Family Rules 

1. Our relationship is based on trust. Please be honest to us and we will treat you well like a part of our family.

2. Personal hygiene, the house’s tidiness and cleanliness is very important, especially to baby. 

3. If you need anything, have any problem or not happy with us in any way, be frank and discuss with us. Don’t hide your feeling. We will treat you as a part of our family and try our best to help. 

4. If feeling sick, tell us immediately, we will pay for all medical expenses. Don’t take drug or wait. You may spread to baby. 

5. Don’t take money from home without asking. Please be honest to us. I will give you gifts, or red pocket as encouragement if you deserve it. 

6. Never ever borrow from finance company, no matter how many benefits they said they could offer. These are all lies and you will end up in trouble and never be able to repay their money. Many of them are loan sharks and run by triads. If you have financial problems, talk to us.

7. Don’t open the door and let anyone in the house when we are not at home. No matter whom they claim they are. No matter they are policemen, government officers, employers of gas, water, electricity companies, or the building watchmen, or anyone. Sometimes wrongdoers may lie, pretend they are sent by us and say we have accidents, trying to cheat your money or ask you to let them in and rob. Be very careful. This is very popular in Hong Kong. Always call us immediately. In case you can’t find us and have serious problems, call 999 for the police or ambulance. 

8. You need to help us to protect all furniture, floor and everything inside our house. If you damage them, we have a right to deduct your salary.
9. Please help to save money, e.g. don’t waste water, gas or electricity. Don’t use air-conditioner, especially when we are not around, unless allowed in advance. We are not rich. Otherwise, we may not have money to hire you for long. 

10. Taking care of baby is of top importance ahead of any housework. Be careful of baby’s safety. Inform us immediately if you find anything’s wrong with baby, no matter how small is the problem. If you can’t find us, call my parents. In the event of emergency, call 999 for police or ambulance. 

11. When baby is awake, you must stay and keep an eye on him. 

12. Don’t leave the baby on the sofa or bay window. You should always put him onto his bed.

13. Don’t shake the baby. 

14. When the baby is as sleep, remember to switch on the alarm and the mosquito repellent.

15. You must test the milk’s & congee’s temperature before you feed the baby. Remember don’t over-shake the bottle.

16. If baby does anything wrong when he grows older, tell us. Don’t punish him yourself. 

17. You can only do the household chores when baby is as sleep. Always keep an eye on him.

18. Don’t read our letters, files, books, photos albums or any documents for personal privacy. We will not read yours either. 

19. Don’t tell other people, e.g. the neighbour, your friends, or anyone, anything about us. Please respect our personal privacy. We will respect your privacy too. 

20. Every time after you use the toilet, piss or shit, you must wash your hands with soap.

21. Every time before you prepare food, or milk to baby, you must wash your hands with soap. Please remember, personal hygiene is very important in this house. 

22. Everyone’s personal stuff (clothes, soap, skin care, shower cap, towels, tooth brush, hair brush, etc.) is personal. Please use only yours and don’t use others for person hygiene. 

23. Don’t use the computer, hi-fi, TV and DVD without asking us in advance. 

24. Don’t take anything from the house, even just borrow for a few hours or a day, unless you have asked us and are allowed. Again, our relationship bases on trust. 

25. Never piss in the bathtub. 

26. Never spit in the kitchen sink. It’s for food only. Not for personal cleaning or washing clothes. You should do it only in the bathroom sink. 

27. You must wash your clothes by hand using your own basin. 

28. Must have shower and wash hair daily for personal hygiene. Please keep your hair short. Or tie it up while working.
29. Please don’t paint your nails, wear make-up or fragrance when working, as it may irritate baby. 

30. Don’t go out without permission. 

31. Never invite anyone home when we are not at home. 

32. If you need to use IDD, you need to buy your own phone card. You cannot use our phone to call IDD / local call. Never accept collect call, it’s much more expensive. If you use it without permission, charges will be born to you and deducted from your salary in the same month.
33. You can use your mobile phone only when you are day off.

34. Don’t give our address and telephone numbers to anyone, especially strangers and employment agents. 

35. Please return home before 8:30 pm on your holiday. If you need to stay out a little bit longer, let us know in advance. 

36. Don’t bring home any second hand clothes or goods for hygiene purpose. 

37. Please dress decently at home, no exposed, sexy stuff. 

38. You cannot do your personal stuffs, for example, reading books, writing letters, within working hours. Do them when you are at rest.

39. Don’t throw anything out of the window. It’s illegal. 

40. We only eat in the kitchen and dinning room. Don’t eat in the bedroom.

41. If you work for us for more than 5 years, you will have an extra lump sum of money called Long Service Payment when you leave and return to Philippi. If you were fired by us for doing things wrong or cheating us, you will not have that lump sum of money any more. 

42. The employer has the right to request you for working on holiday subject to alternative compensations to be discussed.
43. Should you have any dishonest and misconduct behaviors being found, we must send to the Police for justice.
44. Mrs. will take care of everything about the family. Talk to Mrs. if you have any questions or problems. Don’t bring them to Mr. or my parents privately.

Working Schedule and Instructions
1. Sweep all furniture daily.

2. Clean the bathroom daily. Always keep the bathroom dry. Clean the wall of the bathroom once a month. 

3. Vacuum and mop the floor twice a daily. Throw the dirty water into toilet bowl.
4. Clean all kitchen utensils everyday.  Keep kitchen cupboard in order.  It is a must to clean the stove, rice cooker and microwave after cooking. Keep kitchen clean and tidy always.

5. Clean all windows, fans, ventilator and air-conditioners twice a month.
6. Clean all lamps, doors, curtains, and refrigerator once a month.
7. Change and wash bed sheet twice a month.
8. Tidy up dining rooms, baby’s & the master’s bed rooms.

9. Iron clothes when necessary.

10. Wash baby bottles immediately after feed. Remember to rinse all the detergent out of the bottles.

11. Wash baby clothes and diapers by hand using his own basin.

12. Clean baby face and neck every afternoon using boiled warm water and cotton ball.

13. Measure and record baby temperature in every morning, afternoon and night.

14. Wash Sir & Madam’s clothes once a week. Remember to wash the white clothes separately. 

15. Close all windows in kitchen and living room before sleep.

16. Follow the verbal instruction from Madam for all other duties.

