Shawn L. Hancock
P.O.Box 762681

San Antonio, Tx. 78245-7681

(210) 521-2051 (Home)

(210) 393-5385 (Cell)

shanock35@sprintpcs.com (e-mail)
www.geocities.com/shancocklvn (web site)


OBJECTIVE:
Seeking a challenging position in management that offers the opportunity to apply my work experience, skills and education. Bilingual in Spanish and English.  Extensive experience in the delivery of ongoing in-service education to meet training goals. In-depth experience with recruiting, educating and managing providers and coordinating the delivery of healthcare services in the community. Specialty areas include community and correctional health, behavioral health, developmental disabilities and substance abuse with a background in security, horticulture and five  years experience in Human Resources. Obtained a BBA in Healthcare Management from American Intercontinental University 02/05/2005 with a 3.89 GPA.

WORK HISTORY:

02/05 to Present: Nurse Reviewer (HEDIS), Managed Access, 6800 N. Dale Mabry Hwy, Tampa, Florida 33614. Jenna Morgan (800) 435-4144. On a contract basis, conduct on site medical record reviews in the San Antonio/Austin & surrounding areas for an independent service contracted by Health Plan Insurance Companies
07/04 to 03/05: Contract Nurse Consultant/Staff Nurse/Manager for group home companies providing community support services to people with developmental disabilities. Coordinate the delivery of healthcare services working closely with providers in the community and deliver on-going in-service education to direct care staff. Perform routine and as needed physical assessments. Provide on call Nursing Services after hours and weekends.

06/04 to present: Site Reviewer, Unival, 2100 Commonwealth, Ann Arbor, Mi. 48105. Barbara Perry (800) 332-4463. On a contract basis, make site visits for an independent service contracted by Health Plan Insurance Companies to provide credentialing and quality assurance services for Physicians and other medical providers according to National Committee for Quality Assurance (NCQA) standards.

11/03 to 09/04: Pool LVN, Telecare ACT Services, 300 So. Flores, San Antonio, Tx. 78207, (210) 222-0152. Provide nursing services to persons with chronic mental illness living in the community in order to reduce hospital bed/days.

04/03 to 11/03: Staff Nurse/Manager, for a group home company that administers both Intermediate Care Facilities (ICF) and Home-based Community Services (HCS) programs for people with developmental disabilities. Coordinate and supervise the delivery of healthcare services according to state guidelines. Provide ongoing in-service education to direct care staff. Educate and manage provider relations. Perform needed assessments and provide 24/7 on call services. 

04/01 to 04/03: Staff Nurse (LVN) for County adult detention and State adult/male medium custody facilities. Provide nursing services in an adult detention/correctional environment.

04/01 to 07/02 Volunteer Guardian (Person Only) through the Jewish Family Services, 12500 NW Military Hwy, San Antonio, Tx., 78231, (210) 302-6920.

10/92 to 04/01: Independent Nurse Contractor working on a contract basis in multiple in-patient psychiatric intensive care units to provide psychiatric nursing services in a hospital setting. 

09/99 to 03/00: Staff Nurse/Consultant (ICF & HCS), CALAB, Inc. (formerly “Special Homes”), 6502 Bandera Rd.#212, San Antonio, Tx. 78238, Melissa Rasco, Supervisor. (210) 647-0191.

04/99 to 09/99: Assistant Administrator/LVN, Wood Living Center (Labor St.), Assisted Living/ Mental Health Respite Care, 200 Labor St., San Antonio, Tx. 78210. Gilbert Gutierrez, Supervisor. (210) 224-5122.

06/98 to 04/99: Staff Nurse (Instructor) for Skills Training and Skills Maintenance day programs for individuals with chronic mental illness. Provide daily educational sessions for self-care, personal hygiene and self-medication skills as well as conduct individual one on one sessions. 

02/93 to 06/98: Staff Nurse (Manager), working for Intermediate Care Facilities/Mental Retardation (ICF-MR) companies. Responsible for coordinating and supervising the delivery of healthcare services, according to state guidelines, to adults with developmental disabilities living in group homes in the community. Ensure that services are delivered with little or no out of pocket expenses to the company. Provide 24/7 on-call services, complete needed assessments. Recruit, educate and manage provider relations. Negotiate contracts for Medicaid assignment. Provide staff training with regard to direct care services. For one 8 month period supervised the delivery of healthcare services for 6 homes in San Antonio and 3 homes in Austin. Served as a Contract Nurse Consultant and Volunteer Member of the Behavior Intervention Committee.

09/92 to 01/93: GVN/LVN, Bexar County Adult Detention Center, 200 N. Comal, San Antonio, Tx. 78227. Dr. Sparks, Supervisor. (210) 335-6260.

10/84 to 09/92: Worked in unrelated fields such as Motel desk Clerk, Telemarketing and College Work-Study at the San Antonio Housing Authority.

01/88 to 02/89: Hospitalization/Convalescence, under the care of the Veteran’s Administration for multiple fractures of the left lower extremity. Studied Spanish and became bi-lingual during convalescence.

10/85 to 01/88: Worked in unrelated fields such as Bonded Security, Bowling Alley Mechanic and Grounds Maintenance
07/84 to 10/85: Payroll/Personnel Clerk for the Pinal County Nursing Center in Florence, Az. Responsible for pre-screening applications and applicants, checking references, completing new-hire packets, completing bi-weekly payroll in a timely manner. At the same time worked for the county medical examiner in an administrative capacity.

09/81 to 07/84: Worked in unrelated fields such as Conservation and Corrections
01/78 to 09/81: Admin/Personnel Clerk/Training NCO, USMC, responsible for maintaining personnel records for all enlisted Marines assigned to company operations. Ensure assignment to annual training and make appropriate entries to personnel records for future promotion considerations. Served on the base Color Guard and Funeral Detail.





Respectfully Submitted,





Shawn L. Hancock, LVN

