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Compliments, Comments & Complaints
Resources Department
Leicester City Council
FREEPOST (LE985/33)
New Walk Centre
Leicester LE1 7ZP

Dear Leicester City Council

Complaint Concerning Chris Minter as Head of Adult Skills and Learning

I wish to express my concern about Chris Minter being given the position as Head of Adult Skills and Learning for the following reasons:

With regards to the art department and Leicester Adult Education College at Wellington Street

Chris Minter has recently moved the art department out of the purpose made studio in the Leicester Adult Education College at Wellington Street to allow for a retail employment company to use half of the space.  This decision, we are told, was entirely his own. He had given tutors only two days to pack up their teaching supplies for the re-location. Students had already enrolled to attend courses at the LAEC building, only to be told it was in a different, less suitable location. 

As a member of the public and a college user I am not satisfied that this dramatic and sudden re-location was entirely necessary. During a public meeting which Mr Minter attended, public and college users were not given a plausible reason for his actions. When asked direct questions, Mr Minter's answers were flawed and contradictory. He also referred to the change as a normal room re-location and implied people were complaining unnecessarily. The art studio underwent a considerable amount of building work which does not relate to a 'normal' room change. He also contradicted this statement by claiming that it was the hardest decision he'd had to make. Mr Minter has not yet reassured college users and the public that his decision was appropriate.

With regards to communication and consultation

Mr Minter has had no consultation with either the public, staff or students about the changes at Wellington Street. This is leaving people unsettled about the future of their courses and is putting the staff in an embarrassing situation where they cannot answer students' concerns. Students are feeling disheartened about non-vocational courses. This atmosphere that Mr Minter has created is damaging to the service.

With regards to treatment of college users

Both staff and students feel they have been treated disrespectfully. Mr Minter had intimidated his employees through an e-mail regarding their involvement with a union campaign to save the college and the non-vocational courses. Whatever Mr Minter's opinions are about unions, it is the legal right of an employee to be involved with one and he is using bullying tactics to interfere with this right. 

Students do not feel they are being listened to or appreciated by Mr Minter. Recently, Mr Minter disallowed the exhibiting of students' art work in the foyer of the LAEC building. When students raised issues about this with Mr Minter, he responded by writing a letter which seemed offensive, whimsical and did not resolve the issues raised. One of the reasons for not allowing the display of art work was a personal dislike of glass cabinets. 

As a result of the sudden room change, the 'Art Links' class, which is designed especially for people experiencing learning difficulties, has been moved into the crèche. Students who regularly fall victim to being treated like children are now facing further humiliation by being made to work in an environment set up for young children. 

Other classes have been re-located to Holy Cross church which does not provide sensitivity to other religions. It also has no disability access. A further concern, disregarded by Mr Minter, involves safety. With the lack of security in this place tutors are left to feel vulnerable. In a response to an enquiry made by UCU about this matter, Mr Minter had implied that there were no safety issues as the night time classes were not being held at Holy Cross. Mr Minter is ignoring any dangers that could occur during the daytime.

Although Mr Minter has explained that these locations are only temporary, it is questionable whether they were at all necessary and worth the upset it has caused many students who have paid to be taught in a safe, secure and professional environment.

Mr Minter has shown general disregard for students’ thoughts, feelings and opinions about the art department and displays being moved. This directly contravenes the Learner Handbooks which suggests that “all centres recognise and promote the importance of respect and appreciation of all adults' feelings”.

Students, staff and public are not happy with continually hearing Mr Minter's questionable answers. He has shown himself to be dishonest during the public meeting witnessed by about 30 people. Mr Minter is embarrassing and damaging the reputation of the service. He is paid through public money and, as a council tax payer, I am completely opposed to Mr Minter being put in charge of this public building which runs a public service.

My opposition is not rooted in the fact that I am opposed to change. I understand that the college was in need of some changes in order to attract further funding. My disagreement is having Mr Minter as the one making such changes. I am requesting that his position be re-evaluated as he is evidently not capable of dealing with such sensitive decisions. 

I await your reply.

Yours faithfully,



