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SUMMARY

Highly motivated Educational Technology graduate student with hands-on teaching administrative and technical experience. Excel at using research skills, communication background, and technical expertise to analyze marketing trends and develop state-of-the-art collateral. Organized, focused, flexible team player that learns quickly. Demonstrated skills in:

· Managing multiple projects with great attention to detail

· Communicating and collaborating effectively with internal and external customers verbally and through marketing collateral.

· Pro-actively researching, finding resources, and resolving complex problems

Technical Skills
Languages: Basic, Visual Basic, Pascal, C, C++, Java, Java 3D

Operating Systems: Windows 98, 2000, ME, Sun Solaris, Unix

Applications: Microsoft Office (plus MS FrontPage), Star Office 

WORK EXPERIENCE

Sun Microsystems, Menlo Park, CA. 




2003-Present
Knowledge Enterprise Intern
Research global market trends in education; update and maintain customer reference database; analyze database and drive success stories.
· Improved management's presentations to targeted European, Asia-Pacific, and US markets by conducting extensive research into the educational markets in these environments.

· Within two months, updated and improved usability o f the client database.

· Driving success story preparation by participating in customer interviews, attending conferences, and researching companies.

· Account management of database by communicating and collaborating effectively with internal and external sales representatives and partners.

Mad Science Incorporated, Newark, CA. 




2002-2003
Instructor 
Teach basic science to students ranging from pre-school to 6th grade. 
· Responsibilities include teaching the children about science, assisting with the participation of experiments, disciplinary and other teacher/student responsibilities

· Motivated students to learn through creative presentations of concepts and interactive classroom experiments.

Mission Peak Optics, Fremont, CA. 




2001-2002
Software Developer 
Developed software in client/server communication specifications using Visual Basic. 
· Expanded features to be user friendly by creating a help file using a MS help compiler.

· Organized information, took charge of general administrative responsibilities, including scheduling meetings.

Monta Vista High School, Cupertino, CA. 



2001 
Volunteer Assistant 
Assisted the professor in AP computer science classes and C++ classes as well as helping students with questions about programming and grading papers.
McPhee’s Games Area, San Luis Obispo, CA. 



1999-2001
Desk Assistant 
Assisted manager run on-campus classes and took charge of administrative responsibilities, scheduling meetings as well as ensuring that customer and maintenance service of the facility ran smoothly.
EDUCATION

MA, Educational Technology NDNU, Belmont, CA.


May 2004

BS, Computer Science Cal Poly, San Luis Obispo, CA. 


2001

Senior Project, Numerical Analysis Curvature Program 
( Designed graphical user interface features for existent curvature program to improve for ease of use in Java.

Web Design/Graphical User Interface Developer Project 
( Maintained and updated company web page. Contributed to a team that developed a graphical user interface for AirTreks.com. 

