CHAPTER 21

ATTITUDES AND BELIEFS

NOTES

Objectives of Chapter 21

1. define attitude and identify the conditions under which attitudes predict behavior

2. describe how actions influence attitudes and explain how cognitive dissonance theory accounts for this phenomenon

3. discuss the three components of attitudes

4. define cognitive consistency theory and explain how cognitive dissonance can cause a change in beliefs ( compliance, internalization, identification)

5. discuss the Milgram’s experiments with conformity.  Under what conditions do people respond to authority figures?  Explain the difference between compliance and obedience

6. identify Gordon Allport’s theories to explain why people hate and the five stages of predjudice.

7. Define prejudice, stereotype, reference groups, in group, out group, scapegoating

The single most important concept of social psychology is attitudes.

Social psychologists study how we think about , influence, and relate to one another. 

An attitude is an overall learned, core belief that guides a persons thoughts, feelings, and actions toward specific others and objects.  They can act as internal biasing systems that cause us to respond to an object in either a favorable or unfavorable way.

Psychologists during the 1970’s and 80’s did research on the development of attitudes and found that attitudes will guide our actions if:
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Behavior

1. outside influences on what we say or do are minimal – strong  social pressures may cause us to act contrary to our beliefs

2. the attitude is specifically relevant to the behavior – if you believe exercise is beneficial you are more likely to exercise routinely

3. if we are very aware of our attitudes – when we mindlessly follow habit or social expectations, our attitudes are less influential on our behavior.  However, if something occurs to remind us of how we feel, we will respond in a way more consistent to our beliefs

The Bottom line:  When other influences are minimal, when the attitude is specific to the behavior, and when aware of our attitudes – people will stand up for what they believe.

Role playing affects attitudes:

When we adopt a new role – when you become a college student, marry, or begin a new job, make new friends, etc., you strive to follow the social perscriptions.  At first the behaviors you adopt may seem phony, but in time will seem normal to you.  

The first few weeks of marriage may seem like “playing house” but in a short period of time begins to feel “normal”.  What began as play-acting becomes YOU.

The Prison Experiment:  Condensed Facts

Who Conducted the Study:

When:

Where:  

Circumstances of the Study:

Outcome:

The Blue-eyed – Brown-eyed Exercise

Who:

When:

Where:

Circumstances of the study:

Outcome of the study:

DISLIKING OTHERS WITHOUT VALID REASONS:  PREJUDICE

PREJUDICE – 
These prejudgments are usually based on sterotypes.

STEREOTYPES -  
Stereotypes provide us with role expectations or how we expect the other person or group to relate to us and to others.  

This is sometimes called the fundamental attribution error.

The most famous social psychological studies concerning prejudice were conducted by Gordon Allport in the mid-1950’s and repeated in the late 70’s.

Allport suggests there are various reasons why people hate one another.

He believe that prejudice is a natural psychological process of being frustrated or hostile  and displacing the anger from the real source to innocent minorities.   

Some of these are:

a. the difficulty of survival 
b. the home environment 

c. tradition

d. life is simplified by rejecting consideration of groups different from oneself

e. adopting an exclusionist attitude is efficient and economical

f. culturally, it is a benefit to convince members that there is something “special” about their group

Prejudice is promoted or encouraged by the following:

a. relative density – 

b. upward mobility – 

c. heterogeneity vs. homogeneity – 

d. exploitation – 

e. family environment/inheritance – 

self-fulfilling prophesy – 
Cognitive Consistency Theory – 

Cognitive Dissonance – 

Schema - 

Allport suggested that people become prejudiced because they feel threatened and uncertain about their own worth.  Because of this they reject people unlike themselves.

We tend to categorize others into two groups :

Ingroup – those like us

Outgroup – those unlike us 

We make more extreme judgements about the outgroup that are usually based on little or no information.  

Allport’s theory discusses five degrees of prejudice:

1. antilocution –
.

2. Avoidance –
.  

3. Discrimination – 

4. physical attack – 
5.  extermination or genocide – 

Prejudice is learned and is reinforced by isolation.  When groups are integrated, have compatible interests, receive the same treatment, and the boundaries blurred, the result will be a better understanding of each other and less prejudice.

NOTES ON RACE, ETHNICITY AND THE SOCIAL STRUCTURE

From a social perspective, race is a category of people who share inherited characteristics and who are perceived by others as being a distinct group.  For social psychologists, it is not important what color a person’s skin or hair or eyes are, but instead how people react to these physical characteristics.  

Ethnicity – 
Ethnic group – 
Some ethnic groups in the United States have been more successful than others in keeping their heritage alive.  Asians and Hispanic Americans tend to have very strong ethnic roots.  Many Irish Americans and German Americans however no longer feel deep ties to their ancestral homes.  Jewish people worldwide are thought to form an ethnic group.  Their ethnic group status is based on their religion and cultural heritage.  

Ethnicity and race refer to two different sets of characteristics:

a. Ethnicity is based on cultural considerations

b. Race is based on physical characteristics

No particular skin color, physical feature, or ethnic background is by nature superior or inferior.

The value placed on specific characteristics is determined by those who hold power in society- by the dominant group

Racism- 
A minority group is a category of people who share physical characteristics or cultural practices that result in the group being denied equal treatment.  

There are four characteristics that distinguish minority groups from other groups in society

1. the group possesses identifiable physical or cultural characteristics that differ from the dominant group

2. group members are the victims of unequal treatment at the hands of the dominant group

3. group members share a strong bond  and a sense of group loyalty

4. members tend to practice endogamy (marriage within the group)

DISCRIMINATION

Discrimination and prejudice can be a common feature of the minority group experience 

Discrimination is the denial of equal treatment to individuals based on their group membership. It can be found either on the individual level or on the societal level.  

INDIVIDUAL LEVEL

Discriminatory acts by individuals range from name calling and rudness to acts of violence.

In its most extreme form, it leads to physical harm and death. 

 Ex. man in Texas dragged to death

In the first half of this century more than 3000 African Americans were lynched  by white mobs in the US. In the majority of cases, those lynched were guilty of  “crimes” such as attempting to vote, using the same public facilities as whites, or simply being too successful.

SOCIETAL LEVEL

Comes in two forms:

1. legal discrimination – discrimination upheld by law ex. Apartheid in South Africa  

until 1964 and the passage of the Civil Rights Act, the US had a  history of legal 

discrimination.  Women for instance, did not gain the right to vote until 1920 and as late 

as 1940 many states did not allow women to enter into legal contracts.  Jim Crow laws passed in southern states during the late 1800’s required African Americans to use 

separate public facilities  and to attend separate schools.  This doctrine of separate but 

equal was upheld as constitutional in 1896 by the Supreme Court in Plessy v Ferguson and it was not until 1954 in Brown v Board of Education of Topeka that the Supreme Court reversed the earlier decision.  Legal discrimination may be less damaging than 

institutionalized discrimination because legal discrimination is based on laws that be 

corrected by simply changing the laws.  

2. institutionalized discrimination – is an outgrowth of the structure of society.  It occurs as over time unequal access to the resources and rewards of society push some minority group into less powerful positions in society.  Once this occurs it is not necessary to discriminate openly against these individuals in order to maintain a system of inequality.  Discrimination is part of the social structure and is self-perpetuating.  Examples include denying minority groups access to employment, educational opportunities, and restricting them to low income communities.  Schools in these areas are poorly funded and minority members of this community may not receive the necessary skills to compete effectively in the labor force.  Once this happens the cycle is made permanent and inequality is maintained even without intentional discrimination.

Prejudice and discrimination are related but do not always occur together.  According to Robert Merton, individuals can combine discriminatory behavior and prejudicial attitudes in four possible ways:

1. active bigot – 
2. timid bigot – 

3. fair-weather liberal – 

4. all-weather liberal – 

the main sources of discrimination and prejudice are stereotyping and scapegoating

PATTERNS OF MINORITY GROUP TREATMENT

Official policies toward minority groups within a society can range from total acceptance to total rejection.  The following are the most common patterns of treatment of minorities:

1) assimilation – 

2) Cultural pluralism –
3) Legal protection –
4) Population transfer –
5. Subjugation – 
6. Extermination (genocide) – most extreme –

MINORITY GROUPS IN THE UNITED STATES

The American Dilemma – 

Who:

When:

Circumstances:

Examples:

1.

2.

3.

For the most part minority groups have prospered in relation to how closely they adapt to the WASP image.  Those who can more readily adapt are accepted into the mainstream.  For example, northern and western European immigrants from heavily Protestant nations such as Sweden, the Netherlands, and Germany generally gained dominant status within a generation.

Other groups such as African Americans, Hispanic Americans, Native Americans, Asian Americans and White Ethnics have had more difficulty in gaining acceptance. 

African Americans

Comprise slightly over 12% of population

Largest minority group

Civil rights movement of the 1950’s and 60’s resulted in significant gains 

The percentage of the population completing high school today is almost identical to that of whites.

16% of African Americans now hold managerial and professional positions

this compares with 28% for whites.

1/3 of African Americans can now be considered middle class

Not as promising stats

· % completing four or more years of college is ½ that of whites

· family income averages about 58% of that of white families

· % of families living below the poverty level is 3 times that of whites

· unemployment rate 2.2 times as high as that of whites

The solutions to these problems are being sought and include better education, and an active roll in the political process.  

HISPANIC AMERICANS

22.4 million  which is a 53% increase since 1980.  During this same time the general population grew by only 10%.  This population group is growing so fast that experts predict that they will soon replace African Americans as the nation’s largest minority group

Until the 1960’s consisted mostly of Mexican, Puerto Rican, and Cubans

Newer immigrants from Central and South American countries have begun to increase.  

El Salvador, Nicaragua, Guatemala, Columbia, and Ecuador as well as the Caribbean nations such as the Dominican Republic

In 1991:

63% Mexican

13% Central and South American

11% Puerto Ricans

5% Cubans

8% other Hispanic

Have gained increasing political power but still lag behind non-Hispanic Americans in areas such as education and employment and the poverty rate is 3 times as high as of non – Hispanics.  

ASIAN AMERICANS

1990 census reported Asian Americans had ties to 25 different Asian groups.  

Six largest were: Chinese, Filipino, Japanese, Asian Indian, Korean, and Vietnamese

Represent roughly 3% of the total population

Third largest ethnic group

Projections have them at 10% of the population by 2040

Have high commitment to education 39% of over 24 have 4 or more years of college compared to 22% for white adults

Have used education as a vehicle for moving up the economic ladder

NATIVE AMERICANS

When Europeans first arrived population numbered in the millions

By the end of the 19th century disease, warfare, and the destruction of traditional ways of life had reduced the population to only a quarter of a million people

Numbers have climbed 1.9million in 1990 

Most poverty stricken minority

· 15% over age 16 are unemployed; for females is 13%

· 31% live below the poverty level; on reservations the number is even higher

· suicide rate is nearly twice as high as the rate for the general population

· only 65% over age 25 have graduated from high school and only 10% from college

government took their land by force and through treaties then moved them to reservations

assimilation policies were devastating;  men encouraged to become farmers though they were hunters and herders, tribal property was redistributed to individuals disrupting the communal nature of their societies, children were separated from their parents and sent to boarding schools. Most did not gain citizenship until 1924 when Congress awarded citizenship to all Native Americans living in the US

today:

museum established as part of the Smithsonian (1989)

Ben Lighthorse Campbell – Only native american in congress

WHITE ETHNICS

Are white and European but have had a more difficult time being accepted.

Predominately Catholic

Ireland, Italy, France, Poland, and Greece

Discrimination based on cultural and economic concerns

Came with little money and few skills

Often spoke little English and were mostly Catholic

Anti-Catholic riots were common and lynchings occurred in several states

Today may have been accepted into mainstream but are often stereotyped as politically conservative racially bigoted, and poorly educated

In reality, about ½ of all white ethnics have attended college which is about the same as white non-ethnics

Many are middle class, politically moderate, and are liberal in their political beliefs

ARE CERTAIN PERSONALITY TYPES MORE LIKELY TO BE PREJUDICED?

What kind of people would follow an arrogant / prejudiced leader like Hitler?

The classic book on the topic is The Authoritarian Personality.  (Adorno, Frenkel-Brunswick, Levinson and Sanford, 1950)  These authors described several traits of authoritarian leaders like Hitler, and their followers.

1. rigid, unthinking cooperation and acceptance of middle class ideas of right and wrong.  Important values to an authoritarian are obedience,  cleanliness, success, inhibition, or denial of emotions (especially anger and even love), firm discipline, honoring parents and leaders, and a rejection of sexual feelings.  Authoritarian parents tend to produce dominated children who become authoritarian parents.

2. Respect for and submission to authority – parents, teachers, religion, bosses, or any leader.  This includes a desire for a strong leader and for the followers to revere the leader following him (seldom her) blindly.  There is an emphasis on following rules and regulations, on law and order.  Everyone has a proper role to play, including gender role.

3. They take their anger out on someone safe.  In an authoritarian environment (family, religion, school, peer group, government), the compliant, subservient, unquestioning follower stores up unexpressed  anger at the authority.  This hostility cannot be expressed towards the authority, however, so it is displaced to an outsider who is different – a scapegoat.  

4. They can’t trust people.  They believe “people who are different are no good”.  If we believe others are as bad or worse than we are, we feel less guilt.  “everybody looks out for number 1” or “everybody would cheat if they got the chance”

5. Because they feel weak, they believe it is important to have a powerful leader and to be part of a powerful group.  They relish being the strongest nation on earth, the master race, wealthiest nation, best corporation, best looking crowd.

6. Over-simplified thinking.  If others, our government, our leader, our religion, etc. tell us what to do we don’t have to take the responsibility for thinking or deciding.

We just do what we are told.  The we in this equation are given simple explanations and solutions by the leaders.  “The source of the trouble is lenient parents, (or schools or laws) , Get rid of the Jews, or capitalists, or communists, or blacks or arabs.)

7. Guard against dangerous ideas.  Since they believe they know the “truth”  they oppose new ideas, unconventional solutions, creative imaginations.  They believe an original thinker is dangerous.  Governments who observe or spy on subversives are ok, and censorship of the media may become necessary, especially if the media become critical of our leaders.  A business person produces needed products only, and an intellectual is a threat.

8. I’m pure and others are evil.  The authoritarian represses his aggressive and sexual impulses and projects those traits on to stereotyped persons in the outgroup.  The authoritarian feels surrounded by people preoccupied with sex and /or violence.  

9. Ethnocentrism – everything of mine is better than yours- my country, my religion, my kind of people, my family, my self.  The authoritarian is also more likely to punish people including their own children to get them to do “right” or work harder.  

How many of these people are there?  Zimbardo’s prison study suggests that the potential for authoritarianism is quite high, given the right circumstances.  It is estimated that at least 80% of us have prejudices.  Milgrams’s study of obedience suggests that 65% of us would physically hurt someone if told to do so by an authority.  There may be parts of an authoritarian personality in each of us.

Conformity – 

Compliance- 

Passivity -   

Non – conformity -   

Rebelliousness -   

The Conformity Experiments – 

Who:

When:

Circumstances of the Study:

Conclusions:

Groupthink - 

Conformity pressures can cause three types of behavior changes:

1. compliance – 

2. identification –
3. internalization (indoctrination) – 

The continuation of society depends somewhat on compliance.  We have been indoctrinated by people and institutions most dear to us for years;  parents, schools, religion, government, etc.  Most of the time conformity and obedience(compliance)  are helpful and morally good, but it may also have produced the cruel abuse as demonstrated by the Milgram study and Nazi Germany.  

The ideal situation is to learn to be “good” and think for ourselves.

What conformity pressures are we exposed to as we grow up?  

1. parents demand obedience – “because I say so”

2. peers reward  going along with the crowd

3. teachers expect you to do assignments

4. society expects us to grow up and get married

5. government regulates our behavior – even at three am we stop at traffic lights

6. the media urges us to admire people in high authority positions

7. the military teaches “yours is not to wonder why, yours is but to do and die”

8. religions teach us what to believe with unquestioning faith

9. our friends in most cases only remain friends as long as we agree with them on major issues.

We are taught well to be followers.  Thinking and doing your own thing can be very scary.

How many of you believe yourself to be independent thinkers?

One study in 1961 (Harvey, Hunt, and Schroder) found four types of people:

1. rule abiding, tell –me-what-to-do types (30%)

2. rebellious don’t tell me what to do types ( 15%)

3. cautious, what do you think I should do types ( 20%) 

4. self-directed, I’ll get enough information and decide for myself what to do types

 (5-7%)

It is kind of shocking to find so few of us in the last category since most of us believe ourselves to be independent.

It is not so hard when you add this to the general circumstances in Germany after WWI to see how the German people could have been swayed to believe the rantings of Hitler.

Bystander Syndrome

Kitty Genovese – 

When:

Circumstances:

Psychological Conclusions - 

What causes people to react or not react in emergency situations?

Latane and Darley – Bystander Effect

When:

Circumstances of the Study:

Psychological Conclusions:  

a.  perceive an emergency (have to notice the event)

1.  degree of ambiguity of distress cues

2.  reactions of other bystanders

3.  likelihood of escaping distress cues

b.  assume responsibility for the victims fate (decide on responsibility)

1.  number of other bystanders present

2.  degree of acquaintance 

3.  designation of responsibility

c.  want to help  (actually doing it)

1.  characteristics of the bystander

2.  costs of helping

Why do people not help?

1.  Diffusion of responsibility

2.  fear for personal safety







  What 

3.  ambiguity of situations 




     deciding to help          kind 

of help

                                                interpreting the situation as an

Being in a situation in         emergency and as needing help 
     deciding not to help

      

       Failure to notice the situation




        Or failure to interpret it as an 
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     No help given
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