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EXPERIENCE

2000 - Present
Over 15 years consulting and management experience:
Avalon

Avalon International (March 2000 – Present)




Director, Process Management:
· Direct and manage processes, standards and certifications.
· Direct the Total Quality Program throughout projects life cycle.
· Manage IT staff development and training to promote the Total Quality Program. 
1989 – 2000

IBM Global Services at Nationwide Insurance (July 1997 – March 2000)
Nationwide
Manager, Software Quality Assurance:

· Managed the deployment, training and support for IBM’s World Wide Processes.
· Managed the development, deployment and training of the SQA Processes.

· Managed the SQA compliance review and reporting for IBM’s World Wide Processes.



Computer Friends at Nationwide Insurance (September 1993 – June 1997)




Senior Consultant:
· Managed two Mainframe acquisition mergers for Agents Financial Systems.
· Lead the effort to evaluate Agents Financial System to improve efficiency and reduce maintenance.
· Joined a team of Leads to manage the Mainframe Payroll Conversion effort.



LDA Systems at Nationwide Insurance (June 1989 – August 1993)




Senior Consultant and Director of Education:



· Managed the AD/M Life Cycle, user interface and support for Agents Financial System. 
· Helped client developed business solution and service models 

· Formulated and maintained an adequate education program for LDA Systems Consultants.
1988 – 2004

Over 15 years teaching and other academic positions: 

OSU


The Ohio State University at Newark



Instructor and Coordinator of the Computer Science Department and Labs:

· Taught Computer Science classes, created and administered tests and determined grades.

· Coordinated the activities of the Computer Science Department and Labs including budgeting, staffing, training, scheduling of classes and the selection of textbooks.

· Developed the Campus’ first Web Server, first Internet Class, first Multimedia Classroom, first Instructional Lab and the first Virtual Classroom.




CIO and Director of Information and Technology Services:

· Managed the restructuring of Information and Technology Services.

· Developed the Global Campus project for the laptop program, which included a network infrastructure upgrade, a wireless network deployment and restructuring of support services.

· Developed and deployed an effective technology training program for faculty and staff.

Technology Advisor to the Dean:

· Served as a representative of the dean in technology related committees and meetings.

· Advised and assisted the faculty and staff with technology related issues and applications.

· Acted as a faculty and staff liaison for technology initiatives and needs assessment.
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EDUCATION

1985 - 1987

Masters of Science, major in Computer Science, minor in Mathematics and Statistics



The Ohio University

· GPA: 3.7
Masters Project: Designed and developed Robust Security System using Intel's 8085 processor. This project incorporated many dimensions of computing technologies including Hardware Design and Development, Systems Programming, Data Communication, Distributed Database.

1982 - 1985

Mathematics and Computer Science Prerequisite Classes for Graduate School 



The Ohio State University

· GPA: 3.4

1978 - 1982
Bachelor of Business Management



Alexandria University
· GPA: 3.3

PROFESSIONAL DEVELOPMENT
· Data Warehouse & DSS (MSI)

· Data Warehouse & Web Interface (MSI)

· Project Management (IBM)

· World Wide Processes (IBM)
· Strategic Outsourcing (IBM)

· Ethics in the Workplace (IBM)

· Diversity in the Work Place (IBM)
· Managing Difficult People (IBM)

· Emotional Intelligence (OWN)
MEMBERSHIPS & ASSOCIATIONS

· Board member of the Adaptive Adventure Sports Coalition (TAASC).

· Executive member of Council for Mideast Process Excellence (MECPE).

· Member of the Association for Association for Software Engineering Excellence (ASEE).

· Member of the Mathematics Association of America (MAA).

· Member of the American Statistical Association (ASA).

· Member of several Computer User Groups.

· Member of the United Way of Central Ohio.

· Past member of the Process Steering Committee at IBM GS.

· Previously the Coordinator of Disaster Recovery at OSU-N.
TECHNOLOGY ENVIRONMENT

· OS: Windows, Linux, OS2, MAC, Solaris, HP-UX, UNIX, OS400, VMS, ZOS/OS390/MVS.
· Languages: FORTRAN, PL/I, COBOL, Focus, Pascal, C++, Java.

· Data Management: Oracle, IMS DB/DC, DB2, Focus, Access.

· Applications & Others: MS Office, MS Project, Data Mapping, EDI, Data Transformation, Distributed Systems, ASP Web Applications, SAP Peoplesoft ERP, Teradata Warehouse.
