Behaviour Policy

We want all adults and children to have a safe and happy time at Panda-Monium and this is why we have a behaviour policy. We ask that parent/carers read this and sign that they have read, understood and agree with it before any of their children come to us for care.

Children need adult guidance in learning what is acceptable behaviour and our aim is to work in partnership with you to achieve well-balanced, polite, considerate and confident children.

We have a simple set of house rules that we expect children to adhere to:

Protect others from danger

Always respect others and their property

Never hurt anybody

Do as you are asked

Always remember your manners

We may have some rules that are different to those you have at home. For example, we do not allow children to jump on our furniture. Some people do let their children do this, but don’t worry, children soon learn that there are things they can do at home that they can’t do at Panda-Monium and vice versa – you probably wouldn’t let them do spray painting in the garden!

Some rules are common courtesy such as manners and we will gently remind children to keep them, for example to ask them to say ‘please’ when asking for something. Others, however, will be enforced and action taken if they are broken too often. One example of this is any form of aggression, be it verbal or physical. 

As far as possible we try to discipline in a positive way so praising acceptable behaviour and pointing out unacceptable behaviour more positively – so instead of saying ‘Don’t jump on the furniture’ (negative don’t) we try to say ‘Can you sit on the furniture or get off, please?’ This actually does two things – gets the point across without being negative and also gives the child a choice so they can feel in control of their actions. 

In cases where there is a need for further action, we will use age appropriate methods such as distraction, time out from the activity or removal of privileges for older children. Children will always be warned about what will happen if they continue before one of these actions is taken and will always be given a chance to apologise and if old enough discuss what went wrong. 

If a child consistently breaks rules, we will set up a meeting with parents/carers to discuss the situation and form a behaviour plan. It is important that we work together on behaviour issues and the child sees that. Even if it is over a rule we have that you don’t, acknowledging to the child that it is OK at home but not at Panda-Monium can be enough to present a united front to the child!

In extreme cases where the care of other children in our care is compromised the contract may have to be terminated.

I have read and understood the behaviour policy and agree to uphold it.

Signed……………………………………………………         Date………..……..

Print Name…………………………………………….

