Samantha Neighbors
————————————————————————————————————
                                                          705 Forest Hills Drive       Arlington, TX 76011
                                                          682-365-5847              Samantha_n_99@yahoo.com
 
Objective

 
To obtain an entry-level position in the information technology field with a growing company that will allow me to utilize the two years hands-on experience that I have obtained through my education and provide growth opportunities.

Computer & Technical Skills 

· Windows XP Professional

· Windows 2003 Server

· Microsoft Office- Word, Excel, PowerPoint, Access

· Demonstrate working knowledge of  TCP/IP protocol
· Visual Basic

· LAN/WAN Technology and Applications 

· Linux


· Troubleshoot and replace disk drives, network cards, hard drives and peripherals

· Ability to assemble personal computer systems

· Install, configure, and maintain various Windows operating systems including 2000, XP, and NT 

· Work efficiently in both and independent and team atmosphere

· Possess excellent customer services skills and the ability to communicate

Education

                 
                 ITT Technical Institute – Arlington, TX
                 Associate of Applied Science - Information Technology – Computer Network Systems

                 Achieved Highest Honors 

                     Achieved Perfect Attendance 

                     Student Council


       AITP

                    Cumulative GPA: 3.62
                    Graduation: June 2008

Work Experiences 

 Game Stop, Dallas, Texas                                 November 2006

                 Contractor 
· Provided phone support on POS systems to technical professional

· Provided quality customer services in a timely and professional manner

                                        
