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Muhammad Shareef
	Objective
	Computer technician position utilizing training, certification, and experience in computer service and customer support

	Education
	1998–1998
Calicut University.
Kecheri
P D C Business Administration and Accounting

	
	1995–1996
Board of Public Examinations Kerala.
Kecheri
S S L C

	Certificates

	2005
Accel IT Academy.
Thrissur
Accel Certified CCNA

	
	2002
Karrox Technologies Ltd.
Thrissur
KarRox Certified MCSE 

	
	2001
Accel IT Academy.
Thrissur
Windows NT Administration

	
	2000
Accel IT Academy.
Thrissur

Advanced Diploma in Computer service Engineering 

	
	1998
Mambaul Hudha Islamic Academy.
Kecheri

Diploma in Computer Application 

	Experience 

(4 Year)

	2003 June–2005 July
Al Fahood Systems
Mangaf, Kuwait

Technical Support Engineer  

· Installed and gave technical training on working with Windows and accessing the internet.

· Maintain and upgrade Computer for improves speed and efficiency.

· Assist customers with hardware and software problems, troubleshooting and resolving wide variety problems.
· Performed in-home warranty service throughout Kuwait.

· Support and maintenance of computer networks.

· Performed troubleshooting of personal computer and peripheral equipment, Identifying problems and providing solutions

· Installing configure Bluetooth Infrared and WIFI Devices

	
	2000 Aug–2003 March
Turbo soft Systems Inc.
Thrissur, Kerala, India
Customer Support Engineer  

· Assembling and Install Computer Systems and peripherals.

· Installation of clients with Windows XP, Windows 2000 Professional Windows NT workstation and Window 98

· Troubleshooting hardware & Network problems

· Managing Users and Groups, Managing Printing, Sharing, Securing and Accessing Files and Folders

· Implementing and Configuring DNS, Active Directory


	Skills
	Operating System: 
Windows 2003, XP, 2000, ME, 98, NT 4.0, 95,MS DOS 

Red hat Linux, Fedora 4.0, Macintosh.
Application Software:
Norton ghost 2005, Disk Manager, Partition Magic, Advanced File Recovery, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft FrontPage and Adobe Photoshop.

Router:

Configuring RIP, OSPF, IGRP, EIGRP Implementing IP address, VLSM, sub netting, and IOS installation.

Networking:

Planning Managing and Maintaining User, Computer and Group Strategies, Backup, Restore, NTFS, Share Permissions.

Active directory Infrastructure, Global Catalog, Configure Users, Set Rights to files, directories and network based printers.
Others:

Configure Bluetooth, Infrared and WIFI devices.

Configure wireless internet connection via mobile 

	Driving License
	Kuwait Light Motor Vehicle Driving License ( Expire date 2013)

Indian Light Motor Vehicle Driving License (Expire date 2015)



	Personal details 
	
	Date of Birth

Sex

Marital Status

Email Address

Phone

Hobbies

Languages Known

Passport No

Date of Expire

Visa Status


	
	30th December 1980

Male

Married

shareefq8@msn.com
+971502350153

Playing football 

Arabic, English and Hindi

F1478876
23-12-2009
Visit visa


	Strengths
	Positive attitude and enthusiasm for the job and desire to make a difference.

Work well in a team as good team player.

Willingness to learn and accept challenging responsibilities.

Good Oral & Written Communication Skills in English

Easily adaptive to different situations, Ensure quick diagnosis and troubleshooting of technical problems.



	Declaration
	I hereby declare that above mentioned statements are true and correct to the best of my knowledge and believe.

	
	Muhammad Shareef


