Web Skills 101

Introduction

So, you think you know everything about the web, right?  You might know how to find out when the next new episode of Lost is going to be on, but do you know how to research the causes of habitat loss in the Amazonian rain forest?  Maybe not!  Hopefully after today you’ll be on the right track.
Misconceptions

1.  Doing a search on the web is the same as research.  Not true!  Web searches and research are different things-but, the web is a good starting place to find resources to obtain information.
Searching vs Research
	Searching
	Research
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Uses one or more databases, search engines, or meta search sites 
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Limits scope of information to that available electronically
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Commands software to seek out and retrieve data
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Faster than conducting research
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May lack completeness (the big picture, analogies, related information)
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Serves select information needs (fact-finding, locating known items)
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Applies a variety of techniques: 

· Consulting finding aids (e.g., catalogs, indexes, research guides, known works, bibliographies, subject directories) 

· Searching databases, search engines, or meta search sites 

· Browsing 

· Asking colleagues, friends, experts, or other people resources 
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Often requires consulting information available in various formats (e.g., online databases, print, Web pages, CD-ROM, microforms) 
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Systematic, diligent, creative, thorough
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Time-consuming
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Uses newly discovered information to focus or re-define the research
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Serves all information needs (fact-finding, locating known items, topical, investigative)
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                               The web isn’t a good source to find all information because:

2.  It doesn’t matter where I look for information on the internet.
Not true!  It is very important to use the correct source when searching for information.  This applies to the internet, too!


What type of book would you use to find the following information?  :
What is the telephone number for Ironwood Ridge High School? :  
With which treaty did China cede Hong Kong to the British? :  
What is the meaning of anachronism? :  
What would happen if you tried to look up anachronism in the phone book? :
3.  I don’t need a plan to search for information.
Not true!  A good plan will help you find better information faster.
4.  Google is always the best way to find information on the web.  Not true!  

Search engines (any of them) can:

· Locate, index, or retrieve information

· Help you find facts & known items

Search engines can not:

· Search the entire web
· Make the web the same as a database

· Search full text

Search engines miss a lot of great information in databases (library of congress), stored in files (like acrobat or word files), or protected by a password (consumer reports).  Regular web pages are not a good source for research!
Finding Information
Determine the Type of Information You are Looking For (aka, the Plan!)
1. What is the question? Describe the information sought. 

2. Categorize the question. Does it pertain to: 

· A known work, 

· A topic, 

· An investigation (e.g., person, company, event), 

· A fact 

3. Categorize the information sought. 

· Current or historical? 

· Relevant to what discipline (e.g., law, medicine, history, etc.) How would you narrow the discipline (e.g. intellectual property law, biomedicine, WWII, etc.)? 

· An overview or in-depth coverage? 

· A familiar or unknown issue? 

4. Pull keywords from the description in number one above. Use unique words or multiple word phrases, when possible. 

5. Consider synonyms and misspellings as well as broader and related concepts. 

6. Think about sources. 

7. Select an appropriate starting point (directories, search engines, specialty search services). 

· Known work = go to it directly, or use search engine to find it 

· Topical research = subject directories, subject-specific sites, related government agencies, advocacy groups, or trade associations 

· Investigative research = multiple search engines, relevant databases 

· Factual, reference data = subject directories, sites devoted to collecting reference sources; for statistics, consider related government agencies 

Evaluating Information
Quality in information comprises several characteristics, including accuracy, scope of coverage, objectivity, timeliness, authority, and verifiability. Take time to recognize it. It could keep you well-informed, prevent you from relying on illicitly edited material, save you money, or preserve your health. It could even save a life.
For more information on the underlined words, check out the original link here (website listed below).
http://www.virtualchase.com/researchskills/quality3.html

	Evaluating Quality in Information
Accuracy: 

factually irrefutable and complete information. Tip: Is there a second reliable source that gives the same information? Is it a peer-reviewed source. Does the publisher use editors and fact checkers?
Scope of Coverage:
the extent to which the source explores a topic. Scope of coverage may include a period of time, a geographic region, various aspects of a topic, etc. Tip: Does the source offer information about its scope?
Objectivity:
minimum bias with respect to interpretation or analysis of facts. Tip: Is the source trying to persuade you? Who sponsors or publishes the information? What can you discover about their intentions? 
Timeliness:
information that is current at the time of publication. Tip: Does the source provide a date for this specific Web page or entry, as opposed to a general site revision date?
Authority:
a reliable source of information. Tip: Can you determine the name of the author and publisher? Is the author a recognized expert on the topic? What is the publisher's reputation?
Verifiability:
confirmation of the facts or information with a second reliable source. Tip: Does the material cite to its sources of information?




So, in your own words, how do you know if the website you are looking at is a good source for information?


Test Your Instincts
1) A group called the Trilateral Commission influences democratic thinking and economic development around the world. On the Web. 
I thought this was true/untrue based on the webpage.  I found out that it is true/untrue.

2) Cambodian dictator, Pol Pot, abdicated during 1997 and now resides in Sweden. On the Web. 
I thought this was true/untrue based on the webpage.  I found out that it is true/untrue.

3) Globalization results from two opposite forces: well-meaning people who want to build a better tomorrow and single-minded corporations who want to make a profit. On the Web. 
I thought this was true/untrue based on the webpage.  I found out that it is true/untrue.

4) Since 1973, eleven inmates have been released from death row in large part because of DNA evidence that established their innocence. On the Web. 
I thought this was true/untrue based on the webpage.  I found out that it is true/untrue.

5) The consumption of aspartame in the United States has caused epidemics of multiple sclerosis and systemic lupus erythematosus. On the Web.
I thought this was true/untrue based on the webpage.  I found out that it is true/untrue.

For the answers, check out the original link here (website listed below).
http://www.virtualchase.com/researchskills/quality2.html

Practice

Where could you find information for the following scenario?

A student must prepare a report on the economic potential of Kenya. She must summarize the current state of the economy, provide a brief history, and then document its potential with information about trends, economic recovery (or lack thereof), and government initiatives (or lack thereof)
Write three webpages you found here:

Give me a play-by-play breakdown of how you found the webpages:
