SHAWN W. RICHARDSON, CNA

#1 Victory Lane ( Houston, Texas 770xx
Phone: (832) 123-4567
OBJECTIVE:
Secure permanent position as a Network Administrator/Support Technician in an organization, which encourages professional growth and development.


AREAS OF KNOWLEDGE:
Novell NetWare 4.x (CNA), Microsoft 2003 Server / Microsoft XP / 2000 Advanced Server / Win2000 Professional Workstation / NT 4.0 Server & Workstation, Exchange Server 5.0/5.5, TCP/IP, Ethernet, FTP, Windows 3.1 / 3.11 / 95 / 98, Banyan Vines, MS-DOS, Macintosh Operating Systems, MS Office Software (ex. Office 97 / Office 2000), Corel Office Suite, Internet E-Mail (ex. Netscape/Internet Explorer, OutLook/Eudora/MSMail/HpOpenmail), Maintenance & Diagnostics of all PCs. Installation & Configuration: Hardware & Software of network & local PCs.

PROFESSIONAL EXPERIENCE:

PC Parts and Service







Nov. 2004 – Present

· Lead Technician, managing service department.
· Onsite networking, small business and residential.
· Virus / spyware protection and removal.
· Laptop service and repair / custom and name brand computer repair.
· Build, deliver and setup custom servers and desktop computers.
· Phone support and some sales floor experience.
Convergys (Yahoo! Web Hosting Technical Support)



Oct. 2003 – Nov. 2004
· Assist with setting up of business and personal web sites.

· Setup and configuration of business and personal email domains & addresses.

· Domain Name Forwarding, Masked Forwarding, Sub-Domains.

· DNS / A-Records, C-Names, MX Records.

· Security rights and directory / Web Site protection.

· Worked w/ SBC DSL ISP Technical Installs. “Save our Sales” Dept.

· Troubleshoot software & hardware to establish stable DSL connections.

· Worked with customers on eliminating & protecting against virus’s & spyware.

Computer Consulting & Networking





March 2001 – Oct. 2003
· Provide technical support for clients. (Software, Hardware, Licenses)

· Build and sell complete computer systems. (Delivery, Install & Setup)

· Setup security & user policies/rights on new and existing NT networks.

· Local and wide area network support, diagnostics/ troubleshooting, hardware/software cabling.

· Migration project of small local area businesses. (Win98 ( Win2000)

· Hardware & Software Inventory List.

· Anti-Virus install & maintenance.

Advanced Security Communications (Time Warner Contractor)


Feb. 2003 – Jul. 2003
· Install & configure HSD (cable modems)
· Software install. (RR, AOL, Earthlink)

· Run U/G & aerial RG6 as required by TWC.
· Climbed Telephone poles – disconnects, reconnects, RR traps & filters.

· Install HDTV converters & setup.
Sterling Media Systems (Installation Technician)
   

                             May 2002 – Jan. 2003

· Design, install, and configure home theater and whole house audio systems.

· Install and configure satellite systems.

· Install, configure and maintain home automation systems.
· Program remote control systems customized to user preferences.

· Install and configure hybrid telephone systems.
· Install and configured Internet cable modems, Home Networks.
CDI Information Technology Services





Aug. 2000 – March 2001

· Provide support for over 1,800 Shell and Texaco stores for the Alliance (Shell, Texaco, Saudi Aramco, Motiva, Equiva, Equilon)

· Retail Desktop Support (Level 2) Team of 8 analysts / Remote troubleshooting & repair support.

· Administer NT Domain & Exchange 5.5 e-mail accounts.

· Support connectivity over satellite earth stations, X25 frame relay, internal & external modems.

· Support various software applications (PCAnywhere, Blast, FTP, PDI/RMS, Outlook, Star Support)

· Responsible for dispatching technicians, ordering new computers & printers and co-coordinating the install and configuration.

The BETZ Companies, Commercial Real Estate




Aug. 1998 – July 2000

· Implement NT Network / LAN & WAN ( Internet via ISDN connection.

· Provide support for 31 locations / 100 plus computers. ( 7 separate Divisions )

· Administer NT Domain & Internet e-mail accounts, 3 DHCP servers / back-up & restore network data.

· Install and configure MAX 800 router / upgrade firmware. Install and maintain firewall for protection of network resources.

· Transfer data weekly from 27 remote locations to the central office via  PCAnywhere scripts.

· Responsible for the purchase of new computers & software, hardware as needed by The BETZ Companies. (Corporate accounts)

· Assisted in implementation of company website. Support users in uploading databases and maintaining a current site.
F1 Technologies, Inc.







Jan. 1998 - Aug. 1998
· Implement multiple Local Area Networks. (ex. Peer to Peer, Client / Server)

· Delivery & setup of new systems for businesses and home use. 

· Responsible for pulling CAT5 cable and wiring of networks, testing of network drops and patch cables.  

· Run PC diagnostics. (ex. freeing resources, scandisk & defragmentation of hard disk, run hardware diagnostic software, system configuration enhancement) 

· PC Upgrades (ex. RAM, CD-ROM’s, Hard disk, 10/100mbs network cards, motherboards).

· Provided warranty work, troubleshooting new systems and replacing parts.

Compaq Computer Corporation






July 1997 - Dec. 1997
· Provided support for 200 plus users in the portables department. (laptops)
· Responsible for RAS / Dial-Up connections with remote users.
· Migration of Banyan e-mail over to Exchange 5.0. (Outlook as client)
· Responsible for Tape backups / restore of network servers.
· Administered NT DOMAIN by creating and deleting users as required, applying permissions.
North Harris College (Information Technology)




May 1996 - May 1997
· Provided support for over 1000 users, with a variety of hardware and software issues. 

· Responsible for Operating System upgrades and Memory upgrades. (RAM)

· Responsible for maintaining software upgrades on end-users machines.

· Implemented new classrooms (pulling cable, 10baseT/setting up & configuring machines for network access. (ex. Math / Writing Chemistry / Open labs)

· Responsible for using FTP to locate & download software for system fixes/patches/upgrades.

· Provided support in printing across the network. (Laser Printers with Jet Direct cards/creating print queues/servers)

· Assisted in testing various software packages for use with multiple operating systems.

ARCO Chemical Company Channelview, Texas




Nov. 1992 - Mar. 1996
Procon Construction Interior Designs San Jose, California



Nov. 1991 - Apr. 1992
United States Navy Moffett Field, California




Nov. 1988 - Nov. 1991

EDUCATION:
Calallen High School







Corpus Christi, Texas

Aviation Electrician & Trouble-Shooting Electrical Systems 


US Navy

Operator Course (Chemical Plant)





ARCO Chemical Company

North Harris College (Certified Network Operator)



Houston, Texas

New Horizons (Technical Training Center)




Houston, Texas

References:
Available upon request.

