deem that their knowledge, skills and experience exceed the required standard. These charges should be analyzed along the amount seen to be fair both to the Tour Guides and the tour operators. 
 
GAZETTED PUBLIC HOLIDAYS (GPH) CHARGES
All Tour Guides-members shall charge double the transfers and tour guiding fees mentioned above for assignments done during public holidays gazetted for SARAWAK and charges should be calculated from 0000 Hr and ending at 2400 Hr on all the below mentioned GPH.
	Sarawak Gazetted Public Holidays
	Dates
	No. of Days

	New Year Day
	January 1
	One

	Chinese New Year
	January / February
	Two

	Labour Day
	May 1
	One

	Gawai Dayak
	June 1 – 2
	Two

	Hari Raya Adil Fitri
	Subject to change
	Two

	Christmas Day
	December 25
	One


