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Sharif Hamdan Mustafa Arjah

	
	
	

	Place & Date of Birth
	:
	Kuwait - 18 March 1963

	Nationality
	:
	Jordanian

	Marital Status
	:
	Married  ( 2 Children )

	Telephone No. ( Home ) 
	:
	00962 – 79 - 590729

	Mobile No. ( Dubai )
	:
	050 - 6865177

	E - Mail
	:
	Sharif_arja@hotmail.com


CAREER OBJECTIVE

Seeking a Senior Managerial Position  with a Dynamic , Growing and Rewarding Organization  where my extensive Sales & Marketing , Management experiences ,  and varied abilities will be used effectively .

PROFESSIONAL PROFILE

· Over 14 years of varied and extensive experiences in Management , Sales & Marketing  
      ( Regionally and Internationally )  and Business Development .
· Excellent Exposure to Different Cultures & Markets - GCC , CIS , MENA Region .
· Excellent Experience in the area of FMCG , Home Appliances .

· Extensive Knowledge of Key Accounts Management .

· Good organizational skills oriented towards meeting requirements and deadlines and properly selecting priorities.
· Good knowledge in marketing techniques and tools ( Benchmarking, range build-up, Promotional Activities and Marketing campaigns ) .
· Excellent Communication and Presentation Skills .

· A team player with excellent interpersonal skills and Good Ability to motivate people .

ACADEMIC QUALIFICATIONS

1976 – 1980      Higher Secondary School Certificate – Kuwait

1980 – 1984      Bachelor Of Commerce – India

1984 – 1986      Master Of Commerce – India

PROFESSIONAL EXPERIENCES

2002 –             Omnix International L.L.C. Company , Dubai - UAE                 

                         MANAGER - MARKETING .

1999 – 2001     True Trading & Marketing Company , Riyadh – Saudi Arabia                 

                         GENERAL MANAGER .

Accomplishments :

  Introduced a total re – engineering with organizational manuals setup

  Attained ( 5 ) Sole Agencies – Internationally Known Brand Names . 

·  Achieved Cut Cost Of ( 29 % ) and Increased Total Sales by ( 39 % ) .

·  Received “ The Fastest Growing Dealer in the Gulf Certificate “ from 3M – USA .

1996 – 1999     Rum Metal Manufacturing Company , Amman -  Jordan                

                       EXPORT  MANAGER .

Accomplishments :

 Participated in re-organizing the export department in accordance with all  

      the requirements of ( ISO 9000 ) Certification .

 Introduced the company’s products in ( 11 ) new external markets through    

      Contracting with authorized dealers .

· Increased Total Export Sales by ( 56 % ) .

1994 – 1996     MITCO – Amman , Jordan                 

                       SALES & MARKETING MANAGER .

Accomplishments :

 Introduced a total re – engineering with organizational manuals setup

 Created and Developed  sales force of ( 37 ) sales people .

 Expanded customer base by ( 242 ) wholesale & retail accounts , “ Country – Wide “  .

 1993 – 1994     Jordan Factory for Drying Agents & Soil Conditioners Co. 
                        SALES & MARKETING  MANAGER .

Accomplishments :

 Designed and Implemented Sales & Marketing Manual .

 Recruited and trained ( 11 ) sales people . 

 Created a new customer base of ( 386 ) retail and wholesale accounts ,“ Country – Wide “.
 Achieved a revenue of US$ ( 1. 3 ) Million in the first year .

1987 – 1992     Beta Land Company ( Multi National Based in Singapore ) 

                         Regional MENA Office, Amman - Jordan                 

                       REGIONAL SALES & MARKETING  MANAGER .

Accomplishments :

 Established the regional office in Jordan .

 Recruited & Trained ( 7 ) Country Sales Managers .

 Expanded company operations in The  MENA Region .

 Achieved revenue base of US$ ( 9. 4 ) Million  .  

LANGUAGES 

 ARABIC           Native Language

 ENGLISH         Excellent ( Spoken & Written )

 HINDI               Good ( Spoken )
TRAINING & COURSES 

1- Diploma in Marketing Management – Bombay , India .

2- Course in Applied Marketing – USAID Office , Amman – Jordan .

3-  Course in Advanced Applied Marketing – USAID Office , Amman – Jordan .

      Project  : “The Marketing Association Of Jordan “  .

4- Course in “ Marketing Mix Strategies For Competitive Advantage “ – IIR , Dubai – U.A.E.

5- Courses & Workshops in “ ISO 9000 “ :

- Introduction To ( ISO 9000 ) .

- Data & Document Control  . 

- Delivery Control  .

- Handling Customers’ Complaints  .

- Contract Review  .

OTHER COMPETENCES

· Software proficiency  ( Windows 95 , 98 , 2000  - Power Point  - Excel  ) & Internet  .

· Excellent knowledge in book keeping and accountancy .

· Typing ( Arabic & English ) .

· Extensive experience in Feasibility & Marketing Studies .

· Setting up Organizational Manuals , Sales and Marketing Plans & Budgeting .

· Good knowledge in L\Cs , Export Procedures , and Freight Handling . 

REFERENCESCES

· Available upon request .

