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414 Rink Avenue
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S4X 2C6


(306) 545-9498


valor@cableregina.com








__________________________________________________________________________





SKILLS	


	


			-Excellent computer knowledge


			-Possess valid Saskatchewan class 5 drivers' licence.


			-Accomplished at writing


			-Efficient and accurate typist


			-Accomplished at customer service


			-Able to work without supervision





WORK EXPERIENCE





	05/99 - Present	AOV


			Customer Service Representative


			-Responsible for opening and closing retail location


			-Processed movie rentals and cash sales


			-Performed weekly ordering


			-Received weekly orders


			-Demonstrated excellent customer service








	03/99 - 05/99	Federal Public Sector Youth Internship Program


			Data Entry Intern


			-Performed data entry and general office procedures








	08/98 - 09/98	Buffet village Lounge, Regina, Saskatchewan.


			Proprietor


			-Performed all aspects of lounge operations.


			-Handled cash and performed daily reconciliations.


			-Organized payment of suppliers.


			-Maintained a clean and professional environment.








	08/97 - 10/97	J-W Research Limited, Regina, Saskatchewan.


			Account Representative


			-Promoted credit cards to general public.


			-Worked without supervision.





	10/96 - 11/97	Oasis Electronic Magazine, San Francisco, California.


			Feature Columnist


			-Wrote a monthly original feature column.


			-Wrote a bi-monthly music review column.


			-Met monthly deadlines.


			-Proofed and edited own articles.

















	03/95 - 07/96	Brixx, Regina, Saskatchewan.


	03/97 - 07/97	Bartender


			-Prepared and served beverages for customers.


			-Handled cash and operated cash register.


			-Performed light cleaning and stocking duties as required.


			-Served customers in a professional and courteous manner.





	01/95 - 03/95	Project 2000, Regina, Saskatchewan.


			Production Coordinator


			-Researched, wrote, and produced a series of educational videos.


			-Worked under minimal supervision.





	08/94 - 08/94	Outdoor Box Office, Brandon, Manitoba.


			Parker


			-Organized staff and VIP parking for the Farm Progress Show.





	02/94 - 04/94	SFC Tax Services, Regina, Saskatchewan.


			Receptionist


			-Opened mall location daily.


			-Served customers in an efficient and professional manner.


			-Took customers' tax information and forwarded same to tax preparers.


			-Dealt with customer inquiries and concerns			


			-Worked without supervision.








VOLUNTEER EXPERIENCE





			AIDS Regina, Regina, Saskatchewan.


			-Performed general office duties.


			-Assisted in fundraising.





			GLHS, Saskatoon, Saskatchewan.


			-Assisted with general office duties.


			-Performed telephone-based peer counseling .





			GLCR, Regina, Saskatchewan.


			-Acted as an elected ambassador of the organization to other organizations.


			-Organized and attended fundraiser events.


			-Traveled to other cities to promote the organization.











EDUCATION AND TRAINING





			Luther College High School, Regina, Saskatchewan.


			Grade 10





			Dimension 11 Consulting, Regina, Saskatchewan.


			Legendary Customer Service





			GLHS, Saskatoon, Saskatchewan.


			Peer Counseling














			International Correspondence Schools, Montréal. Québec.


			PC Specialist Diploma





			Federal Public Sector Youth Internship Program


			Life Skills Including:


				


				-Alternate Dispute Resolution


				-Customer Service


				-Cultural Awareness


				-Cardio-Pulmonary Resuscitation "B"





			Public Sector Employees' Career Centre, Regina, Saskatchewan.


			Time Management








INTERESTS		Reading, music, laser tag (at which I compete at a semi-professional 				interational level,) card games, computers, web page design.








REFERENCES AVAILABLE UPON REQUEST.





