	MAJOR BLEEDING
	MAJORSPINAL (no breath)
	MAJOR BROKEN HIP (con to uncon)

	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Elevate affected area

· Direct Pressure

· Ice

· Circulation Check

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Smooth Recovery (rollover)

· Immobilization of spine throughout

· Movement minimized

· Stabilization on spineboard

· Ice

· Distal Circulation / Sensation Check

· CPR administered at earliest possible time

· Proper CPR

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Ice

· Movement Minimized throughout

· Distal Circulation / Sensation Check

· Immobilization

· ABC’s maintained / monitored throughout

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective


	MINOR DNS
	MINOR NOSEBLEED
	MINOR DISLOCATED SHOULDER

	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Head & Shoulders above surface within 15 sec

· Approach victim in a safe manner

· Maintain head & shoulders at or above the surface

· Monitor ABCs

· Education

· Treat for shock

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Pressure

· Ice to forehead or back of neck

· Monitor ABCs

· Check for head injuries

· Treat for shock

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Movement minimized

· Immobilization

· Ice

· Distal circulation / sensation check

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective


	MAJOR DIABETIC
	MAJOR Heart Attack to No Breath
	MAJOR Non Breathing

	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Assist with giving sugar

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Comfortable Positioning / Loosen tight clothing

· Assistance with medication

· Administer oxygen

· Proper Resuscitation

· Resuscitation started as early as possible.

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Airway maintained throughout

· Monitor ABCs

· Resuscitation started at earliest possible moment.

· Proper resuscitation 

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective


	MINOR Chipped Tooth
	MINOR Eye Injury
	MINOR Heat Exhaustion

	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Monitor ABCs

· Gauze

· Treat for shock

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Bandage injured eye

· Flush with clean water

· Treat for shock

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective
	Speed of Recognition

· Recognition and response time

Rescue Scene Assessment

· Check for and management of hazards

· Determine mechanism of injury

· Incident and medical history

· Major complaint/other injuries

· Assess for spinal

· Appropriate entry (if required)

Primary Assessment

· Determine LOC

· Establish airway and evaluation

· Assessment of ABC’s

· Evaluation of ABC’s as early as possible

· Gross bleeding/body sweep

· Assessment of primary complaint

Treatment items

· Provide water to drink

· Cool victim / reduce core temperature

· Education

· Treat for shock

Secondary Assessment

· Complete head-to-toe, hands on body check in a logical manner

· Quality and appropriateness of body check (attention to detail)

Continuing Assessment

· Vitals: consciousness level 

· Vitals: respiration (rate, rhythm, depth)

· Vitals: pulse (rate, rhythm, strength)

· Vitals: skin (temp, colour, texture) 

· Vitals: pupils (equality / reaction)

· Airway maintained throughout

· Injuries monitored/assessed throughout

Communication/Victim Care

· Treatment performed in a logical manner

· Treatment at earliest possible moment

· Prevention of further injury

· Appropriate or minimal movement of victim (including removal)

· Confidence/calmness in dealing with victim

· Effective response

· Effective use of equipment

· Use of protective equipment

· Communication performed with confidence, calmness and reassurance, including introducing themselves

· Necessary information was obtained from victim and witnesses

· Interaction with other guards was appropriate and effective

· Interaction with witnesses was appropriate and effective


