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I'm a Software Engineer, with ample experience on software projects’ analysis, design and
implementation, with both theory and working knowledge on Business Intelligence. | also have
experience on project organization and management, and also project management
documentation and quality control. | can readily train both end users and people with technical
background. Fluent in English: spoken, written.

SABD Advanced: MS SQL Server (7.0, 2000)
Intermediate: Oracle, MS Access
OLAP Advanced: MS Analysis Services, MS Data Transformation Services

Intermediate: Business Objects, Crystal Reports
Programming  Advanced: SQL
Languages Intermediate: Visual Basic, C, C++
Basic: HTML, UNIX Shell
Design, CASE ~ ERWin , MS Visio 2003
0.S. Windows 9x/NT/2000/XP, UNIX
Office Tools MS Office Suite, MS Project, e-mail, web

Banco Estado

Project Manager, Subgerencia de Arquitectura de Sistemas, Gerencia de Desarrollo

e Technology, Modelling and Methodology Support for Internal Software Projects.

e System's Architecture Definition and Deployment.

DMR Consulting Chile

Information Technology Consulting and Project Management & Quality Control

e Project Management: Work team coordination, User requirement assessment interviews.

e Commercial Project Leads Support: proposal creation and support, executive
presentations.

e Business Intelligence Knowledge: Data Warehousing, Data Mart, OLAP solutions'
Analysis, Design and Development on Telecommunications, Retail and Airline companies.
Served as teacher for User's and Analyst training on Business Intelligence theory and
practice.

e Telecommunications Companies Business Experience: Debt renegotiation system's
Analysis and Design, Mediation and Billing Process' Revenue Assurance and Mobile Phone
Companies' Traffic Conciliation.
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e Project Quality Management: Project Documentation, Follow-up, Technical Audit and
Quality Audit; Project Quality Methodology Documentation, Implantation and Training;
Project Warranty Management, Documentation, and Training.

e HHRR Management: Recruiting, Procedure Documentation.

1998 - 1999 Solomon Software Chile

Development, Documentation, Tech Support and Analyst and Implementators' Training
e Solomon IV World Class Systems Development on Windows 95, 98 y NT platforms,
Visual Basic 4.0, SQL Server (6.5y 7.0), Crystal Reports (4.5y 5).

1997 - 1998

1995 - 1997 ComCor-DICTUC S.A.

Software Development.

Republic National Bank of New York
Tech Support and User Training

e Windows 3.1x, 95 y NT Development: Visual Basic for Applications (Excel 7.0), MS Visual

C++.

e UNIX Development: UNIX-shell, SNMP via SNMX.

Education 1988 - 1995
1984 — 1987
1976 — 1983

Languages Spanish
English
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Ingenieria Civil de Industrias, Mencion Computa
Pontificia Universidad Catolica de Chile

High School

Colegio Saint George's College

School

Colegio Saint George’s College

Native

Advanced English language command: written and
spoken.

National CORFO Registry, Test of English for
International Communication (TOEIC): 955 pts (495
spoken, 460 written); Level 1, TOEIC Professional
General (3/3+) Level.

10.531.222-9

July 24t 1969

37 years

Chilean

Married, 2 children
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