Comparing Bookstores via the internet between www.amazon.com and www.barnesandnoble.com :
	Criteria
	Amazon.com
	Barnesandnoble.com

	Design
	7
	9

	Navigation
	8
	10

	Ease of use
	8.5
	9.5

	Service
	9.5
	9

	Quality
	10
	10

	Variety of products
	10
	10

	Price
	7.5
	9.5

	Product description
	9.5
	9.5

	Security
	10
	10

	Shipping
	8
	8.5

	Total
	88%
	95%


In comparing between these two website I found that, Barnesandnoble.com bookstore is a little better than Amazon.com.
In my criterion analysis table we can notice the total points of each website by measuring its criteria, the total points of the Amazon.com bookstore is only 88% which is not bad, and the Barnesandnoble.com bookstore is 95% which is really good.
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While searching in the search box for any book by the author’s last name, both of websites constrain all books that refer to the author.  But when misspelling the name in amazon.com and barnesandnoble.com they directly correct it by staffing the books with their author’s names.  So this may help for easy search.  
What is really nice also that both sites contain “New” and “Used books” with different prices. All users can search for books in “advanced search” for more accuracy.
In both websites every book has a detailed description and a hard cover page picture also it allows the users to evaluate and comment on the books.  This helps other buyers to know more about the books that they are willing to buy.
A price differs in both websites, some books are the same prices and others are different prices.  But from my analyzing I found that most of the books in Barnesandnoble.com bookstore are lower prices than those in Amazon.com. (See the example in the next page)
The shipment in Amazon.com can ship to virtually any address in the world. But there are restrictions on some products, and some products cannot be shipped to international destinations, that’s because some Warranty issues and manufacturer restrictions.  While placing an order, they estimate shipping and delivery dates based on the availability of the items and the shipping options that the buyers choose, as well as the Shipping costs depends on the shipping option and the weight of any item.

The shipment in Barnesandnoble.com indicates that after the order, they check their inventory and then send an email to the customer containing his order summary and the dates they expect the merchandise to be packed and ready for shipment.  The Fast & Free Delivery is about Just spend $25 and use Standard Delivery but it only allowed it some cities in the US.  The cost also depends on the weight and shipment options.
Actually both websites contain a great variety for much kind of products.  There is Books, Music, DVD, Electronics & Office stuff, Toys and games, home furniture, sport tools, women beauty and makeup and so on.
In my opinion I find this variety is quiet impressive, because I can find all these products with all kind in only one online spot, which is amazing, isn’t it!
Examples for comparison of prices:
[image: image4.jpg](RN Gt your Amazon.com Visa Gard Instantly, and
Save $30 today!

ooks, Music, 0vD.
fre

{3
agazine surscrations

oy
uiss
s Stacts

Existing cardholders,
eheck for special of

Go Mad in March with Kitchen and Home

Savings

e clcance, 3nd

1002y $= s

s g Thoughout the menth, you i

L3k 425 of vue rder
L s S g o

e you pend

Sove 295
anen you
frocotar
sy

eccac at

e Gt
ot e on OV o re-
rdr i o it vt
by ot
Youcs 14 cotection.

5100 Ges prie oron
)
ractons

U, saress i the

ey Toruee gl

Eaatioare 50 car

ST savanage
o e 100 prce ooy



The Da Vinci Code Book, by Dan Brown.
Amazon

	List Price:
	$24.95

	Price:
	$14.97 

	You Save:
	$9.98 (40%) 


Barnesandnoble
	List Price:
	$24.95

	Price:
	$14.97 

	You Save:
	$9.98 (40%) 


- In both sites it’s the same price.
                                _________________________________________
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The Broker Book, by John Grisham. 
Amazon       

	List Price:
	$27.95

	Price:
	$18.45 

	You Save:
	$9.50 (34%) 


Barnesandnoble

	Price:
	$7.99 


-In Barnesandnoble.com the price is lower that the one in Amazon.com. 
