
Eugene Gourevitch
	Qualifications Summary
	Strong technical, interpersonal, and organization skills. Trustworthy, ethical and reliable.  Capabilities include:
· Customer Service and Relations    

· Graphic Design
· Computer Hardware and software
· Problem Solving

	Experience Highlights

	

	    Customer Service
	· Interact with customers in an efficient, friendly manner
· Work well with others, even under high pressure.
· Maintain a calm demeanor, and facilitate solutions for challenging customers.

	    Technical Skills
	· Windows, DOS

· HTML, JavaScript, ASM, QBasic, Visual Basic 
· Hardware, Troubleshooting

· Word processing and spreadsheet

	Employment History


	· Computer support and bookkeeping, 2002 to present. 1389972 Ont Inc.

                Setup and configuration of computers and network

                Bookkeeping and record keeping for business 

· Computer Repairs and Upgrade, 2001 to Present
                Build computer systems per customer specifications
· Assistant Creative Director, 800America.COM, Ottawa ON, Summer  2002 
                 Web site design and coding

                  Troubleshooting and problem determination

                  Answer customer calls; respond to questions/problems

	Education
	Current
Lisgar Collegiate Institute                   Ottawa, ON

· Completing Grade 12

	Interests
	Computers, Electronics, Cars, Music, Sports 
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