8247 Mango Ave
Morton Grove, IL 60053-5333

SGifargis@Hotmail.com
(847) 965-8875

[image: image1.png]Microsof:
Professional




Sargon Gifargis 

	Professional Objective
	To utilize my skills and enthusiasm for technology in a challenging team-oriented environment.  

	Education
	DeVRY Institute of Technology
Bachelor of Science Degree in Electronics Engineering Technology (BSEET)

	Work Experience
	ASAP Software, Buffalo Grove, IL (February 2000-Present)

Network Engineer
1) Infrastructure

Recent Projects:  September 2003 and Present

Designed redundant infrastructure Extreme 3808 Switch with ESRP, and Include Direct Connection to remote site for ASAP’s E-Smart 

· Assisting in the development, creation, and maintenance of the current infrastructure of ASAP Software

· Creating private tunnels (Cisco 3600 Router’s) with sister company Corporate Express

· Creating VPN tunnels with 35 Satellite Sales offices across the 48 states and international sister companies in Canada and France (ASAP Software’s French Corporate Office’s)

2) Nortel Networks and Meridian Voicemail 

Recent Projects: May 2003

VoIP to a tech center within ASAP Software

· Administration and maintenance of Nortel Networks and Meridian Voicemail Systems and Switches

· Oversee 4 employee’s with direct access to the Nortel switch

· Created the Toll Free Call In Phone Prompts (Currently still in place) 

· Administration of  150 Toll Free Numbers 

3) Backups (Veritas NetBackup 4.3/5, Backup Exec 8.x-9.0)

Recent Projects:  April 2003

Migration from Backup Exec 8.x/9.0 to NetBackup 4.5

· Construction , Design and Administration of Daily Backups

· Completed deadlines for nightly and weekend windows.

· A 94% Successful Restore of vital files 

· A 98% Successful Backup rate

· Exclusive access to offsite backup tapes 

· Retinal Scanner security for backup tapes 

4) Email Systems (Lotus Notes and Exchange 5.5)

Recent Projects: September 2003

Migrated Lotus Notes Domino from R5.11 to R6.03 CF2

· 3rd Tier Contact Support for ASAP Software and License Technologies Group 

· Exclusive security for all databases and Domino Administration

· Database design, agent creation, and Inotes creation

· Sametime Administrator and designer (August 2003)



	
	5) Warehouse 

Recent Projects:  July 2003

Migrated from Novell 5 to Windows 2000 to increase speed and productivity in some areas up to 35% 

· Improved Access Points for ASAP Software and License Technologies Group increased speed by double

· Designed the unique warehouse handhelds scanners (Intermec Scanners)

· Administered Manifest Databases for shipping and receiving

· Project Manager for all warehouse computer requirements
6)  HVAC and Computer Room Management

Recent Projects: January 2003

Raised floor from ground level to accommodate upcoming servers and A/C Power 

June 2002

Spec and Implement additional HVAC roof unit for Computer Room 

· Humidity Controls, Halon Suppressant, and Air movement Meters

· Biometrics Scanner to gain access to computer room

· Highest level of Security to ASAP Software and Computer Room

Swedish Covenant Hospital, Chicago, IL (April 1996-2000)

Operations Supervisor

· Desktop PC Support: Responsible for troubleshooting problems related to hardware, software, peripherals, and networking.  

· Technical Support:: Provide technical support services (in-person or via phone) and procedural training to clients using or planning to use computer hardware, software, or peripherals.  Triage unresolved user problems, service requests and project requests to the appropriate areas of Swedish Covenant Hospital Information Systems.

· Supervise the daily activities of staff involved in the computer operations.

· Establish and maintain the policies for the security and safety of the computer operations.

· Responsible for hiring, scheduling, and training of computer operators as well as assist Manager of Information Systems in the upkeep and improvement of the department training and procedure manual.

· Provide formal and informal technical training to staff in the operation of computers and peripheral equipment.

· Work with the Manager of Information Systems to analyze computer operations with goal of improving operating efficiency and maintaining costs controls.

· Monitor the conversion of existing systems from one computer to another.

· Prioritize, monitor and evaluate work of staff and handle employee’s complaints and grievances.

· Provide on-call computer operations support to computer operators to solve computer system problems and advise operators on proper corrective action procedures.



	Achievements

References
	Systems of the Year Award 2000, 2001
(Met ASAP Software’s Systems Maximum Award Achievement 2002)
MCP 2411844
1) Dominico Vigilante (NVigilan@SCHOSP.org) Technology Manager                 Co-Worker/Friend

Swedish Covenant Hospital   773.878.8200 Ext 5888 ( 4+ Years Professional Friendship)

2) Daniel Michael (Daniel.J.Michael@US.UL.com)Project Engineer                       Friend 

Underwriters Laboratories     847.664.2344                 ( 6+ Years Personal Friendship)

3) Sevan Ohanian (SOhanian@ASAP.com)           Sales Account Manager              Co-Worker/Friend

ASAP Software                     847.465-3700 Ext 5574  ( 10+ Years Peer and Personal Friendship)

4) Rahim Kapadia (RKapadia@ASAP.com)          Networking Engineer                  Co-Worker 

ASAP Software                     847.465.3700 Ext 5628  (2+ Years Professional Relationship)



